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Refer to. The message center MC is a vacuum fluorescent display, part of the instrument
cluster. The vehicle electronic. The message center information can be selected through a set of
three buttons:. The information displays are non-timed modes. The selected mode remains on
until the driver depresses a message center button to change the mode or it is overridden by
another. A chime will sound each time the button is depressed. The setup displays are timed
modes and terminate after a finite interval. The setup display modes are:. Ford motor company
ford e owner's guide 32 pages. Ford motor company ford windstar owner's guide 25 pages.
Automobile Ford Windstar Manual pages. Page 2 Windstar Workshop Manual Page 2 of 12
driver rear door position passenger rear door position rear hatch door position headlamp status
brake lamp status front turn lamp status rear turn lamp status tail lamp status fuel level status
distance to empty Is the voltage greater than 10 volts? GO to B3. TEST the system for normal
operation. Observe the message center display. Are any message center DTCs recorded?
Check for: corrosion pushed-out pins Connect all instrument cluster connectors and make sure
they seat correctly. Operate the system and verify the concern is still present. Is the concern
still present? Is resistance greater than 10, ohms? GO to E8. GO to F2. Print page 1 Print
document 12 pages. Cancel Delete. Sign In OR. Don't have an account? Sign up! Restore
password. Upload from disk. Upload from URL. Quick Links. See also: User Manual. Table of
Contents. Quick Start â€” How to get going. Operating Instructions. Videocassette Player
Display Messages. In-Home Use. All rights reserved. Reproduction by any means, electronic or
mechanical. Ford may change the contents without. Ford motor company ford crown victoria
owner's guide 16 pages. Ford motor company ford escort owner's guide pages. Ford motor
company ford f owner's guide pages. Ford motor company ford thunderbird owner's guide
pages. Ford motor company ford excursion owner's guide 40 pages. Ford motor company ford
explorer sport trac owner's guide 16 pages. Ford motor company ford explorer owner's guide
pages. Ford may change the contents without notice and without incurring obligation. Page 3
Quick Start â€” How to get going To play a video game: 1. Connect the left and right audio
cables to the left L and right R audio jacks. Page 4: Introduction Read all of the safety and
operating instructions before operating the system and retain for future reference. See your
Ford or Lincoln Mercury dealer. Do not insert foreign objects into the videocassette player VCP
tape cassette compartment. Page 6 Introduction Temperature extremes When the vehicle is
parked under direct sunlight or in an extremely cold place for a long period of time, wait until
the cabin temperature of the vehicle is at normal temperature before operating the system. Page
7 Introduction Cleaning video heads Magnetic video heads convert the videocassette into
pictures on the screen during playback. Over a period of time, particles rub off the tape and are
left on the heads. Using an old or poor quality tape together with dust and air particles, high
temperature and humidity cause dirty heads. LED display The display lamp will light up in green
when power is supplied to the videocassette player. Page 11 Description 8. REW button Press
to rewind the tape. FF button Press to fast forward the tape. STOP button Press to stop the tape.
However, they are simply for operation check and will only work for a short time. Slide battery
cover off as shown on remote control to access the batteries. Press the â€” control to decrease
the volume. From the AutoVision Video Entertainment System controls, the speaker volume
cannot be set higher than the current volume radio setting. Page 14 Description Press the
control again to engage the rear speakers and deactivate the Personal Audio Feature. Play will
begin with the first track. Ensure that the screen is latched into the housing when being stored.
Do not leave the videocassette in the VCP overnight or for long periods of time. Page 18
Operating Instructions 2. Ensure that the system is in AUX mode. On-screen indicators
Playback operation 1. Automatic tracking is automatically activated the moment the VCP is
turned ON or a cassette is inserted. If a videocassette is in poor shape i. Page 22 Videocassette
Player Display Messages Illuminates during power off when there is not a cassette present in
the system. Illuminates when the videocassette is in REW rewind mode. Illuminates when the
videocassette is in FF fast forward mode. Illuminates when the videocassette is in STIL pause
mode. This system has the unique feature of also being a completely portable and able to be
used in your home. Page 24 In-Home Use 1. Plug headphones into these jacks. Print page 1
Print document 25 pages. Cancel Delete. Sign In OR. Don't have an account? Sign up! Restore
password. Upload from disk. Upload from URL. Quick Links. Table of Contents. Ford motor
company ford contour owner's guide 16 pages. Ford motor company ford e owner's guide
pages. Ford motor company ford f owner's guide pages. Ford motor company ford crown
owner's guide pages. Ford motor company ford expedition owner's guide pages. Ford motor
company ford ranger owner's guide pages. It is dedication to learning what you want,
determination to develop the right concept, and execution of that concept with care, precision,
and attention to detail. Page 5 This guide describes equipment and gives specifications for
equipment that was in effect when this guide was approved for printing. Ford may discontinue

models or change specifications or design without any notice and without incurring obligation.
Page 6 If you lose your Warranty Information Booklet, you can get a new one free of charge.
This optional contract provides service protection for a longer period of time than the basic
warranty that comes with your vehicle. Use only the type of engine oil that Ford recommends.
See Engine oil recommendations in the Index. Page 9: Instrumentation Instrumentation The
instrument panel dashboard on your vehicle is divided into several different sections. The
illustrations on the following pages show the major parts of the instrument panel that are
described in this chapter. Some items shown may not be on all vehicles. All of these indicators
alert you to the status of vehicle systems or possible problems with your vehicle. Some of the
lights listed are optional. The following section explains each of the indicators. The ABS
warning light should glow momentarily. Page 15 Instrumentation If the driver fastens the safety
belt before the ignition is turned to ON, the chime will not sound and the light will not illuminate.
If the safety belt is buckled while the light is on and the chime is sounding, both the light and
the chime turn off. Page 16 The light comes on briefly when you turn the ignition key to ON, but
it should turn off when the engine starts. If the light does not come on when you turn the
ignition to ON or if it comes on and stays on when you are driving, have your vehicle serviced
as soon as possible. Page 17 Instrumentation Under certain conditions, the Service Engine
Soon Light may come on if the fuel cap is not properly installed. If the Service Engine Soon
Light comes on and you suspect that the fuel cap is not properly installed, pull off the road as
soon as it is safely possible and turn off the engine. Page 19 Instrumentation Door Ajar Warning
Light If the ignition switch is in the ON position and any door or the liftgate is not completely
closed, the light will illuminate. If the light illuminates, safely stop the vehicle and check and
close all doors until the light turns off. Page 20 The turn signal indicator lights If one or both of
your turn signal indicators does not light up or remains on continuously when you signal a turn,
have the turn signaling system serviced as soon as possible. Page 21 Instrumentation The high
beam indicator light Low Windshield Washer Fluid Level Warning If equipped This light
indicates that the level of your washer fluid is low, and you have to add more fluid. The ignition
must be turned to ON in order for this light to come on. Page 23 Instrumentation The fuel gauge
indicator may also vary slightly when the vehicle is in motion. Fuel gauge â€” base cluster The
engine coolant temperature and fuel gauge Page 24 Engine Coolant Temperature Gauge This
gauge indicates the temperature of the engine coolant, not the coolant level. If the coolant is not
at its proper level or mixture, the gauge indication will not be accurate. Page 25 Instrumentation
Let the engine cool. Check the coolant level following the instructions on checking and adding
coolant to your engine in this Owner Guide. See engine coolant in the index. If you do not follow
these instructions, you or others could be injured. The tachometer may move slightly when the
key is placed in the ACC or ON position, with the engine off. This is normal and does not affect
the performance of the tachometer when the engine is running. The light s located in this
module are described and illustrated below. Page 28 The Traction Control light will stay on for a
minimum of four seconds. In some conditions, you may want to turn Traction Control off, such
as when rocking your vehicle out of deep snow or mud. The anti-theft active indicator light Air
Suspension Warning Light The air suspension warning light The warning light for the Air
Suspension indicates one of two things: The service switch located in the jack storage area is in
the Also, some of the buttons control several different functions, so be sure to read all of the
operating instructions carefully. Auto Memory Load sets all memory buttons in AM, FM1 and
FM2 sequentially by seeking out the first five strong stations for the respective band and storing
them in memory buttons Page 36 Electronic Sound Systems Adjusting speaker fader Fade
control allows you to adjust the sound distribution between the front and rear speakers. The
player operates when the power is on and a disc is inserted label side up. Handle the disc by its
edge only. Never touch the playing surface. Page 41 CD format. Because of this, a new disc that
is free of dust and scratches could be defective and may not play on your Ford Compact Disc
Player. The unit is in the stop mode. Moisture may have condensed on the lenses within the
unit. If this occurs, remove the disc and wait approximately an hour until the moisture
evaporates. Press it again to turn it off. Follow the easy steps below to set these buttons to the
desired frequencies: Select a band, then select a frequency. Page 48 Electronic Sound Systems
Adjusting speaker balance Balance control allows you to adjust the sound distribution between
the right and left speakers. Once you insert a tape and push slightly with the open edge to the
right , the loading mechanism draws the tape the rest of the way in and play will begin after a
momentary tape tightening process. Whirling sprockets in the display l indicate the direction of
tape travel. Page 51 In order to keep your cassette tape player performing the way it was meant
to, read and follow these simple precautions: Using a Ford or equivalent cassette cleaning
cartridge to clean the tape player head after hours of play will help maintain the best playback
sound and proper tape operation. Page 52 Electronic Sound Systems Tape error messages Your

cassette tape player is equipped to diagnose certain problems you may experience. Error codes
are as follows: Error 0 â€” Communication error between the radio controller and the tape
controller. The cassette player will eject the tape. Insert the tape again. Page 54 Electronic
Sound Systems Load discs into disc magazine slots numbered 1 through 10 one at a time with
labeled surfaces upward, starting with bottom slot number 1 Figure 3. Insert loaded disc
magazine into chamber unit with the arrow on top of the disc magazine pointing toward the
changer Figure 4. Page 55 System. Several of the controls on the radio operate in the same
manner Page 56 Electronic Sound Systems If either button is pressed and held, the CD Changer
will continue fast-forwarding or reversing through the discs in the disc magazine. During these
functions, the display will indicate the disc number. The rear seat radio controls are located at
the rear of the overhead console and the headphone jack is behind the driver on the left side of
the vehicle. Successively pushing this button will access, numerically, all stations set into the
Station Memory Preset buttons 1 through 5. The radio will begin scanning up the frequency
band, stopping on each listenable station for approximately a five-second sampling. Page 65
How to locate a desired track on the tape NOTE: The tape track number indicated in the display
does not necessarily correspond to the tape track or side number on the cassette label. It is
used only to indicate when the tape mechanism reverses tracks. Page 66 Electronic Sound
Systems Fast forwarding the tape if your display shows arrows To fast forward the tape, press
the fast-wind button with the arrows pointing in the same direction as indicated in the display.
For example, if the tape travel arrow in the display is pointing to the left, press the left h button
to fast forward the tape. Page 67 In order to keep your cassette tape player performing the way
it was meant to, read and follow these simple precautions: Using a Ford or equivalent cassette
cleaning cartridge to clean the tape player head after hours of play will help maintain the best
playback sound and proper tape operation. This feature automatically switches a weak stereo
signal to a clearer monaural signal, which improves the quality of reception. Several sources of
static are normal conditions on AM frequencies. Page 70 At Ford, we stand behind our audio
systems with a comprehensive service and repair program. If anything should go wrong with
your Ford audio system, return to your dealer for service. There is a nationwide network of
qualified Ford authorized repair centers to assist you. Page Controls And Features Controls and
Features The instrument panel dashboard on your vehicle is divided into several different
sections. Illustrations are provided for the major parts of the instrument panel that are explained
in this chapter. Page 72 outlet is located at the bottom of the center console. An illustration of
the register, defroster, and floor outlet locations follows. The climate control air outlet locations
However, heating capabilities are also provided in these modes. Adjust the Temperature Control
Knob as necessary to receive cool air-conditioned or warm heated air when in these modes.
Page 75 Controls and Features In m OFF , air supply is shut off from all outlets and all blower
motor operation is stopped. Use this setting when driving through an area where outside air is
unpleasant or dusty. A small amount is diverted to the floor. Page 77 Controls and Features
Turning On the Heat Heat will not be available until the engine has been running for sufficient
time as indicated by the engine coolant temperature gauge. Outside air is drawn in and directed
into the passenger compartment through the floor outlets. Page 78 Heating and Air
Conditioning System Turning On the Heat You can heat the inside of your vehicle and defrost
the windshield using the Function Selector Knob located in the control assembly in the
instrument panel. If the control is turned to the left, cool air will be delivered at the beltline and
overhead. Turn the Fan Speed Knob to the position of your choice. Make sure that the registers
in the instrument panel are open and adjusted to the positions of your choice. Rear Climate
Control System If equipped If your vehicle is equipped with a rear climate control system, the
rear seat occupants can select their own personal fan speed settings. Page 84 The rear
defogger switch To defrost the rear window: Clear any snow or ice from the rear window. Get in
your vehicle and start the engine. Press the rear defogger switch. The defogger turns off
automatically after 10 minutes. If the window is not clear, turn the defogger on again. Page 85
Controls and Features Rear Wiper and Washer If equipped The controls for the rear wiper and
washer can be found on the instrument panel to the right of the instrument cluster below the
climate control system. Page Exterior Lamps Traction Control If equipped Traction Control can
help improve your traction on slippery surfaces, but always operate your vehicle within
reasonable limits. Abrupt changes in acceleration, deceleration, turning, or combinations of
these maneuvers can cause your vehicle to behave differently than anticipated, especially when
road conditions vary. Page 87 Controls and Features The headlamp controls Fog Lamps If
equipped The fog lamp switch is located on the center of the instrument panel. Fog lamp switch
The fog lamps act as a supplement to the low beam headlamps under limited visibility
conditions such as rain, snow, dust or fog and operate only when the low beam headlamps are
on. Page 88 To maximize fog lamp bulb life, it is recommended that the fog lamp switch be

