Ford explorer 2013

Coronavirus update: New contactless services to help keep you safe. Love the car, Love the
dealership! This has been the most enjoyable buying experience ever in my car buying life! No
pressure no stress. They have set the standard in buying a car. Five Star Plus customer service.
It was wonderful! I have purchased many cars thru dealers and this was the most painless
experience I have ever had. I bought the car!! I went thru the whole application for them to tell
me they could loan me an amojnt that cannot be used because jt is less than any of the cats on
their platform. Tony got back to me very fast,the explorer i was interested in needed work but i
was told this from the beginning i would recommend this dealership and of course Tony. Asked
the dealer for their best cash price, as I was not in the immediate area and didn't want to waste
my time if we were not close on price. Dealer told me We will work with you but we do not have
any interest in negotiating online. If you want to make a deal you will make time to see it. They
repaired the minor things I wanted, were flexible on price and had it ready when they said.
Would recommend and use again. George was great to talk to about the truck. Very open and
honest, he crawled under truck to send me photos prior to my traveling to view the truck.
Excellent customer Service, test drove car, but I have narrowed down my favorite styles. Bought
this truck and I absolutely love it and working with the friendly staff to get it! Jason LaRock at
this dealer is excellent very kind and this dealer takes care of their cars and customers. Im very
glad I came across this dealer or I wouldn't be in my dream car on my birthday. I would rate
them more but 5 stars is the limit and I give them all 5 and then some. I love what I purchased
and I would definitely recommend this dealer out of all the dealers I have been too. Jennifer
medina was exceptional!! She didn't actually help find anything! But she responded which is
awesome in my books. They were on their game no doubt. They have been more than helpful
over the top service and have not yet put a cent down just true customer care. The dealer was
great. Everyone was nice. We made a deal and everything went smooth. It's a great older car.
Low mileage and clean. Very nice guy. Truck was described as posted. Good price for the
mileage. I told him I was 96 miles away and he waited for me. Deals with banks that will give you
a low interest rate. I recommend this dealer ship. The car had something wrong with the
transmission would not trust dealership!!! This place is a joke, lacking fundamental customer
service values- stay away. One of the first SUVs to be considered a crossover, the Ford Explorer
earns its living in with high-end technology, fuel efficiency and a boatload of practical value.
Once again available in the Explorer Base trim, mid-level XLT trim and the top-shelf Limited
version, this large, 7-passenger crossover again sports three rows of seating, a potent yet
economical standard V6 engine, Additionally, a front-passenger knee airbag now comes
standard across the lineup, while the Limited offers available power-adjustable telescoping
tilt-wheel steering, a heated steering wheel and auto hi-lo beams with the optional xenon
headlights. When combined with the 6-speed shiftable automatic transmission, the six-banger
throws out hp and lb-ft of torque, with the brake hill-holder feature tossed in for good measure.
An economical turbocharged 2. Keep in mind, however, that in the interests of fuel savings,
neither the optional towing package nor the available 4WD system is offered with the
four-banger. Convenience doodads include remote power door locks and power windows, with
cruise control, front and rear air conditioning and telescoping tilt-wheel steering adding a
goodly share of comfort. Finally, entertainment in this entry-level trim is provided by a
single-CD player and 6 speakers. The midlevel XLT, meantime, adds in standard inch painted
alloy wheels, premium cloth upholstery, power front seats and heated outside mirrors. Rear
parking sensors, upgraded cabin trim accents, Bluetooth hands-free communications, satellite
radio and a USB connection are also delivered standard with this amped-up trim. The
top-of-the-line Limited gets all of the above, while substituting leather upholstery for cloth and
adding inch alloy wheels, heated front bucket seats, power-adjustable pedals, high-end cabin
trim and a universal remote garage door opener. Further standard amenities include a rear-view
camera, tri-zone climate control and memory for driver's settings. For entertainment, this classy
crossover offers a watt Sony premium audio system and a total of 12 speakers pumping out