turned off after each use prior to turning off the headlamps. To turn the fog lamps on, push the
switch. An indicator light will glow when the lamps are on. To turn off, push the switch again.
This is a normal condition. Turn on your headlamps at dusk. For complete operating
instructions, refer to the Electronic Sound Systems chapter of this Owner Guide. The controls
on the steering column and wheel are designed to give you easy access to the controls while
you are driving. The key should return to the ON position when you release it. Turn Signal Lever
You can use the turn signal lever on the left side of the steering column to: operate the turn
signals. Page 94 To indicate a lane change to the right, push the turn signal lever up slightly
without latching and hold it in position. To indicate a lane change to the left, pull the turn signal
lever down slightly without latching and hold it in position. The lever will return to the OFF
position when you release it. Page Windshield Wipers And Washer Controls and Features
Flashing the Lights To flash the headlamps, pull the turn signal lever toward you for a moment
and then release it. The high beam headlamps will flash whether the headlamps are on or off.
Page 96 Speed Dependent Wipers This feature compensates for the extra moisture that
accumulates on your windshield at higher speeds during rain. At higher speeds, the Speed
Dependent feature shortens the delay between wipes when you use the variable interval wipers.
Page Gearshift Lever Controls and Features Windshield Washer To clean the windshield, push
in the washer button on the end of the turn signal lever. For a constant spray, push and hold the
button. If the windshield wipers are off, one momentary push results in one wipe and a longer
push in three wipes and activation of washer fluid. Page 99 Controls and Features only upshift
and downshift from 1st through 3rd gears. The vehicle will always return to the overdrive
operation mode when the ignition is turned off and back on. Tilt Steering If equipped With the
tilt steering option, you can move your steering wheel up or down. Page Controls and Features
To change the position of the steering column: Make sure your vehicle is stopped. Pull the tilt
release lever on the column toward you. Tilt the steering wheel up or down until you find the
best position for you. Release the lever to lock the wheel in place. Once speed control is
switched off, the previously programmed set speed will be erased. Release the switch when the
desired vehicle speed is reached. Each press will increase the set speed by 1 mph 1. Setting the
Autolamp Delay System If equipped Autolamp delay allows the headlamps to remain on after
the vehicle is parked and the ignition is turned off. Page Controls and Features Setting the
autolamp The headlamps can be adjusted to turn on earlier or later in the day according to the
amount of outside light reaching the sensor inside the mirror. To turn the headlamps on using
Autolamp, perform the following procedure. Page Turning on the map lamps If equipped Your
vehicle may have a map lamp for the passenger and one for the driver. The map lamps and
switches are located on the front dome lamp in the overhead console. The rear cargo lamp is
located overhead in the rear of the vehicle. The mirror will return to the normal state when glare
is no longer detected. Page Illuminated Courtesy Mirror If equipped Your vehicle may have
illuminated courtesy mirrors on the sun visors. You can turn on the lighted mirrors by lifting the
mirror door cover. The illuminated mirror on the sun visor Doors For information on the liftgate
refer to the Liftgate section later in this chapter. Page Controls and Features The inside sliding
door handle To close the door, pull the handle toward the front of the vehicle and slide the door.
Be sure it is fully closed. To open the sliding door from outside the vehicle, unlock the door
then unlatch the sliding door by pulling the handle straight out and sliding the door back. Page
The outside sliding door handle Memory Lock If you lock your doors with the power lock switch
or the remote transmitter while the sliding door is open, the door will automatically lock after it
is closed. Childproof Lock for the Sliding Door Your vehicle has a childproof lock for the sliding
door. Page Controls and Features Childproof lock location To set the childproof lock: Open the
sliding door. Find the childproof lock lever below the label. Push the lever to the up position.
Page To release the childproof lock: Open the sliding door from the outside. Push the lever to
the down position. Power Door Locks If equipped The power door lock control switches are
located in the panels of the front doors. They control the locks on both front doors, the sliding
door and the liftgate. Page Controls and Features The power door lock switch in the cargo area
NOTE: If the sliding door is open when all doors are locked with the power door lock switch, the
sliding door automatically locks when it is closed. You can manually lock and unlock the doors
using the manual door locks to override the power locks. Page To open a window, press the
recessed area of the switch. To close it, press the raised area of the switch. Page Controls and
Features Cancelling and reactivating the one-touch-down feature The one-touch-down power
window feature can be cancelled and reactivated at any time using the following procedure:
Make sure the two front doors are securely closed. Insert the key into the ignition and turn first
to the ON position and then back to the OFF position. The vent windows are controlled by the
right and left switches located on the door panel. Press the indented side of the switch to open
the windows; Do not block your vision. If you cannot see through the mirror, it could result in a

collision, injuring yourself and others. The convex side view mirror on the right makes objects
appear smaller and farther away than they actually are. Use the inside rearview mirror or look
behind you to determine the actual size and distance of objects that appear in the convex
mirror. Dual Electric Remote Controlled Mirrors If equipped If you have power side view mirrors,
you can adjust them in any direction by using the mirror controls on the door panel. Page
Controls and Features To adjust the remote controlled side mirrors: Select the right or left
mirror by sliding the selector lever towards the right arrow or the left arrow. Move the control
knob in the direction you want to move the mirror. Page Compact Disc and Cassette Storage
Console If equipped A storage compartment is included below the radio for storage of your
discs or cassettes. There is also a compact disc and cassette storage insert in the storage
compartment located under the front passenger seat if equipped. Console features are detailed
in the following illustration. To open the console lid, lift up on the latch toward the rear of the
console. If your vehicle has the CD changer a dealer installed option , this console could also
house the changer and conceal it from sight. Page Liftgate Liftgate opening procedure To open
the liftgate, insert the door key into the lock and turn it clockwise. You can also unlock the latch
but not release it with the power door lock system. Reach under the license plate light shield
and release the liftgate latch by squeezing the paddle handle rearward. Page Controls and
Features Make certain that you close the liftgate door before driving your vehicle. Possible
damage may occur to the liftgate door lift cylinders and attaching hardware if the liftgate door is
not closed prior to driving. Page Cargo Net If equipped The cargo net is designed to hold your
cargo upright between the third row bench seat and the liftgate to prevent it from moving
around the cargo area. To install the cargo net: Attach the loops on the four corners of the net
to the four retainers on the cargo area rear quarter panels. Page Controls and Features The rear
cargo net Page Battery Saver Battery Saver When the ignition switch is turned to OFF, the
vehicle will turn off battery voltage to the interior lamps after 45 minutes. The exterior lamps are
not affected. The purpose is to minimize extended battery drain if the lights have inadvertently
been left on or if a door or the glove box is not completely closed. Page If you notice a
significant decrease in operating range, the batteries should be replaced. Replacement batteries
can be purchased at most pharmacies, watch stores or at your Ford or Lincoln-Mercury dealer.
NOTE: The operating range of the remote entry system can Page Controls and Features
Replacing the batteries The remote can be snapped apart to replace the batteries by twisting a
thin coin between the two halves of the remote. The system will automatically turn off after
approximately 25 seconds, when the ignition is turned to the RUN or ACC position or when the
lock button on the transmitter is pressed. Page Anti-Theft System if equipped When armed, this
system helps protect your vehicle against break-ins or theft. When an unauthorized entry
occurs, the system triggers and will: flash the low beam headlamps, parking lamps, and alarm
indicator lamp honk the horn disable the starting circuit to prevent the vehicle from being
started Arming the System Page Controls and Features You can also arm the anti-theft system
by following this sequence: Remove the key from the ignition. The hood must be closed to arm
the system. Close all of the doors and liftgate. Press the remote entry transmitter LOCK button.
The alarm indicator will come on for 30 seconds to show the alarm is arming and then flash to
show that it has armed. Page Disarming a Triggered System The alarm can be disarmed by:
unlocking any door with the key, or using the UNLOCK control on the remote entry transmitter
using the PANIC button of the remote entry transmitter NOTE: The flashing lights and honking
horn will shut off automatically approximately two minutes and 45 seconds after the system is
triggered. Page Seating And Safety Restraints Seating and Safety Restraints Seats Adjusting
the Seats Adjusting the front seats manually To move the front seats forward or backward: Find
the adjustment bar at the lower cushion of the front seat. Pull the bar up to unlatch the seat.
Move the seat to the desired position. In a collision, people riding in these areas are more likely
to be seriously injured or killed. Do not allow people to ride in any area of your vehicle that is
not equipped with seats and safety belts. To inflate the lumbar pad, push the raised side of the
rocker switch. To deflate, push the recessed side of the switch. Page Reclining Bucket Seats
Manual Seats Your vehicle is equipped with reclining front bucket seats and may have optional
reclining second row buckets. To recline your seat: On the left sides front seats or window seat
sides second row buckets of the seats, find the handle for the recliner. Lift the handle up and
hold it in place. Page Seating and Safety Restraints Page Push on the seatback to move the seat
assembly forward. This provides access to the second row for loading and unloading groceries,
briefcases, passengers, etc. To return the driver seat to its previous position and seatback
angle: Push the seatback to move the seat assembly rearward, until it stops. If so, stop pushing
the seatback momentarily, then resume. The seatback will return to its original position after the
seat is safely latched. Your Windstar tip slide seat has been equipped with a lock-out feature
which prevents the seatback from returning to its original position until the seat latches in the

tracks. E-Z access operation â€” passenger side optional second row bucket seats To provide
easy access to the rear of the vehicle, the passenger side second row bucket seatback can be
tilted forward. To tilt seat forward: Put the seatback in the upright position. This adjustment
allows for additional cargo space with the seat adjusted to the full forward position and extra
leg room when adjusted rearward. To remove the head restraints, pull the head restraints all the
way up, then push the buttons on the head restraint guides and lift the head restraints out. Page
Seating and Safety Restraints The seat cushion will move forward when going from the seat to
the bed position. Page 2nd row seat bed position 3rd row seat To convert the seat to a bed:
From the rear of the vehicle, pull down on the release lever located on the right-hand side of the
seat, and at the same time pull the seatback rearward. Push down at the top of the seatback
until it latches. Page Seating and Safety Restraints 3rd row seat seat position To convert the
bed to a seat: From the rear of the vehicle, pull the release lever down and at the same time lift
the seatback up. Raise the seatback to the full upright and locked position. Page 3rd row seat
bed position Removing the Seats Quick release second row bucket seats If equipped To remove
the second row bucket seats: Lift the seat latch handles located at the rear of the seat near the
floor up and rearward, causing the latch hooks to disengage from the rear floor attachments.
Page Seating and Safety Restraints To install the second row bucket seats: Lift the seat
assemblies into the vehicle. Locate front hooks on front pins and drop rear hooks over rear pins
with enough force to cause the hooks at the rear to engage and hook on to the pins in the floor
wells. Page Figure 1: Second row detachable anchor â€” detached position Page Seating and
Safety Restraints Using the clip attached to the end of the shoulder belt, clip the end of the belt
to the stationary portion of the shoulder belt coming out of the trim see Figure 2. The end of the
shoulder belt must be clipped in order to keep it from striking anything during vehicle
operation. Page Refer to Figure 3 for steps Release the seatback by pulling the lever located at
the back of the seat on the right hand side. Fold the seatback forward and latch it in the down
position except for bench seat equipped with built-in child safety seat. Page Seating and Safety
Restraints Figure 3: Removal and installation of the second and third bench seats Be careful
that the latches are not damaged when the seats are stored. To install the seat assembly: Clear
the area of debris around the seat floor attachments. With the seatback in a folded and latched
position except for bench seats equipped with built-in child safety seat , place the seat
assembly in your vehicle. Page Ensure that the latch handles are fully seated in the down
position. Second row bench seat only Before you engage the safety belt, be sure it is not
twisted. A twisted safety belt may cause the retractor to not work properly. Page Seating and
Safety Restraints The two passenger bench seat must be installed in the first row behind the
front seats. It can be opened by pulling up and toward the instrument panel. The underseat
storage compartment Page Safety Belts Seating and Safety Restraints Safety Belts The use of
safety belts helps to restrain you and your passengers in case of a collision. In most states and
in Canada, the law requires their use. We strongly recommend that you use them every time you
travel in your vehicle. Page RWARNING Each seating position in your vehicle has a specific
safety belt assembly which is made up of one buckle and one tongue that are designed to be
used as a pair. Never wear the shoulder belt under the arm. Page While the belt retracts, guide
the tongue to its original position to prevent it from striking you or part of the vehicle. Page
Seating and Safety Restraints In addition to safety belt anchorages in the floor and roof
structures, the second row bench seat has a detachable safety belt anchor mounted to the right
window side of the seat. The safety belt should always remain attached to this anchor except
when removing this seat. Page Figure 1: Second row bench seat detachable anchor After
re-installing the second row bench seat, make sure that the safety belt is not twisted before you
insert it into the detachable anchor. Improper installation of the seat will prevent correct use of
the safety belts and could increase the risk of injury. Refer to the warning label on the seat belt.
Grasp the shoulder portion of the belt and pull downward until all of the belt is extracted, and
when allowed to retract, a clicking sound will be heard. Page Safety Belt Maintenance slide bar
if so equipped , child safety seat tether bracket assemblies if so equipped , and attaching
hardware, should be inspected after any collision. Ford recommends that all safety belt
assemblies used in vehicles involved in a collision be replaced. However, if the collision was
Page The Importance of Being Properly Seated In a collision, the air bag must inflate extremely
fast to help provide additional protection for you. In order to do this, the air bag must inflate
with considerable force. If you are not seated in a normal riding position with your back against
the seatback, the air bag may not protect you properly and could possibly hurt you as it inflates.
See your Ford or Lincoln-Mercury dealer. If a collision occurs, the sensors sense the severity of
the impact and activates the air bags if necessary. The air bag system is Page Seating and
Safety Restraints Inflated driver-side air bag The system is designed to function on a
one-time-only basis. If the air bag is not replaced, this will increase the risk of injury in a