tunes in 5. Options, of course, abound and include the popular Ford SYNC system with its
voice-activated communications and audio control. Both the XLT and the Limited can be
delivered with optional voice-activated navigation, a power liftgate, power-folding third-row
seats, a moonroof and rear-seat DVD entertainment. Meantime, as befits its upper-crust status,
the Limited trim can additionally be equipped with available heated and cooled front seats,
adaptive cruise control and heated power-adjustable telescoping and tilting steering wheel. For
those nervous about curbside parking, the princely Limited also offers available Active Parking
Assist. Standard safety features throughout the Explorer lineup include, of course, 4-wheel
antilock brakes ABS , as well as traction and stability control. Cabin safety for all trims is
enhanced with front side-mounted air bags, three-row head airbags, and the new
passenger-side knee airbag, not to mention a post-collision safety system. Owners of the

Explorer find the SYNC system difficult to operate and, especially when combined with the
MyFord Touch add-on, full of glitches and gremlins. Finally, a disturbing wind rush from the
windshield and a decided lack of horsepower in the turbocharged I4 engine keep a number of
owners from being completely satisfied with their Explorer trims. Most owners, however, laud
the V6's performance, outsize passenger room, handling prowess, ride comfort and styling in
this venerable crossover. Its abundance of techno-features, glitches and all, traditionally garner
their fair share of owner kudos as well. We'll help you find great deals among the millions of
vehicles available nationwide on CarGurus, and we'll provide you with dealer reviews and
vehicle history for each one. After all, over 30 million shoppers use CarGurus to find great deals
on used cars and new cars in their area. And when it's time to get rid of your old ride, sell your
car simply and securely on CarGurus. Once you're ready to narrow down your search results,
go ahead and filter by price, mileage, transmission, trim, days on lot, drivetrain, color, engine,
options, and deal ratings. And if you only want to see cars with a single owner, recent price
drops, photos, or available financing , our filters can help with that too. All Years to All Years.
Radius 10 mi 25 mi 50 mi 75 mi mi mi mi mi Nationwide. Find Ford Explorer listings in your area
Search Coronavirus update: New contactless services to help keep you safe. Best deals first.
CarGurus User. Authorized Ford Dealer. Read more. Why Use CarGurus? A majority of all used
US imports have either been in accidents, been stolen, been flooded, salvaged and rebuilt and
shipped to Europe or are subject to open recalls. For 30 years, CARFAX has been collecting
data on US vehicles from thousands of sources and has helped millions of used car shoppers
reduce their risk of getting stuck with a vehicle that has costly hidden problems. For more than
30 years, CARFAX has been helping millions of used car shoppers make better purchase
decisions and avoid expensive hidden problems. In addition, CARFAX has helped used car
dealers around the world to build trust with their customers and sell their American cars with
confidence. With more than 14 billion records, CARFAX has built up its database with the help
of its partners and sources, including government offices, law enforcement agencies, service
and repair shops, car dealerships, insurance companies and many more. In addition to publicly
available information, CARFAX has collected information from many independent reliable
sources. Thanks for the service, the price was absolutely worth. Immediately to the Internet,
paid with credit card and in 10 minutes I had the report. Vehicle imported from California to
Lithuania. For some weeks "Babs" is now with us and we have a lot of fun with the car. Buying
Used American Cars? Search by VIN. Instant Access. We offer you unique vehicle history to
help you make better purchase decisions. Trusted by millions of users. Worldwide market
leader. The most popular blog articles How to detect mileage rollback? Mileage rollback is one
of the most occurring types of fraud in the selling process of used cars. However, there are
ways to detect mileage fraud. Even though odometer fraud is difficult to detect for the untrained
eye, it is not an impossible task. Import a car from the USA. There are a few advantages to
buying a American used car. Check the Service History of a Car. How important is the service
history of a car? CARFAX takes a look at these questions and explains the importance of the
service history of a car, as well as where you can find the complete history of service records.