subsequent collision. Page The tone pattern will repeat periodically until the problem and light
are repaired. If any of these things happen, even intermittently, have the air bag system serviced
at your Ford or Lincoln-Mercury dealer immediately. Disposal of air bags and air bag equipped
vehicles For disposal of air bags or air bag equipped vehicles, see your local Ford or
Lincoln-Mercury dealer. If small children ride in your vehicle â€” this generally includes children
who are four years old or younger and who weigh 40 pounds 18 kg or less â€” you must put
them in safety seats that are made specially for children. If not latched, the seat may cause
injury during a sudden stop. Children must be properly buckled before riding in the vehicle. It is
the law in every state and province. Page Ensure head restraint is in the down position, then
pull child seat down completely. Refer to Figure 1. The child seat can only be folded down when
the head restraint is in the down position. The head restraint cannot be raised when the child
seat is folded down. Page Seating and Safety Restraints Read the information and warnings on
the child seat cushion protector flap and shoulder safety belt. Refer to Figure 2. Then fold the
flap down onto the adult seat cushion. Page Place the child on the child seat and position the
shoulder belts over each shoulder. Refer to Figure 3. Figure 3: Shoulder safety belt placement
on the child NOTE: Read the following steps carefully to become familiar with the indicator
windows located on each safety belt tongue and the chest clip. Page Seating and Safety
Restraints Insert either the left or right safety belt tongue into the single opening of the crotch
safety belt buckle as shown in Figure 4. It does not matter which tongue is inserted first. Then
insert the other tongue. The color green must appear in the indicator window on each tongue
when buckled. The color green must appear in the indicator window when fastened. Refer to
Figure 5. Page Pull the shoulder belts out to ensure that the crotch safety belt buckle and chest
clip are securely fastened. Refer to Figure 6. Figure 6: Checking for securely latched buckle and
chest clip Pull left shoulder belt fully out to put the retractor into the lock mode. Page Seating
and Safety Restraints To remove the child from the built-in child seat: Open the chest clip. Refer
back to Figure 5. Press the release button on the crotch safety belt buckle. Page If the child seat
was in use during a collision, Ford recommends replacing it. However, if the collision was minor
and a qualified technician finds that the child restraints do not show damage and continue to
operate properly, they do not need to be replaced. Ford recommends the use of a child safety
seat having a top tether strap. Install the child safety seat in a seating position which is capable
of providing a tether anchorage. Page infant seats should be secured in the rear seat whenever
possible. Forward-facing child seats used in the front seat must have the passenger seat moved
as far back from the instrument panel as possible. Your vehicle is equipped with a right front
passenger air bag. Air bags deploy with great force, faster than the blink of an eye. If you do not
install and use the safety seat properly, the child may be injured in a sudden stop or collision.
Page For seating positions equipped with a dual-locking mode retractor, use the following
procedure: Position the child seat in the center of passenger seat. Pull down on shoulder belt,
then grasp shoulder belt and lap belt together. See Figure 1. See Figure 2. Be sure that the belt
webbing is not twisted. Page Insert the belt into the proper buckle for that seating position until
you hear and feel the latch engage. See Figure 3. Make sure the tongue is latched securely to
buckle by pulling on the tongue. Buckling the belt Grasp the shoulder portion of the belt and
pull downward until all of the belt is extracted and a click is heard. Page Seating and Safety
Restraints Setting the retractor to automatic locking mode Allow the belt to retract. A clicking
sound will be heard as the belt retracts. This indicates the retractor is in the automatic locking
mode. Pull on the lap belt portion across the child seat towards the buckle and continue to pull
up on the shoulder belt portion while pushing down on the child seat allowing the shoulder belt
to retract, to remove any Page Seating and Safety Restraints Before placing the child into the
child seat, forcibly tilt the seat from side to side and in forward directions to make sure that the
seat is securely held in place. See Figure 7. Page Checking that the seat is secure Page Seating
and Safety Restraints Double check the retractor is in the automatic locking mode. Try to pull
more belt out of the retractor. If you cannot, the belt is in the automatic locking mode. See
Figure 8. Checking the retractor Check to make sure that the seat is properly secured prior to
each use. To lengthen the belt, hold the tongue so that its bottom is perpendicular to the
direction of webbing while sliding the tongue up the webbing. Place the child safety seat in the
center seating position. Page Seating and Safety Restraints Attaching Safety Seats With Tether
Straps Some manufacturers make safety seats that include a tether strap that goes over the
back of the vehicle seat and attaches to an anchoring point. Other manufacturers offer the
tether strap as an accessory. Page Three tether strap anchor locations have been provided in
your vehicle. They are as follows: Tether strap anchor locations Refer to Figure 4. Page Starting
Starting Fuel-Injected Engines Since your vehicle has a fuel-injected engine, the most important
thing to remember is to avoid pressing down on the accelerator while cranking the engine to
start. Only use the accelerator when you have problems getting your vehicle started. DO NOT

use the accelerator until after the engine is running and you are ready to drive away. Release
the key after the engine has started and it will return to the ON position. If you have difficulty in
turning the key, rotate the steering wheel slightly to relieve any binding. If the engine still does
not start after two attempts: Turn the key to the OFF position and wait about two minutes. An
engine block heater warms the engine coolant which improves starting, warms up the engine
faster, and allows the heater-defrost system to respond more quickly. Page Starting Have the
exhaust and body ventilation systems checked by a qualified technician whenever: your vehicle
is raised for service the sound of the exhaust system changes your vehicle has been damaged
in an accident If the exhaust system has any indications of leaks it should be repaired
immediately. Page Driving Driving Brakes When the foot service brake pedal is depressed, the
high-mount brake lamp should illuminate. Front Disc Brakes The front disc brakes are
self-adjusting. They only require periodic inspection for pad wear. Rear Disc Brakes If equipped
The rear disc brakes are self-adjusting. Page Driving key to the ON position have your mobile
radio dealer inspect the radio installation. Also, if the ABS system is activated other than during
maximum braking, have your mobile radio installation checked. Do not apply your brakes
continuously, as they may overheat and become less effective. Using the Parking Brake The
parking brake should be used whenever you park your vehicle. Turn off the ignition whenever
you leave your vehicle. You can put the gearshift lever in any one of several positions. Page
Driving Brake-Shift Interlock Safety Feature Your vehicle has a special brake-shift interlock
safety feature which prevents you from shifting out of P Park without the brake pedal
depressed. To shift the transaxle out of the P Park position, the ignition must be in the ON
position and your foot must be pressing on the brake pedal. Your vehicle will roll freely, even on
the slightest incline, unless the parking brake or brakes are on. When to use j Overdrive
Overdrive is the normal driving position. Use this button to select Overdrive or Overdrive Off
whenever you drive your vehicle. Page Vehicle Loading Information The gearshift is securely
latched in P Park if you can not rotate it in a clockwise direction without pulling it toward you. It
is important to remember that GVW is not a limit or a specification, but actual weight. Page
Trailer towing table If you suspect that your payload is excessive, have your vehicle weighed at
a highway weight station or another appropriate commercial facility. Fill the fuel tank. Weigh the
total vehicle and trailer if applicable , then separately weigh the vehicle at the front and rear
wheels. Page Driving RWARNING Towing trailers beyond the maximum recommended gross
trailer weight exceeds the limit of the vehicle and could result in engine damage, transaxle
damage, structural damage, loss of control, and personal injury. Preparing to Tow For your
safety and for the good of your vehicle, use the right equipment for the type of trailer you tow.
Page Trailer brakes Separate trailer brakes are required on most trailers weighing over 1, lbs.
Your vehicle may not have enough braking power and your chances of having a collision
greatly increase. Page Driving When descending a steep grade with a trailer, operate in Drive
rather than Overdrive. If additional braking is needed, shift into 2 Second or 1 First gear.
Servicing Your Vehicle If You Tow If you tow a trailer for a long distance, your vehicle will need
to be serviced more frequently than usual. Page When stopped in traffic for long periods of time
in hot weather, place the gearshift selector lever in P Park to increase the engine idle speed.
This aids in engine cooling and air conditioner efficiency. If the engine overheats, turn the
selector knob to select the fresh air position to stop the air conditioner compressor. Page
Driving Four Season Roof Rack If equipped Always load your luggage as far back as it will
safely go on the four season roof rack. Do not load more than pounds 75 kg on the roof rack
structure or pounds 45 kg on the roof panel slats. Page The adjustable cross-bar Driving Under
Special Conditions Tips for Safe Driving As with any new vehicle, yours may drive and handle
differently from your previous vehicle. Use greater care until you become accustomed to its
features and driving characteristics. Always operate your vehicle within reasonable limits.
Abrupt changes in acceleration, deceleration, turning, or combinations of these maneuvers can
cause a vehicle to behave differently than anticipated, especially when road conditions vary.
Page Driving at very high speeds for extended periods of time may result in damage to vehicle
components. Ford Motor Company recommends obeying posted speed limits. The tires may fail
and injure a passenger or bystander. High water Do not drive through flooded areas unless you
are sure that the water is below the bottom of the wheel hubs. Page Driving Do not rock the
vehicle for more than a few minutes. This may overheat the engine, damage the transaxle, or
damage the tires. For your safety and for the good of your vehicle, use the right equipment for
the type of trailer you tow. Stay within the load limits when you tow. Page Roadside
Emergencies Roadside Emergencies The hazard flasher is used to alert other drivers to
hazardous situations. The hazard flasher switch operates the same lamps as the turn signal
lever. When the hazard flasher is activated, all of these lamps will flash on and off. The turn
signal indicators cannot be used when the hazard lamps are flashing. Have all the passengers

get out of the vehicle and call the local fire department or a towing service. If electrical parts in
your vehicle are not working, the system may have been overloaded and caused a blown fuse.
Before you replace or repair any electrical parts, check the appropriate fuses. Page Checking
and Replacing Fuses If you need to check a fuse, find the fuse panel for the electrical system,
which is located under the instrument panel, and follow these steps: To remove the fuse panel
cover, pull down on the fuse panel cover handle. Page Roadside Emergencies On the fuse
panel, find the number of the fuse you want to check. Main fuse panel under instrument panel
Page Roadside Emergencies Page Use the fuse puller tool to remove the fuse. Check the fuse to
see if it is blown. Look through the clear side of the fuse to see if the metal wire inside is
separated. If it is, the fuse is blown and should be replaced with a fuse of the correct amperage
rating. Page Roadside Emergencies The following chart indicates the colors and amperage
ratings of standard fuses. Ford recommends that high current fuses be replaced by a qualified
technician. Page Changing A Flat Tire Roadside Emergencies The relay box cover located under
the instrument panel Changing a Flat Tire If you get a flat tire while you are driving, do not apply
the brake heavily. Instead, gradually decrease the speed. Hold the steering wheel firmly and
slowly move to a safe place on the side of the road. Page RWARNING If you use the temporary
spare tire continuously or do not follow these precautions, the tire could fail, causing you to
lose control of the vehicle, possibly injuring yourself or others. Page Roadside Emergencies
Removing the spare tire Open the liftgate and find the plastic hex nut cover in the carpeting of
the cargo area. Lift the cover to expose the hex nut. The spare tire cover Find the lug wrench in
the tool kit located behind the jack in the right cargo area side panel. Page The spare tire in the
lowered position Continue to turn the hex nut counterclockwise until the spare tire retainer can
be seen for removal. Remove the retainer from the center of the wheel. It may be necessary to
lift one end of the tire to disengage the retainer. Page Roadside Emergencies Changing the Tire
You should only raise your vehicle with a jack properly placed at the front or rear jacking points.
Make sure that your vehicle will not move or roll and that the tires and jack are on a level, solid
surface. Put the gearshift lever in P Park. Page Get out the spare tire and jack. See previous
section for instructions on spare tire removal. The jack is located in the rear storage
compartment in the right door panel of the cargo area. Remove wing bolt to unfasten jack. Jack
storage Insert the tapered hook end of the jack handle behind the wheel cover of the tire to be
changed and gently pry it off. Page Roadside Emergencies Wheel cover removal If you have the
15" aluminum wheels, remove the wheel cap to gain access to the lug nuts. To remove the cap,
insert the tapered end of the jack handle behind the notch in the wheel and gently pry the cap
off. Page To replace the wheel ornament, align the tabs of the ornament with the opening in the
wheel. Push the ornament with your palm until it is fully secured into the wheel opening. Do not
use excessive force or a metal hammer to install wheel covers or wheel ornaments. Page
Roadside Emergencies Anti-theft lug nut Fit the jack under the proper jacking point indicated by
the notch in the bottom of the door frame panel. The notches for the jack Page Jack placement
NOTE: If your vehicle is equipped with running boards, refer to the following illustration before
jacking. Page Roadside Emergencies Jacking information for running boards Do not start the
engine when your vehicle is on the jack. Page Roadside Emergencies The jack and handle
assembly Turn the lug nut wrench attached to the jack handle clockwise to raise the vehicle off
the ground. Remove the wheel lug nuts with the lug nut wrench. Remove the flat tire and replace
it with the spare tire. Place the wheel lug nuts on the spare tire. Page Lug nut tightening
sequence The lug nuts should be tightened to ft-lb Nm. Replace the wheel cover by pressing it
into place. Page Roadside Emergencies Stowing the spare tire To raise the tire to the stowed
position, lay the tire on the ground with the interior side facing up. Install the retainer through
the wheel center and slide the tire under the vehicle. Fit the hex-shaped end of the wheel lug
wrench over the hex nut in the floor of the cargo area. If this happens, you may be able to
jump-start from a booster battery to start your vehicle. Page Roadside Emergencies To avoid
damaging your vehicle or your battery, and to avoid injury to yourself, follow these directions
for preparing your vehicle to jump-start and connecting the jumper cables in the order they are
given. If in doubt, call for road service. To prepare your vehicle for jump-starting: Use only a volt
battery to jump-start your vehicle. Most jumper cables have a red cable and a black cable. Run
the engine at a moderate speed. Let the dead battery charge for a few minutes and then start the
vehicle that has the dead battery. Page Towing Your Vehicle When calling for a tow truck, tell
the operator what kind of vehicle you have. A towing manual is available from Ford Motor
Company for all authorized tow truck operators. Have your tow truck driver refer to this manual
for the proper When we can, we design parts that do not need to be serviced. We want to make
servicing your vehicle as easy as possible. Page Never get under a vehicle while it is supported
by a jack only. If you must work under a vehicle, use safety stands. Keep all lit cigarettes and
other smoking materials away from the battery and all fuel-related parts. Working Under the

Hood Before you open the hood, read this section carefully. To open the hood: Pull the hood
release lever located below the instrument panel to the left of the steering wheel. Hood release
lever location Go to the front of the vehicle and release the secondary hood latch under the
hood in the front center of the vehicle. Page Propping the hood To close the hood: Remove the
prop rod from the slotted hole in the hood. Place the rod in its retaining clip and close the hood
with enough force to make it latch. Be sure to oil the hood latch every six months to maintain
smooth operation. The following illustrations show diagrams of your engine and where you can
find items you should service regularly. Page The engine compartment 3. Use only engine oils
displaying the American Petroleum Page Engine oil dipstick Carefully, pull the dipstick out
again. Page Brake Fluid If the fluid is low, carefully clean and remove the filler cap from the
reservoir. Add fluid if level is 0. Do not fill the reservoir above the MAX line. If you find that the
fluid level is excessively low â€” The reservoir for washer fluid is located on the front,
passenger side of the engine compartment. This reservoir contains the fluid for both the
windshield and liftgate washers. Page Engine Coolant methanol. When adding windshield
washer solution, be sure to observe all warnings indicated on the washer solution container. Do
not use alcohol or methanol antifreeze and do not use engine coolant mixed with alcohol or
methanol antifreeze. If you do not use the proper coolant, the aluminum radiator on your vehicle
will corrode. Page â€” not to the radiator. If the coolant recovery reservoir is empty, you should
also check the radiator to see if it is low. Page Maintenance and Care Ford Premium Cooling
System Fluid is an optimized formula that will protect all metals and rubber elastomers used in
Ford engines for four years or 50, miles 80, km. It is not necessary and not recommended to use
supplemental coolant additives in your gasoline powered vehicle. Page Motorcraft parts or their
equivalents. Failing to do so could result in engine damage. Power Steering Fluid Check the
level of the power steering fluid at least twice a year i. Page Maintenance and Care While the
engine idles, turn the steering wheel back and forth several times. Make sure that the cap
assembly is installed at this time. Then turn the engine off. Check the fluid level in the power
steering fluid reservoir. The power steering fluid cap If the power steering fluid is low, add fluid
in small amounts, continuously checking the level, until the fluid is Page Maintenance and Care
Checking the Automatic Transaxle Fluid With the vehicle on a level surface, start the engine and
move the gearshift lever through all of the gear ranges allowing sufficient time for each position
to engage. Securely latch the gearshift lever in the P Park position, fully set the parking brake
and leave the engine running. Page Normal operating temperature is reached after driving
approximately 20 miles 32 km. The fluid level should be within the crosshatched area on the
dipstick. Adding Automatic Transaxle Fluid The fluid type is stamped on the dipstick. Before
adding any fluid, be sure that the correct type will be used. Page If the battery needs water
often, have the charging system checked. Help Us Protect Our Environment Ford Motor
Company strongly recommends that used lead-acid batteries be returned to an authorized
recycling facility for disposal. An explosion could result in injury or vehicle damage. Also check
them whenever they seem less effective than usual. Such substances as tree sap and some hot
wax treatments used by commercial car washes reduce the effectiveness of wipers. If the
blades do not wipe properly, clean both the windshield and the wiper blades. Page Attach a new
wiper blade to the wiper arm and press it into place until you hear it click. Tires Look at your
tires each time you fill your fuel tank. If one tire looks lower than the others, check the pressure
in all of them. Keep your tires inflated to the recommended pressures. To make sure your tires
wear evenly and last longer, rotate them as indicated in the following diagram. Page If you do
not follow these precautions, your vehicle may not drive properly and safely. Department of
Transportation â€” Tire quality grades: The U. Department of Transportation requires Ford to
give you the following information about tire grades exactly as the government has written it.
Page Treadwear The treadwear grade is a comparative rating based on the wear rate of the tire
when tested under controlled conditions on a specified government test course. Page
Maintenance and Care Snow Chains The tires on your vehicle have all-weather treads that
provide traction in rain or snow. However, during the winter months in some climates, you may
need to use chains with your tires. Do not use chains when using a temporary spare. Pull to
remove the cap. A tether attaches the cap to the fuel filler pipe. Page Maintenance and Care To
replace the fuel cap, align the tabs on the cap with the notches on the filler pipe. Turn it
clockwise until it stops. Push the fuel door closed. If the Service Engine Soon warning light
comes on and stays on when you start the engine, the fuel cap may not be properly seated.
Page other gasolines, the performance of the emission control devices and systems may be
adversely affected. Repair of damage caused by using a fuel that your vehicle was not designed
for may not be covered by your warranty. Page Gasoline and gasoline-methanol blends may
contain small amounts of carcinogens, such as benzene. Long-term exposure to unleaded
gasoline vapors has caused cancer in laboratory animals. Excessive inhalation of fuel vapors

can cause headache, dizziness, nausea, poor coordination, and other symptoms which could
interfere with your ability to safely operate your vehicle. Page Maintenance and Care Running
Out of Fuel If your vehicle runs out of fuel, try to stop on level ground away from traffic. Add at
least one gallon 4 liters of fuel to start your vehicle again. If your vehicle is not on level ground,
you may need as much as five gallons 20 liters of fuel to start You may need to turn the ignition
to START several times before engaging the starter leaving it in that position several Page
Comparisons With Environmental Protection Agency EPA Fuel Economy Estimates EPA fuel
economy figures are obtained from laboratory tests under simulated road conditions and
therefore are estimates which may not reflect the actual conditions you experience. The tests
also do not exactly duplicate your personal style of driving, including all your stops, starts, and
lane changes. To find out the recommended tire pressure, see Checking the pressure of the
tires later in this chapter. Use your air conditioning system wisely. To find out about fuel
economy and air conditioning, see Climate control systems in the Index. The emission system
heats up the engine compartment and exhaust system, which can start a fire. Emission controls
cause high exhaust temperatures under the floor. Page Ford strongly recommends the use of
genuine Ford replacement parts. If other than Ford or Motorcraft parts or Ford authorized
remanufactured parts are used for maintenance replacements or for the service of components
affecting emission control, such non-Ford parts should be equivalent to genuine Ford Motor
Company parts in performance and durability. Page Headlamp bulb removal Squeeze the bulb
retaining clip toward the bulb until it releases. Keep the clip. You must use it again to hold the
new bulb in place. Carefully remove the bulb assembly from its socket by gently pulling it
rearward without turning. Do not touch the bulb with your skin or you could shatter the bulb.
You may need to turn the bulb left or right to line up the grooves in the plastic base with the
tabs in the socket. Remove two screws along top edge of taillamp lens. Grasp lens with fingers
at point B and pull side of lens out until snap attachment releases. Taillamp lens removal Grasp
lens along liftgate opening edge and pull straight rearward until snap attachment releases. Page
Maintenance and Care To install a taillamp bulb: Insert new bulb into socket by pushing bulb
until it is locked in position. Install socket into lamp by aligning socket to lamp and turning
clockwise until locked in place. Align pins along liftgate edge with holes in body and snap
attachment into retainer. Page Light bulb locations Rotate bulb and socket to remove from
lamp. To install a bulb: Install bulb and socket into lamp and rotate. Connect wiring connector
to lamp. Page Bulb replacement chart Page Cleaning Your Vehicle Ford, however, believes that
continual improvement in customer satisfaction is a high priority. For this reason, Ford has
authorized its dealers to repair, at no charge to the owner, Do not use paper towel or any
abrasive cleaner to clean the lens as these may cause scratches. Page Maintenance and Care
Cleaning the Interior Lamps Your interior dome lamps and map lamps are plastic and should be
cleaned with a mild detergent diluted in water. Rinse them with clear water. Cleaning the Seats
Leather and vinyl For routine cleaning, wipe the surface with a soft, damp cloth. For more
thorough cleaning, wipe the surface with a leather cleaner of a mild soap. Do not use acid-based
wheel cleaners, steel wool, abrasives, fuel, or strong detergents. These substances will damage
protective coatings. Use tar and road oil remover to remove grease and tar. Metric U. Metric
Cooling System Without rear heater This section tells you how to get service or maintenance for
your vehicle. Dealership Service and Maintenance Your satisfaction is our 1 goal. If you have
questions or The Board reviews all product performance and service complaints on Ford,
Mercury and Lincoln cars and Ford and Mercury light trucks under warranty that have not been
resolved by a dealer or Ford Motor Company, except those Page How Does the Board Work?
Dealers are chosen because of their business leadership qualities. Page It will also provide you
with a form to indicate your acceptance or rejection of an award decision. The decisions of the
board are binding on the dealer and Ford, but customers may have other options available to
them under state or federal law. Page Ford Motor Company the names if known of all the people
you contacted at the dealership Page Middle East, contact the nearest Ford dealership. If the
dealership cannot help you, contact: If you are in other foreign countries, contact the nearest
Ford dealership. If the dealership cannot help you, they can direct you to the appropriate Ford
affiliate office. Page Accessories Accessories Ford Accessories for Your Windstar Many
accessories for your Windstar are available through your local authorized dealer. These
accessories have been designed to meet your needs and are custom designed to complement
the style and aerodynamics of your vehicle. Some of the available accessories are listed below.
Page 5 watts or less, ordinarily will not affect vehicle operation. NOTE: Because Ford has no
control over the operation or manufacture of such systems or their installation, Ford cannot
assume responsibility for any adverse effects or Page Warning label locations Air bag
supplemental restraint system. Page Anti-theft system arming the system Page Index Brake
fluid Page Built-in child seat, operation Bulbs, replacing headlamps Page Index Chime