Make a VIN Search. Table of Contents. Automobile Ford Explorer User Manual explorer ford
pages. Page 9: Table Of Contents Accessories Page Table Of Contents Errors and omissions
excepted. We recommend that you take some time to get to know your vehicle by reading this
manual. The more that you know about it, the greater the safety and pleasure you will get from
driving it. These are some of the symbols you may see on your vehicle. Symbol Description
Symbol Description Symbol Page 13 In order to properly diagnose and service your vehicle,
Ford Motor Company, Ford of Canada, and service and repair facilities may Page 14 EDR. Ford
Motor Company and Ford of Canada do not access event data recorder If you do not want Ford
or its vendors to receive this information, do not activate the service. Ford Motor Company and
the vendors it uses to provide you with this information do not store your vehicle travel
information. If you have financed or leased your vehicle through Ford Credit, thank you for your
business. For your convenience, we offer a number of ways to contact us, as well as help
manage your account. Page 17 Your vehicle is not equipped with a snowplowing package.
Using your vehicle as an ambulance Do not use this vehicle as an ambulance. Your vehicle is
not equipped with the Ford Ambulance Preparation Package. Ford strongly recommends that
you use extreme caution when using any device or feature that may take your focus off the
road. Your primary responsibility is the safe operation of your vehicle. Ford recommends
checking with a NHTSA Certified Child Passenger Safety Technician and consulting your
pediatrician to make sure your child seat is appropriate for your child, and is compatible with
and properly installed in your vehicle. Page 20 Child Safety Recommendations for Safety
Restraints for Children Recommended Child size, height, weight, or age restraint type Infants or
Children weighing 40 lb 18 kg or Use a child safety seat toddlers less generally age four or

younger. NEVER place a rear-facing child seat in front of an active airbag. These objects may
become projectiles in a crash or sudden stop, which may increase the risk of serious injury.
Page 25 Child Safety Children and booster seats vary in size and shape. Choose a booster that
keeps the lap belt low and snug across the hips, never up across the stomach, and lets you
adjust the shoulder belt to cross the chest and rest snugly near the center of the shoulder. If
you must use a forward-facing child seat in the front seat, move the seat all the way back. Page
27 Child Safety Perform the following steps when installing the child seat with combination lap
and shoulder belts: Note: Although the child seat illustrated is a forward facing child seat, the
steps are the same for installing a rear facing child seat. Note: The Lock-off device on some
child restraints may not accommodate the shoulder portion of the inflatable safety belt. Page 30
Child Safety 7. Try to pull the belt out of the retractor to make sure the retractor is in the
automatic locking mode you should not be able to pull more belt out. If the retractor is not
locked, repeat Steps 5 and 6. Page 31 1 inch 2. In Canada, check with your local St. Page 33
Child Safety Use of inboard lower anchors from the outboard seating positions center seating
use Note: The standardized spacing for LATCH lower anchors is 11 inches 28 centimeters
center to center. If needed, remove the head restraint to improve the fit of the child safety seat
or tether strap. See Rear Seats in this chapter for head restraint information. Page 36 If the
safety seat is not anchored properly, the risk of a child being injured in a crash greatly
increases. If your child restraint system is equipped with a tether strap, and the child restraint
manufacturer recommends its use, Ford also recommends its use. The childproof locks are
located on the rear edge of each rear door and must be set separately for each door. Failure to
follow this could seriously increase the risk of injury or death. Insert the belt tongue into the
proper buckle the buckle closest to the direction the tongue is coming from until you hear a
snap and feel it latch. Page 41 Safety Belts Pregnant women should always wear their safety
belts. The lap belt portion of a combination lap and shoulder belt should be positioned low
across the hips below the belly and worn as tight as comfort will allow. The shoulder belt
should be positioned to cross the middle of the shoulder and the center of the chest. The belt
will still retract to remove any slack in the shoulder or lap belt. The automatic locking mode is
not available on the driver safety belt. When to Use the Automatic Locking Mode This mode
should be used any time a child safety seat, except a booster, is installed in passenger front or
rear seating positions. Safety belt extensions are vehicle-specific. See an authorized dealer to
make sure you obtain the proper safety belt extension for your vehicle. Conditions of Operation
If Page 45 Safety Belts If We recommend you leave the system activated for yourself and others
who may use the vehicle. To reduce the risk of injury, do not deactivate or activate the system
while driving the vehicle. Note: The rear inflatable safety belts are compatible with most infant
and child safety car seats and belt positioning booster seats when properly installed. However,
if the crash was minor and an authorized dealer finds that the belts do not show damage and
continue to operate properly, they do not need to be replaced. The system is able to analyze
different occupant conditions and crash severity before activating the appropriate safety
devices to help better protect a range of occupants in a variety of frontal crash situations.