headlamps on Page Cupholder s Customer Assistance Center, Ford U. Customer Assistance
Centre, Ford of Canada.. Page Index Driving under special conditions Page Engine does not
start Page Exhaust fumes Extended Service Plan, Ford Page Fuel cap, replacing Fuel filter,
specifications Fuel gauge. Page Hood latch location Page Index Keys positions of the ignition
Page Lights, warning and indicator continued low fuel Page Index New vehicle break-in Page
Radio see Electronic sound systems Rear climate control system Rearview mirror Rear window.
Page Index Safety restraints continued lap and shoulder belts Page Spare tire changing the tire
Spark plugs, specifications. Page Index Tires continued inspection and maintenance Page Used
engine oil, disposal Variable interval wipers. Wheel bearings lubricant specifications.. Wheel
dollies see Towing Wheels anti-theft lugnuts. Print page 1 Print document pages. Cancel Delete.
Sign In OR. Don't have an account? Sign up! Restore password. Upload from disk. Upload from
URL. Quick Links. See also: Owner's Manual , Manual. Before driving. Controls and features.
Seating and safety restraints. Roadside emergencies. Maintenance and care. Capacities and
specifications. Customer assistance. Reporting safety defects. All rights reserved.
Reproduction by any means, electronic or mechanical including. Ford may change the contents
without notice and without incurring obligation. Ford motor company ford windstar owner's
guide 25 pages. Reproduction by any means, electronic or mechanical including photocopying,
recording or by any information storage and retrieval system or translation in whole or part is
not permitted without written authorization from Ford Motor Company. Page 4: Vehicle Symbol
Glossary Introduction These are some of the symbols you may see on your vehicle. Page 6:
Instrumentation Instrumentation Instrument cluster pg. Low fuel Illuminates as an early
reminder of a low fuel condition indicated on the fuel gauge refer to Fuel gauge in this chapter
for more information. Page 9 Instrumentation Traction Control system begins applying and
releasing the brakes and adjusting the engine characteristics to limit a wheelspin condition. It
will be lit for a minimum of four seconds or for the duration of the Traction Control event. For
more information, refer to the Driving chapter. Traction Control off light if equipped Momentarily
illuminates when the If the light remains on or fails to illuminate, have the system serviced
immediately. With the ABS light on, the anti-lock brake system is disabled and normal braking is
still effective unless the brake warning light also remains illuminated with the parking brake
released. Page 11 Instrumentation illuminate at these times, seek service immediately.
Illumination after releasing the parking brake indicates low brake fluid level and the brake
system should be inspected immediately. Page 12 Instrumentation Temporary malfunctions
may cause your Check Engine light to illuminate. Examples are: 1. The vehicle has run out of
fuel. The engine may misfire or run poorly. Poor fuel quality or water in the fuel. The fuel cap
may not have been properly installed and securely tightened. Safety belt warning chime Sounds
to remind you to fasten your safety belts. For information on the safety belt warning chime, refer
to the Seating and safety restraints chapter. The fuel gauge may vary slightly when the vehicle
is in motion. Page 15 Instrumentation Speedometer Indicates the current vehicle speed. If it
enters the red section, the engine is overheating. Page 16 Instrumentation Trip odometer
Registers up to 1 kilometers 1 miles of individual journeys. To display, depress the control. To
reset, depress and hold the control for 2 seconds. To set back to trip odometer, depress the
control again. Language 1. Page 18 Instrumentation The sequence of the system check report is
as follows: 1. This message can only be reset by closing the door s. Page 19 Instrumentation
This acts as a reminder that these warning conditions still exist within the vehicle. Page 20
Instrumentation electrical loads as soon as possible. If the warning stays on or comes on when
the engine is operating at normal speeds, have the electrical system checked as soon as
possible. Displayed as an early reminder of a low fuel condition. Indicates the washer fluid
reservoir is less than one quarter full. Check the washer fluid level. Refer to Windshield washer
fluid in the Maintenance and care chapter. Displayed when the Traction Control system is not
operating properly. Page 22 Instrumentation 2. Page 23 Instrumentation Compass display if
equipped The compass reading may be affected when you drive near large buildings, bridges,
power lines and powerful broadcast antenna. Magnetic or metallic objects placed in, on or near
the vehicle may also affect compass accuracy. Usually, when something affects the compass
readings, the compass will correct itself after a few days of operating your vehicle in normal
conditions. Page 24 Instrumentation 5. Press and hold the RESET control until the message
center display changes to show the current zone setting. Release the reset control, then slowly
press down again. Press the SETUP control repeatedly until the correct zone setting for your
geographic location is displayed on the message center. Page 25 Instrumentation 1. Drive the
vehicle at least 8 km 5 miles with the speed control system engaged to display a stabilized
average. Record the highway fuel economy for future reference. It is important to press the
RESET control after setting the speed control to get accurate highway fuel economy readings.
Rotate to the second position to also turn on the headlamps. Daytime running lamps DRL if

equipped Turns the highbeam headlamps on with a reduced output. Page 27 Controls and
features Flash to pass Pull toward you to activate and release to deactivate. Battery saver The
battery saver will shut off the exterior lamps 10 minutes after the ignition switch has been
turned off and the headlamp control is in the HEADLAMP position. The autolamp system also
keeps the lights on for a fixed period of time after the ignition switch is turned to OFF. Page 29
Controls and features Temperature control Controls the temperature of the airflow inside the
vehicle. Mode selector control Controls the direction of the airflow to the inside of the vehicle.
These objects can block airflow and reduce your ability to see through your windshield. Also,
avoid placing small objects on top of your instrument panel. Page 33 Controls and features
selected. Airflow will be from the instrument panel registers. This mode can also be used to
prevent undesirable odors from entering the vehicle. Page 34 Controls and features Cooling
your vehicle with outside air Cooling your vehicle with air conditioned outside air is quieter but
less economical than using recirculated air. It also has less cooling capacity. In order to cool
your vehicle using outside air: 1. These objects can fall down into the defroster outlets and
block airflow and possibly damage your climate control system. Page 36 Controls and features
Rear passenger compartment climate control system if equipped This system allows the rear
seat occupants to adjust their climate comfort level. This feature enables the audio playing
media to continue playing up to 10 minutes after the ignition has been turned off, or until a door
is opened. Page 40 Controls and features Radio station memory preset The radio is equipped
with four station memory preset controls. Setting memory preset stations 1. When in clock
mode, the media information will display for ten seconds, when the radio is turned on, and then
revert to clock Turn the control to raise or lower volume. Tune adjust The tune control works in
radio and CD changer modes if equipped. TREB Speaker balance adjust Speaker sound
distribution can be adjusted between the right and left speakers. Automatic Music Search The
Automatic Music Search feature allows you to quickly locate the beginning of the tape selection
being played or to skip to the next To rewind in CD changer mode, press the CD control preset
1. Press the control again to deactivate rewind mode. Fast forward The fast forward control
works in tape and CD changer modes. To fast forward in tape mode, press SIDE 1 - Hold the
control to move through the frequencies quickly. Page 54 Controls and features Seek function
The seek function control works in radio, tape or CD mode. Page 55 Controls and features Scan
function in radio mode Press the SCAN control to hear a brief sampling of all listenable stations
on the frequency band. Press the control again to stop the scan mode. Scan function in tape
mode Press the SCAN control to hear a short sampling of all selections on the tape. Page 56
Controls and features Autoset memory preset Autoset allows you to set strong radio stations
without losing your original manually set preset stations. This feature is helpful on trips when
you travel between cities with different radio stations. Starting autoset memory preset 1. Press
the button during rewind or fast forward to stop the rewind or fast forward function. Press the
EJ control to stop and eject a CD. Dolby noise reduction Dolby noise reduction operates in tape
mode. Dolby noise reduction reduces the amount of hiss and static during tape playback. When
in clock mode, the media information will display for 10 seconds, when the radio is turned on,
and then revert to clock information. Page 62 Controls and features If there is a discrepancy
between the rear seat and the front audio controls, i. After the last track has been completed,
the first track of the current disc will automatically replay. Page 67 Controls and features
Autostore Autostore allows you to set the strongest local radio stations without losing your
original manually set preset stations. Starting autostore 1. Page 68 Controls and features
Display description Six circles are always lit in the digital display. These signify the six CD slots
in the audio system. When a disc is loaded into a particular slot 1â€”6 , the number inside that
specific circle lights. If the circle is empty, there is no CD in that particular slot. You can choose
which CD will be ejected by pressing the EJ control and the desired preset number 1â€”6. For
example, to eject CD 2, press the EJ control and then press the present 2 control. Press the
SHUF control until the desired shuffle mode is displayed. Page 71 Controls and features
Speaker balance adjust Speaker sound distribution can be adjusted between the right and left
speakers. Use the SEL control to adjust the sound between the speakers. Speaker fade adjust
Speaker sound can be adjusted between the front and rear speakers. Refer to Setting the clock.
Refer to Traffic announcements. Press the SEL control. Traffic announcements not available in
most U. Press the control again to return to the playing media. Use the SEL control to manually
set the time. Page 75 Controls and features 3. Turn the magazine A over. Using the disc holder
release knob C , pull the disc holder B out of the magazine. If you pull too hard on the disc
holder, the disc holder may come completely out of the magazine. Page 76 Controls and
features 5. Line up the CD with the groove of the disc holder. Ensure that the label on the CD
faces downwards. Press in on the disc holder until it locks securely into the magazine. If the
disc holders are not fully locked into the magazine, the unit will not operate. Page 79 Controls

and features To help avoid personal injury, please read and understand the limitations on the
reverse sensing system described below. Page 80 Controls and features The reverse sensing
system detects obstacles within approximately 1. As you move closer to the obstacle, the rate
of the tone increases. Page 82 Controls and features 4. ON, all electrical circuits operational.
Warning lights illuminated. Key position when driving. START, cranks the engine. Release the
key as soon as the engine starts. If you drive up or down a steep hill, your vehicle speed may
vary momentarily slower or faster than the set speed. Page 84 Controls and features You can
accelerate with the accelerator pedal at any time during speed control usage. Releasing the
accelerator pedal will return your vehicle to the previously programmed set speed. The bars of
varying length are for intermittent wipers. When in this position rotate the control upward for
fast intervals and downward for slow intervals. The overdrive function allows automatic upshifts
and downshifts through all available gears. Hold the control while adjusting the wheel to the
desired position, then release the control to lock the steering wheel in position. Never adjust the
steering wheel when the vehicle is moving. Page 90 Controls and features Accessory delay With
accessory delay, the window switches may be used for up to ten minutes after the ignition
switch is turned to the OFF position or until any door is opened. Power vent windows if
equipped Your vehicle may be equipped with rear power vent windows which are operated the
same as the front Page 91 Controls and features Heated outside mirrors if equipped Both
mirrors are heated automatically to remove ice, mist and fog when the rear window defrost is
activated. Do not remove ice from the mirrors with a scraper or attempt to readjust the mirror
glass if it is frozen in place. Page 94 Controls and features 2. Hold the end of your hand-held
transmitter 5â€”14 cm 2â€”5 inches away from the HomeLink Universal Transceiver surface
located on your visor while keeping the red light in view. To PLAY operate, simply press and
release the appropriate HomeLink button the red light will illuminate, indicating the signal is
being transmitted. Page 96 Controls and features remaining two buttons may now be
programmed if this has not previously been done. Hold down the two outside buttons until the
red light begins to flash after 20 seconds. Page 97 Controls and features To record a message:
1. Press and release the REC button one time to start recording. PLAY An audible tone will
sound, confirming the onset of recording. Press and release the REC button a second time to
end recording. Refer to Remote Entry System in this chapter. Page Controls and features lever
is located in the inside of the sliding door, on the front edge of the door. Lift the control up to
engage the child lock. Page When installed properly, the locator will not screw down tightly, but
will rotate freely. Use only Ford original Equipment floor mats. Do not stack multiple floor mats
over the Ford original equipment floor mats as they are not positively retained. The interior
lamps will illuminate. Press the control again within three seconds to unlock all doors and
liftgate. Press this control another two times within three seconds to close the power sliding
door and turn off the interior lights. Operation is subject to the following two conditions: 1 This
device may not cause harmful interference, and 2 This device must accept any interference
received, including interference that may cause undesired operation. Twist a thin coin between
the two halves of the transmitter near the key ring. Page Controls and features Reprogramming
transmitters To reprogram the transmitters yourself, place the key in the ignition and turn from
OFF to ON eight times in rapid succession within 10 seconds ending in the ON position. Page
Controls and features The system is ready to arm whenever the key is removed from the
ignition. Page If a problem occurs, turn ignition OFF and restart the engine with all other objects
on the key ring held away from the ignition key. Check to make sure the encoded ignition key is
an approved Ford encoded ignition key. Page Controls and features Procedure to program
spare SecuriLock keys to your vehicle New coded keys must have the correct mechanical key
cut for your vehicle. Conventional non-coded keys cannot be programmed to your vehicle. You
will need to have two previously programmed coded keys and the new unprogrammed
SecuriLock key readily accessible for timely implementation of each step in the procedure. You
can also unlock the latch but not release it with the power door lock system and remote entry
key fob. To open the liftgate, squeeze the liftgate handle. Page Controls and features Cargo
Area Features Cargo net if equipped The cargo net secures lightweight objects in the cargo
area. Attach the net to the anchors provided. Do not put more than 22 kg 50 lbs. This net is not
designed to restrain objects during a collision. Utility hooks if equipped The utility hooks can be
used to hang small items. The purpose of these head restraints is to help limit head motion in
the event of a rear collision. To properly adjust your head restraints, lift the head restraint so
that it is located directly behind your head or as close to that position as possible. Page Seating
and safety restraints Always drive and ride with your seatback upright and the lap belt snug and
low across the hips. Lift handle to move seat forward or backward. Always drive and ride with
your seatback upright and the lap belt snug and low across the hips. Page Seating and safety
restraints Adjusting rear seats Lift control to move seat forward or backward. Page Seating and

safety restraints Pull control up to flip seatback to forward flat position. Accessing the 3rd row
seat If your vehicle has an adjustable 2nd row bench seat, it can be adjusted to allow easier
access to the 3rd row seat by sliding the seat forward, folding the seatback to the forward flat
position, or using the recline control to adjust seatback forward. Page Seating and safety
restraints Bench seat To remove the seats: 1. For 2nd row bench seat only. Page Seating and
safety restraints 2. Using the clip attached to the end of the shoulder belt s , clip the end of the
belt to the stationary portion of the shoulder belt coming out of the trim panel. The end of the
shoulder belt must be clipped in order to keep it from striking anything during vehicle
operation. Page Seating and safety restraints To install the seat: 1. Remove if necessary tub
covers from the floor to expose the seat mounts. Align seat front hooks to front tub pins, lower
back of seat into the rear tubs until both release controls latch into place. Be sure that the seat
is locked in place both front and back. Page Seating and safety restraints Bucket seats To
remove the seat s : Position the seatback in the full down position to make removing the seat
easier. From behind the seat, pull straight back on the release controls located on each side of
the seat, releasing the rear floor latches. To reduce the risk of injury, make sure children sit
where they can be properly restrained. Never let a passenger hold a child on his or her lap while
the vehicle is moving. Page Seating and safety restraints Always transport children 12 years old
and under in the back seat and always properly use appropriate child restraints. Combination
lap and shoulder belts 1. Insert the belt tongue into the proper buckle the buckle closest to the
direction the tongue is coming from until you hear a snap and feel it latch. Page Seating and
safety restraints Before you can reach and latch a combination lap and shoulder belt having a
cinch tongue into the buckle, you may have to lengthen the lap belt portion of it. To lengthen the
lap belt, pull some webbing out of the shoulder belt retractor. Page Seating and safety restraints
Each seating position in your vehicle has a specific safety belt assembly which is made up of
one buckle and one tongue that are designed to be used as a pair. Page Seating and safety
restraints Lap belts Adjusting the lap belt The lap belt does not adjust automatically. The lap
belts should fit snugly and as low as possible around the hips, not around the waist. Insert the
tongue into the correct buckle the buckle closest to the direction the tongue is coming from.
Page Seating and safety restraints Safety belt height adjustment Your vehicle has safety belt
height adjustments for the driver, front passenger and second row passengers. Adjust the
height of the shoulder belt so the belt rests across the middle of your shoulder. To lower the
shoulder belt height, push the button and slide the height adjuster down. Page Seating and
safety restraints Conditions of operation If Belts are Ford designs its safety belts to enhance
comfort. If uncomfortable you are uncomfortable - try different positions for the safety belt
upper anchorage and seatback which should be as upright as possible; Page Seating and safety
restraints One time disable Anytime the safety belt is buckled and then unbuckled during an
ignition ON cycle, Belt Minder will be disabled for that ignition cycle only. Page if equipped ,
child safety seat tether bracket assemblies if equipped , and attaching hardware, should be
inspected after a collision. Ford recommends that all safety belt assemblies used in vehicles
involved in a collision be replaced. However, if the collision was Page This information will
assist Ford in the servicing of your vehicle and may help Ford better understand real world
collisions and further Page Seating and safety restraints Important supplemental restraint
system SRS precautions The supplemental restraint system is designed to work with the safety
belt to help protect the driver and right front passenger from certain upper body injuries. Air
bags DO NOT inflate slowly or gently and the risk of injury from a deploying air bag is greatest
close to the trim covering the air bag See your Ford or Lincoln-Mercury dealer. Modifications to
the front end of the vehicle, including frame, bumper, front end body structure and tow hooks
may effect the performance of the air bag sensors increasing the risk of injury. Page Seating
and safety restraints How does the air bag supplemental restraint system work? The air bag
SRS is designed to activate when the vehicle sustains longitudinal deceleration sufficient to
cause the sensors to close an electrical circuit that initiates air bag inflation. Page Seating and
safety restraints Several air bag system components get hot after inflation. Do not touch them
after inflation. If the air bag is deployed, the air bag will not function again and must be replaced
immediately. If the air bag is not replaced, the unrepaired area will increase the risk of injury in a
collision. Page Do not attempt to service, repair, or modify the air bag Supplemental Restraint
System, its fuses or the seat cover on a seat containing an air bag. See your Ford or Lincoln
Mercury dealer. All occupants of the vehicle including the driver should always Page Seating
and safety restraints How does the side air bag system work? If the side air bag has deployed,
the air bag will not function again. The side air bag system including the seat must be inspected
and serviced by a qualified technician in accordance with Page Seating and safety restraints
Disposal of air bags and air bag equipped vehicles including pretensioners For disposal of air
bags or air bag equipped vehicles, see your local dealership or qualified technician. Page To

improve the fit of lap and shoulder belts on children who have outgrown child safety seats, Ford
recommends use of a belt-positioning booster seat that is labelled as conforming to all Federal
motor vehicle safety standards. Belt-positioning booster seats raise the child and provide a
shorter, firmer seating cushion that encourages safer seating posture and better fit of lap and
shoulder belts on the child. Ford recommends the use of a child safety seat having a top tether
strap. Install the child safety seat in a seating position which is capable of providing a tether
anchorage. For more information on top tether straps, refer to Attaching safety seats with tether
straps. Page Seating and safety restraints 1. Position the child safety seat in a seat with a
combination lap and shoulder belt. Air bags can kill or injure a child in a child seat. If you must
use a forward-facing child seat in the front seat, move seat all the way back. Page Seating and
safety restraints 4. Be sure that the belt webbing is not twisted. Insert the belt tongue into the
proper buckle for that seating positions until you hear a snap and feel it latch. Page Seating and
safety restraints 7. Allow the safety belt to retract and remove any slack in the belt to securely
tighten the child safety seat in the vehicle. Before placing the child into the child seat, forcibly
tilt the child seat forward and back to make sure that the seat is held securely in place. Page
Seating and safety restraints Tether anchorage hardware Children should be placed in the rear
in an appropriate child safety seat that is properly secured to the vehicle. Rear-facing infant
seats must always be secured in the rear seat. Page Seating and safety restraints Front
passenger seating position 1. Position the child safety seat on the passenger seat cushion.
Route the child safety seat tether strap over the back of the seat. Grasp the tether strap and
position it to the seat frame. Rotate the tether strap. Clip the tether strap to the seat frame. If the
tether strap is clipped incorrectly as shown the child safety seat may not be retained properly in
the event of a collision. Page Seating and safety restraints 8. Page Seating and safety restraints
The anchors at the center of the three-passenger seat are further apart that the sets of ISOFIX
anchors at other seating positions. Page Seating and safety restraints If the safety seat in not
anchored properly, the risk of a child being injured in a collision greatly increases. To properly
install any child seat in the second or third row seats, first set the seatback angle. This system
meets all Canadian Interference-Causing Equipment standard requirements regulating the
impulse electrical field strength of radio noise. When starting a fuel-injected engine, avoid
pressing the accelerator before or during starting. Page Starting 3. Make sure the parking brake
is set. Make sure the gearshift is in P Park. If there is difficulty in turning the key, firmly rotate
the steering wheel left and right until the key turns freely. Turn the key to 5 START without
pressing the accelerator pedal and release as soon as the engine starts. The key will return to 4
ON. Page Starting Guarding against exhaust fumes Although odorless and colorless, carbon
monoxide is present in exhaust fumes. Take precautions to avoid its dangerous effects. If you
ever smell exhaust fumes of any kind inside your vehicle, have your dealer inspect and fix your
vehicle immediately. Do not drive if you smell exhaust fumes. Refer to the scheduled
maintenance guide for scheduled maintenance. In normal operation, automotive brake systems
may emit occasional or intermittent squeal or groan noises when the brakes are applied. Page
Driving ABS warning lamp warning lamp in the instrument cluster momentarily illuminates when
the ignition is turned to the ON position. If the light does not illuminate momentarily at start up
or remains on the ABS needs to be serviced. Page Driving The parking brake is not
recommended to stop a moving vehicle. However, if the normal brakes fail, the parking brake
can be used to stop your vehicle in an emergency. This is normal system behavior. If you
should become stuck in snow or on a very slippery road surface, try switching the Traction
Control system off with the traction control switch located on the left hand side of the radio.
Page Driving installed, the transaxle must relearn its adaptive strategy. Optimal shifting will
resume within a few hundred kilometers miles of operation. Driving with the gearshift lever in
Overdrive gives the best fuel economy for normal driving conditions. You should always come
to a complete stop before shifting into and out of R Reverse. N Neutral With the gearshift lever
in the N Neutral position, the vehicle can be started and is free to roll. Page Driving When
parking, do not use the gearshift in place of the parking brake. Always set the parking brake
fully and make sure that the gearshift is securely latched in Park P. Turn off the ignition
whenever you leave your vehicle. Never leave your vehicle unattended while it is running. Page
Driving You may add equipment throughout your vehicle if the total weight added is equal to or
less than the total axle reserve capacity TARC weight. Always ensure that the weight of
passengers, cargo and equipment being carried is within the weight limitations that have been
established for your vehicle including both gross vehicle weight and Front and rear gross axle
weight rating limits. Page Driving Preparing to tow Use the proper equipment for towing a
trailer, and make sure it is properly attached to your vehicle. See your dealer or a reliable trailer
dealer if you require assistance. Hitches Do not use hitches that clamp onto the vehicle bumper.
Use a load carrying hitch. Page Driving Your vehicle is ready to install a Trailer Tow module that

will provide the proper communication with the vehicle electrical system so your trailer lamps
will function properly. See your dealer or trailer rental agency for proper instructions and
equipment for hooking up trailer lamps. If it is not possible to distribute the load, position it as
far rearward as possible. Use the tie down loops to secure the load. This program is separate
from the New Vehicle Limited Warranty. Page Roadside emergencies Roadside coverage
beyond basic warranty In the United States, you may purchase additional roadside assistance
coverage beyond this period through the Ford Auto Club by contacting your Ford or Lincoln
Mercury dealer. Page Roadside Emergencies Roadside emergencies The fuel pump shut-off
switch is located behind the service panel on the right side of the cargo area. Use the following
procedure to reset the fuel pump shut-off switch. Turn the ignition to the OFF position. Page
Roadside emergencies Always replace a fuse with one that has the specified amperage rating.
Using a fuse with a higher amperage rating can cause severe wire damage and could start a fire.
Page Roadside emergencies The pull fuse is located under the instrument panel and is visible
from the exterior of the fuse panel cover. The fuse holder is designed to allow you to pull the
fuse 6 from the fuse panel circuit without having to completely remove it from the fuse panel.
Page Roadside emergencies Always replace the cover to the Power Distribution Box before
reconnecting the battery or refilling fluid reservoirs. If the battery has been disconnected and
reconnected, refer to the Battery section of the Maintenance and care chapter. Page Roadside
emergencies Removing the spare tire 1. Open the liftgate and open the plastic cover from the
carpeting on cargo floor to expose the hex nut. On cargo van model, lift flap in mat to expose
hex nut. Insert the lug nut wrench on the hex nut in cargo floor. Page Roadside emergencies
Stowing the spare tire 1. Lay the tire on the ground with the interior side facing up. Install the
retainer through the wheel center and slide the wheel under the vehicle. Turn the lug nut wrench
clockwise until the tire is raised to its original position underneath the vehicle. Page 5. Loosen
each wheel lug nut one-half turn counterclockwise but do not remove them until the wheel is
raised off the ground. If Ford Accessory Running Boards have been installed, use the jack
adapters supplied with the running boards as described on the inside of the jack storage area.
Page Roadside emergencies 7. Turn the jack handle clockwise until the wheel is completely off
the ground. To lessen the risk of personal injury, do not put any part of your body under the
vehicle while changing a tire. Do not start the engine when your vehicle is on the jack. An
explosion could result in injury or vehicle damage. Do not push start your vehicle. You could
damage the catalytic converter. Page Roadside emergencies Connecting the jumper cables 1.
Note: In the illustrations, lightning bolts are used to designate the assisting boosting battery.
Page Roadside emergencies 3. Connect the negative - cable to the negative - terminal of the
assisting battery. Page Roadside emergencies Jump starting 1. Start the engine of the booster
vehicle and run the engine at moderately increased speed. Start the engine of the disabled
vehicle. Once the disabled vehicle has been started, run both engines for an additional three
minutes before disconnecting the jumper cables. After the disabled vehicle has been started
and the jumper cables removed, allow it to idle for several minutes so the engine computer can
relearn its idle conditions. Page If the vehicle is towed by other means or incorrectly, vehicle
damage may occur. Ford Motor Company provides a towing manual for all authorized tow truck
operators. Have your tow truck operator refer to this manual for proper hook-up and towing
procedures for your vehicle. If your vehicle requires professional service, your dealership can
provide necessary parts and service. Page Maintenance and care Do not start your engine with
the air cleaner removed and do not remove it while the engine is running. Inside the vehicle, pull
the hood release handle located under the bottom left corner of the instrument panel. Automatic
transmission fluid dipstick 2. Brake fluid reservoir 3. Air filter assembly 4. Power distribution
box 5. Battery 6. Engine oil filler cap 7. Engine oil dipstick 8. Page Maintenance and care 3.
Brake fluid reservoir 2. Air filter assembly 3. Power distribution box 4. Battery 5. Automatic
transmission fluid dipstick 6. Engine oil dipstick 7. Engine oil filler cap 8. Windshield washer
fluid reservoir 9. Page Maintenance and care 1. Make sure the vehicle is on level ground. Turn
the engine off and wait a few minutes for the oil to drain into the oil pan. Set the parking brake
and ensure the gearshift is securely latched in P Park. Some oil must be removed from the
engine by a service technician. Page Change your engine oil and filter according to the
appropriate schedule listed in the Scheduled Maintenance Guide. Ford production and
aftermarket Motorcraft oil filters are designed for added engine protection and long life. If a
replacement oil filter is used that does not meet Ford material and design specifications,
start-up engine noises or knock may be experienced. Page 4. Use only brake fluids certified to
meet Ford specifications. Refer to Lubricant specifications in the Capacities and specifications
chapter. DOT 3 fluid is recommended. Page In very cold weather, do not fill the reservoir all the
way. Only use a washer fluid that meets Ford specifications. State or local regulations on
volatile organic compounds may restrict the use of methanol, a common windshield washer

antifreeze additive. When you are sure that all the pressure has been released, use the cloth to
turn it counterclockwise and remove the cap. Recycled engine coolant Ford Motor Company
recommends the use of a recycled engine coolant produced by Ford-approved processes. Use
of a recycled engine coolant which does not meet the Ford specification may harm engine and
cooling system components. Always dispose of used automotive fluids in a responsible
manner. Refer to the Scheduled Maintenance Guide for the service interval schedules. Start the
engine and let it run until it reaches normal operating temperature the engine coolant
temperature gauge indicator will be near the center of the normal area between H and C. Page
Maintenance and care 5. If your vehicle is equipped with the 3. Do not add fluid if the level is
within this range. With the parking brake engaged and your foot on the brake pedal, start the
engine and move the gearshift lever through all of the gear ranges. Allow sufficient time for
each gear to engage. Latch the gearshift lever in P Park and leave the engine running. Page
Maintenance and care Use of a non-approved automatic transmission fluid may cause internal
transaxle component damage. If an overfill occurs, excess fluid should be removed by a
qualified technician. Page Maintenance and care To replace the filter, perform the following
procedure: 1. Release and open the hood. HOOD 2. Locate the cabin air filter access cover.
Remove the cabin air filter access cover. Lift and remove the cabin air filter. Slide the new filter
into the filter opening, ensuring proper orientation of the filter. The black rubber seal around the
filter perimeter should be closer to the bottom of the opening when installed. However, for
severe usage or in high temperature climates, check the battery electrolyte level. Page
Maintenance and care Batteries normally produce explosive gases which can cause personal
injury. Therefore, do not allow flames, sparks or lighted substances to come near the battery.
When working near the battery, always shield your face and protect your eyes. Always provide
proper ventilation. Page Maintenance and care 4. Allow the engine to idle for at least one
minute. Page Maintenance and care Changing the wiper blades To replace the wiper blades: 1.
Pull the wiper arm away from the windshield and lock into the service position. Turn the blade at
an angle from the wiper arm. Push the lock pin manually to release the blade and pull the wiper
blade down toward the windshield to remove it from the Page Maintenance and care U.
Department of Transportation-Tire quality grades: The U. Department of Transportation requires
Ford to give you the following information about tire grades exactly as the government has
written it. Treadwear The treadwear grade is a comparative rating based on the wear rate of the
tire when tested under controlled conditions on a specified government test course. Page
Maintenance and care The temperature grade for this tire is established for a tire that is properly
inflated and not overloaded. Excessive speed, underinflation, or excessive loading, either
separately or in combination, can cause heat buildup and possible tire failure. Page Make sure
that all replacement tires are of the same size, type, load-carrying capacity and tread design e.
Driving at very high speeds for extended periods of time may result in damage to vehicle
components. Snow tires must be the same size and grade as the tires you currently have on
your vehicle. Page Maintenance and care The fuel system may be under pressure. If the fuel
filler cap is venting vapor or if you hear a hissing sound, wait until it stops before completely
removing the fuel filler cap. Otherwise, fuel may spray out and injure you or others. If you do not
use the proper fuel filler cap, excessive pressure or vacuum in the fuel tank may damage the
fuel system or cause the fuel system to work improperly in a collision, which may result in If
fuel is splashed in the eyes, remove contact lenses if worn , flush with water for 15 minutes and
seek medical attention. Failure to seek proper medical attention could lead to permanent injury.
Page The customer warranty may be void for any damage to the fuel tank or fuel system if the
correct genuine Ford or Motorcraft fuel filler cap is not used. The fuel system may be under
pressure. Page Maintenance and care Your vehicle was not designed to use fuel or fuel
additives with metallic compounds, including manganese-based compounds containing MMT.
Repairs to correct the effects of using a fuel for which your vehicle was not designed may not
be covered by your warranty. Running out of fuel Avoid running out of fuel because this
situation may have an adverse affect on powertrain components. Page Maintenance and care
The advertised capacity is the amount of the indicated capacity and the empty reserve
combined. Indicated capacity is the difference in the amount of fuel in a full tank and a tank
when the fuel gauge indicates empty. Page Maintenance and care Keep a record for at least one
month and record the type of driving city or highway. Additionally, keeping records during
summer and winter will show how temperature impacts fuel economy. Refer to Lubricant
Specifications. Follow the recommended maintenance schedule and owner maintenance checks
found in your vehicle Scheduled Maintenance Guide. Page Guide are essential to the life and
performance of your vehicle and to its emissions system. If other than Ford, Motorcraft or
Ford-authorized parts are used for maintenance replacements or for service of components
affecting emission control, such non-Ford parts should be equivalent to genuine Ford Motor

Company parts in performance and durability. Page Maintenance and care engine. This decal
identifies engine displacement and gives some tune up specifications. Page Maintenance and
care Do not remove lamp bulbs unless they will be replaced immediately. If a bulb is removed
for an extended period of time, contaminants may enter the lamp housings and affect
performance. Replacing headlamp bulbs To remove the headlamp bulb: 1. Grasp the bulb only
by its plastic base and do not touch the glass. The oil from your hand could cause the bulb to
break the next time the headlamps are operated. At the back of the headlamp, pull two retainer
pins up to release the headlamp assembly. Pull headlamp assembly forward disengaging the
lamp from the rear retainer to expose the back of the bulb. Page Maintenance and care
Replacing license plate lamp bulbs 1. Remove two screws and the license plate lamp assembly
from the liftgate. Remove bulb socket by pulling it straight out of the lamp assembly. Carefully
pull the bulb out from the socket and push in the new bulb. Page Maintenance and care Using
the right bulbs Replacement bulbs are specified in the chart below. A non-zero bubble reading
does not necessarily indicate out-of-aim headlamps. When the horizontal aim has been
adjusted, close the hood. Vertical aim adjustment The numbers shown on the vial indicate beam
direction in degrees up or down. Washing your vehicle Wash your vehicle regularly with cold or
lukewarm water. Never use strong detergents or soap. If your vehicle is particularly dirty, use a
quality car wash detergent. Observe the application instructions on the products. Page Cleaning
the exterior lamps Wash with the same detergent as the exterior of your vehicle. To avoid
scratching the lamps, do not use a dry paper towel, chemical solvents or abrasive cleaners.
Cleaning the instrument panel Clean with a damp cloth, then dry with a dry cloth. Page
Maintenance and care Cleaning seats equipped with side air bags Remove dust and loose dirt
with a whisk broom or a vacuum cleaner. Remove fresh spots immediately. Follow the
directions that come with the cleaner. Do not saturate the seat cover with upholstery cleaner.
Do not use chemical solvents or strong detergents when cleaning the seat mounted side air
bag. This mild cleaner and special pad, cleans the leather and maintains its natural beauty.
Follow the instructions on the cleaner label. Page Lubricant Specifications in this chapter. Use
Ford Premium Engine Coolant green in color. Refer to Adding engine Page Capacities and
specifications If you did not take advantage of the Ford Extended Service Plan at the time of
purchasing your vehicle, you may still be eligible. Please contact your dealer for further
information. Since this information is subject to change, please ask your dealer for complete
details about Ford Extended Service Plan coverage options. Page Away from home If you own a
Ford or Mercury vehicle and are away from home when your vehicle needs service, or if you
need more help than the dealership could provide, after following the steps described above,
contact the Ford Customer Assistance Center to find an authorized dealership to help you. Page
Customer Assistance P. Page If your vehicle must be serviced while you are traveling or living
in Central or South America, the Caribbean, or the Middle East, contact the nearest Ford
dealership. Page Index Index Accessory delay Page Page Index gauge Page Index Lights,
warning and indicator.. Page Index Seats Refer to Adding engine coolant, in the Maintenance
and Care chapter. Ensure the correct automatic transmission fluid is used. Transmission fluid
requirements are indicated on the dipstick or on the dipstick handle. This manual is also
suitable for: Windstar Windstar Print page 1 Print document pages. Cancel Delete. Sign In OR.
Don't have an account? Sign up! Restore password. Upload from disk. Upload from URL. Quick
Links. See also: Owner's Manual , User Manual. Table of Contents. Table of Contents
Introduction. Instrument Cluster. Entertainment Systems. Climate Controls. Rear Window
Defroster. Turn Signal Control. Bulb Replacement. Driver Controls. Steering Wheel Adjustment.
Power Windows. Speed Control. Message Center. Locks And Security. Anti-Theft System.
Owners Guide postfmt. USA English fus. Ford motor company automobile quick reference
guide 2 pages. Automobile Ford Windstar Owner's Manual Ford motor company ford windstar
owner's guide 25 pages. Ford may change the contents without notice and without incurring
obligation. Page 4: Introduction State of California to cause cancer and birth defects or other
reproductive harm. Please take the time to get well acquainted with your vehicle by reading this
handbook. The more you know and understand about your vehicle the greater the safety and
pleasure you will derive from driving it. Page 5 miles of operation, since these additives may
prevent piston ring seating. See Engine oil in the Maintenance and specifications chapter for
more information on oil usage. Page 7 By referring to the pages in the provided supplement,
you can properly identify those features, recommendations and specifications that are unique
to your vehicle. Refer to this Owner Guide for all other required information and warnings.
Continued driving with this light on may cause the Check engine warning light to come on, refer
to Fuel filler cap in the Maintenance and Specification chapter. A chime will also sound to
remind you to fasten your safety belt. Charging system: Illuminates when the battery is not
charging properly. Turns off when the speed control system is disengaged. Never remove the

coolant reservoir cap while the engine is running or hot. Refer to Filling the tank in the
Maintenance and Specifications chapter for more information.. Press SEEK to decrease
increase the hours. Press TUNE to decrease or increase the minutes. Then press SEEK to
decrease or increase hours. EJ Eject : Press to eject a tape. Cassette door: Insert a cassette into
the cassette door. Due to technical incompatibility, certain recordable and re-recordable
compact discs may not function correctly when used in Ford CD players. Irregular shaped CDs,
CDs with a scratch protection film attached, and CDs with homemade paper adhesive labels
should not be inserted into the CD player. Page 22 CD: Press to select the previous or next CD
in the radio. The front speaker will remain playing for the front passengers. Press the control
again to deactivate the headphones Personal Audio System. Select 2. Air flows from the
instrument panel register vents only. Temperature selection: Controls the temperature of the
airflow in the vehicle. Do not place objects on top of the instrument panel as these objects may
become projectiles in a collision or sudden stop. Rear defrost control: Clears the rear window of
thin ice and fog when the engine is running. Fan speed adjustment: Controls the volume of air
circulated in the vehicle. For more information, or to replace the filter, see your Ford, Lincoln or
Mercury Dealer. Failure to activate your headlamps under these conditions may result in a
collision. Turn on the low beam headlamps to illuminate the wall or screen and open the hood. If
any other door has been opened from the inside, the lamp will shut off immediately after the
door is closed. To replace all instrument panel lights - see your dealer. The oil from your hand
could cause the bulb to break the next time the headlamps are operated. Install the new bulb in
reverse order. Carefully remove the lamp assembly. Rotate bulb socket counterclockwise and
remove from lamp assembly. Pull bulb straight out of socket and push in new bulb. Install the
new bulb s in reverse order. Replacing auxiliary parking lamp bulbs if equipped For bulb
replacement, see a dealer or qualified technician. Release the steering wheel release control.
This will lock the steering wheel in position. Never adjust the steering wheel when the vehicle is
moving. Installing a garage door opener if equipped The storage compartment can be converted
to accommodate a variety of aftermarket garage door openers: Windstar win Owners Guide
postfmt USA English fus Page 48 Injury could result if body parts are caught or pinched in an
uncontrolled sliding door. Press and release the control to open the PSD on either side of the
vehicle. Refer to Remote Entry System in the Locks and security chapter. The door will open or
close fully using these options. Wait five 5 seconds and close the door by pressing the PSD
control on the overhead console. Wait five 5 seconds and repeat Steps 3 and 4 then go on to
step 6. Exceeding these limits will result in a blown fuse. Always keep the power point caps
closed when not being used. Power vent windows if equipped Your vehicle may be equipped
with rear power vent windows which are operated the same as the front power windows. These
actions could cause damage to the glass and mirrors. Never adjust the accelerator and brake
pedal with feet on the pedals while the vehicle is moving. Each tap will decrease the set speed
by 1. Wait until it is safe to operate Mobile Communications Equipment. Use only Ford original
Equipment floor mats. Do not stack multiple floor mats over the Ford original equipment floor
mats as they are not positively retained. Page 60 2. Position the end of your hand-held
transmitter 2â€”8 cm 1â€”3 inches away from the HomeLink button you wish to program located
on your visor while keeping the red light in view. For questions or comments, please contact
HomeLink at In the event that there are still programming difficulties, contact HomeLink at
Traction Control or AdvanceTrac if equipped 9. In the event of a multiple warning situation, the
message center will cycle the display to show all warnings by displaying each one for 4
seconds. Displayed when the turn signals are activated and at least one is burned out. Check
the lamps as soon as safely possible and have the burned out lamp replaced. This will take up
to three circles to complete calibration. The compass is now calibrated. This value is not the
same as the average fuel economy display. The running average fuel economy is reinitialized to
a factory default value if the battery is disconnected. If you must drive with the liftgate door
open, keep the vents open so outside air comes into the vehicle. Loosen the thumbwheel at
both ends of the cross-bar both cross-bars are adjustable. Slide cross-bar to the desired
location and tighten the thumbwheel at both ends of the cross-bar. Note: When the cross-bars
are not in use, move the cross-bars to the back of the roof rack for optimum wind noise. Press
and release again within three seconds to unlock all doors and the liftgate. The battery saver
will shut off the interior lamps in a short period after the last door is closed, even if the panel
dimmer control is left on. Use of these systems may result in vehicle starting problems and a
loss of security protection. Note: Large metallic objects, electronic devices that are used to
purchase gasoline or similar items, or a second coded key on the same key chain may cause
vehicle starting issues. To program additional new unprogrammed key s , repeat this procedure
from step 1 for each additional key. Push control to lower head restraint. Pull lever up to adjust
seatback. Adjusting the power seats if equipped Press control to move front or rear of seat up

and down. Press one side of the control to adjust firmness. Press the other side of the control
to adjust softness. The head restraints can be moved up and down. The cupholder can be
reinstalled by lining up the arms with the side shield holes and pushing toward the seat. Lift up
the back of the seat by the release controls to clear the floor latches and then pull the seat
rearward until the front hooks have come out of the floor tubs. Remove the seat. Align seat front
hooks to front tub pins, lower back of seat into the rear tubs until both release controls latch
into place. Be sure that the seat is locked in place both front and back. NEVER place a
rear-facing child seat in front of an active air bag. If you must use a forward-facing child seat in
the front seat, move the seat all the way back. Routine maintenance of the Personal safety
system is not required. The front and rear seat passenger outboard safety belts have locking
cinch tongues described below: Windstar win Owners Guide postfmt USA English fus Page The
lap belt should fit snugly and as low as possible around the hips, not across the waist. Front
and rear seat occupants, including pregnant women, should wear safety belts for optimum
protection in an accident. Release the button and pull down on the height adjuster to make sure
it is locked in place. Wait for the safety belt warning light to turn off. Approximately 1â€”2
minutes. Do not use extensions to change the fit of the shoulder belt across the torso. Ford
recommends that all safety belt assemblies used in vehicles involved in a collision be replaced.
However, if the collision was See your Ford or Lincoln Mercury dealer. Modifying or adding
equipment to the front end of the vehicle Page If any of these things happen, even
intermittently, have the supplemental restraint system serviced at your dealership or by a
qualified technician immediately. Unless serviced, the system may not function properly in the
event of a collision. The side air bag could injure you as it deploys from the side of the
seatback. All occupants of the vehicle should always wear their safety belts even when an air
bag SRS is provided. Page See the following sections for directions on how to properly use
safety restraints for children. Also see Air bag supplemental restraint system SRS in this
chapter for special instructions about using air bags. They can slide around and increase the
likelihood of injury or death in a collision. Install the child safety seat in a seating position which
is capable of providing a tether anchorage. For more information on top tether straps, refer to
Attaching safety seats with tether straps. Page 4. Insert the belt tongue into the proper buckle
for that seating positions until you hear a snap and feel it latch. Make sure the tongue is
securely latched to the buckle by pulling on the tongue. Push down on the child seat while
pulling on the loose end of the lap belt webbing to tighten the belt. The front passenger seat
with manual adjustment does have a tether anchor. Grasp the tether strap and position it to the
seat frame. Rotate the tether strap clip. Refer to the instructions in this section under Installing
child safety seats in cinch tongue combination lap and shoulder belt seating positions to secure
the child safety seat. Check to see if the anchors hold the seat in place. If the safety seat is not
anchored properly, the risk of a child being injured in a crash greatly increases. Extended idling
at high engine speeds can produce very high temperatures in the engine and exhaust system,
creating the risk of fire or other damage. Make sure the headlamps and electrical accessories
are off. Make sure the gearshift is in P Park. Make sure the parking brake is set. Excessive
cranking could damage the starter. Always set the parking brake fully and make sure that the
gearshift is securely latched in P Park. Anti-lock braking is not affected by this condition and
will function normally during the cool-down period. If the power steering system breaks down or
if the engine is turned off , you can steer the vehicle manually, but it takes more effort. Turn the
ignition to the LOCK position and remove the key whenever you leave your vehicle. Refer to
Special Operating Conditions in the scheduled maintenance guide. For load specification terms
found on the label, refer to Vehicle loading in this chapter. Remember to figure in the tongue
load of your loaded trailer when figuring the total weight. Trailer lamps Trailer lamps are
required on most towed vehicles. Ensure that your trailer lamps conform to local and Federal
Regulations. Do not apply the brakes continuously, as they may overheat and become less
effective. This program is separate from the New Vehicle Limited Warranty. Page Hazard Flasher
Roadside Emergencies Canadian customers who require roadside assistance, call 1â€”â€”â€” If
you need to arrange roadside assistance for yourself, Ford Motor Company will reimburse a
reasonable amount. To obtain reimbursement information, U. Ford or Mercury vehicles
customers call ; Lincoln vehicle customers call 1â€”â€”â€” Page Fuses And Relays Note:
Always replace a fuse with one that has the specified amperage rating. Using a fuse with a
higher amperage rating can cause severe wire damage and could start a fire. Reverse the
removal steps 2 through 4. When the tire is raised to the stowed position underneath the
vehicle, the hex nut ratchets and will not allow you to overtighten. Place gearshift lever in P
Park , turn engine off, and block the diagonally opposite wheel. Remove the spare tire, jack and
lug wrench. Loosen each wheel lug nut one-half turn counterclockwise but do not remove them
until the wheel is raised off the ground. Locate the jack notch next to the door closest to the tire

you are changing, then place the jack on the frame rail directly behind the notch. Page 6. If
removed, install the spare tire lock if equipped into the bumper drive tube with the spare tire
lock key if equipped and jack handle. Turn the heater fan on in both vehicles to protect any
electrical surges. Turn all other accessories off. Start the engine of the booster vehicle and run
the engine at moderately increased speed. Start the engine of the disabled vehicle. Remove the
jumper cable from the ground metal surface. Note: In the illustrations, lightning bolts are used
to designate the assisting boosting battery. Do not tow with a slingbelt. Ford Motor Company
has not approved a slingbelt towing procedure. If your vehicle is to be towed from the rear
using wheel lift, the front wheels must be placed on a dolly to prevent damage to the transaxle.
Away from home If you own a Ford or Mercury vehicle and are away from home when your
vehicle needs service, or if you need more help than the dealership could provide, after
following the steps described above, contact the Ford Customer Relationship Center to find an
authorized dealership to help you. Page P. If you did not take advantage of the Ford Extended
Service Plan at the time of purchasing your vehicle, you may still be eligible. Since this
information is subject to change, please ask your dealer for complete details about Ford
Extended Service Plan coverage options, or visit the Ford ESP website at The decisions of the
Board are binding on Ford and, in some cases, on the dealer but not on consumers who are free
to pursue other remedies available to them under state or federal law. Page If your vehicle must
be serviced while you are traveling or living in Central or South America, the Caribbean, or the
Middle East, contact the nearest Ford dealership. Page Reporting Safety Defects U. Page
Cleaning low-gloss black colored trim, such as grained door handles, roof racks, bumpers, side
moldings, mirror housings or the windshield cowl area. ENGINE Engines are more efficient
when they are clean because grease and dirt buildup keep the engine warmer than normal. Page
Use only approved products to clean plastic parts. These products are available from your
dealer. These quality products have been specifically engineered to fulfill your automotive
needs; they are custom designed to complement the style and appearance of your vehicle. Set
the parking brake and shift to P Park. Block the wheels. Note: Do not start your engine with the
air cleaner removed and do not remove it while the engine is running. These locations provide
two different hood opening positions. Use the location which best suits your needs. Power
distribution box 4. Battery 5. Automatic transmission fluid dipstick 6. Engine oil dipstick 7.
Engine oil filler cap 8. Windshield washer fluid reservoir 9. Engine coolant reservoir Page
Battery Change your engine oil according to the appropriate schedule listed in the scheduled
maintenance guide. Ford production and aftermarket Motorcraft oil filters are designed for
added engine protection and long life. If a replacement oil filter is used that does not meet Ford
material and design specifications, start-up engine noises or knock may be experienced. Page
When the battery is disconnected or a new battery is installed, the transaxle must relearn its
adaptive strategy. Optimal shifting will resume within a few hundred kilometers miles of
operation. Follow your local authorized standards for disposal. Call your local authorized
recycling center to find out more about recycling automotive batteries. When the engine is cold,
check the level of the engine coolant in the reservoir. Page If you removed the radiator cap in an
overflow system, fill the radiator until the coolant is visible and radiator is almost full. Replace
the cap. Turn until tightly installed. Cap must be tightly installed to prevent coolant loss. Page
Automotive fuels can cause serious injury or death if misused or mishandled. Gasoline may
contain benzene, which is a cancer-causing agent. The flow of fuel through a fuel pump nozzle
can produce static electricity, which can cause a fire if fuel is pumped into an ungrounded fuel
container. The fuel system may be under pressure. If the fuel filler cap is venting vapor or if you
hear a hissing sound, wait until it stops before completely removing the fuel filler cap. Page
Aftermarket products could cause damage to the fuel system. Repairs to correct the effects of
using an aftermarket product in your fuel may not be covered by your warranty. Running out of
fuel Avoid running out of fuel because this situation may have an adverse affect on powertrain
components. Page 3. After at least three to five tank fill-ups, fill the fuel tank and record the
current odometer reading. Subtract your initial odometer reading from the current odometer
reading. Your fuel economy may vary depending upon the method of operation and conditions.
Page Then, start the engine and complete the above driving cycle. The engine must warm up to
its normal operating temperature. Once started, do not turn off the engine until the above
driving cycle is complete. The normal operating temperature can be reached after approximately
30 km 20 miles of driving. The Quality grades can be found where applicable on the tire sidewall
between tread shoulder and maximum section width. Department of Transportation-Tire quality
grades: The U. Department of Transportation requires Ford to give you the following
information about tire grades exactly as the government has
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written it. Do not use tire chains on dry roads. Do not remove these components from your
vehicle when using snow tires and chains. Refer to Lubricant Specifications in this chapter.
DOT 3 fluid is recommended. Add the coolant type originally equipped in your vehicle. Page
Lubricant Specifications upper and lower track and fuel filler door hinge. Page 3 Overall height
Production sequence number Engine number The engine number the last eight numbers of the
vehicle identification number is stamped on the engine block, transmission, frame and transfer
case if equipped. Following is a list of several Ford Genuine Accessory products. Not all
accessories are available for all models. To find out what accessories are available for your
vehicle, please contact your dealer or visit our online store at: Page This manual is also suitable
for: Windstar Print page 1 Print document pages. Cancel Delete. Sign In OR. Don't have an
account? Sign up! Restore password. Upload from disk. Upload from URL.