WARNING: All occupants of your vehicle, including the driver, should always properly wear
their safety belts, even when an airbag supplemental restraint system is provided. Page 51
Supplementary Restraints System The airbags are a supplemental restraint system and are
designed to work with the safety belts to help protect the driver and right front passenger from
certain upper body injuries. Airbags do not inflate slowly; there is a risk of injury from a
deploying airbag. Note: You will hear a loud bang and see a cloud of harmless powdery residue
if an airbag deploys. Placing your arm over a deploying airbag can result in serious arm
fractures or other injuries. Objects placed on or over the airbag inflation area may cause those
objects to be propelled by the airbag into your face and torso causing serious injury. Page 53
Supplementary Restraints System After all occupants have adjusted their seats and put on
safety belts, it is very important that they continue to sit properly. Properly seated occupants sit
upright, lean against the seat back, and center themselves on the seat cushion, with their feet
comfortably extended on the floor. Sitting improperly can increase the chance of injury in a
crash event. WARNING: Sitting improperly out of position or with the seat back reclined too far
can take off weight from the seat cushion and affect the decision of the front passenger sensing
system, resulting in serious injury or death in a crash. Page Side Airbags If it is necessary to
modify an advanced front airbag system to accommodate a person with disabilities, contact the
Ford Customer Relationship Center at the phone number shown in the Getting the services you
need section of the Customer Assistance chapter, or see your authorized dealer. The side
airbag system including the seat must be inspected and serviced by an authorized dealer. If the
airbag is not replaced, the unrepaired area will increase the risk of injury in a crash. The side
airbags are located on the outboard side of the seat backs of the front seats. Failure to follow

these instructions may increase the risk of personal injury in the event of a crash. Page 60
Supplementary Restraints System The restraints control module also monitors the readiness of
the above safety devices plus the crash and occupant sensors. The readiness of the safety
system is indicated by a warning indicator light in the instrument cluster or by a backup tone if
the warning light is not working. See the Instrument Cluster chapter. Page Remote Control Keys
and Remote Control The radio frequency used by your remote control can also be used by other
short-distance radio transmissions, for example amateur radios, medical equipment, wireless
headphones, remote controls and alarm systems. If the frequencies are jammed, you will not be
able to use your remote control. Keep the label in a safe place for future reference. Intelligent
Access Key If Equipped Your vehicle may be equipped with two intelligent access keys which
operate the power locks and the remote start system. Note: Do not wipe off any grease on the
battery terminals or on the back surface of the circuit board. Note: Replacing the battery will not
delete the transmitter from the vehicle. Page 66 Keys and Remote Control 3. Remove the old
battery. Press the battery down to make sure it is fully in the housing. Snap the battery cover
back onto the transmitter and install the backup key. Press and hold the desired button for five
seconds. A tone will sound when the memory store is done. Continue to hold until a second
tone is heard. Within three seconds press the unlock button on the remote control. If the
duration is set to last 10 minutes, the duration will extend by another 10 minutes beginning after
what is left of the first activation time. All but one of the keys programmed to the vehicle can be
activated with these restricted modes. Visual warnings are displayed followed by an audible
tone when the preselected vehicle speed is exceeded. A message in the audio system is
displayed when attempting to exceed the limited volume. If you choose to install a remote start
system, please see your Ford authorized dealer for a Ford-approved remote start system. Power
Door Locks The power door lock control is located on the driver and front passenger door
panels. Page 75 Locks Note: If any door or the luggage compartment is open, or if the hood is
open on vehicles with an anti-theft alarm or remote start, the horn sounds twice and the lamps
will not flash. Page 76 Locks Smart Unlocks for Integrated Keyhead Transmitter This feature
helps to prevent you from locking yourself out of your vehicle if your key is still in the ignition.
When you open one of the front doors and lock your vehicle with the power door lock control,
all the doors will lock then unlock if your key is still in the ignition. Page 78 Locks Illuminated
Entry The interior lamps, parking lamps and puddle lamps illuminate when you use the
integrated keyhead transmitter, intelligent access key or the keyless entry keypad to unlock the
vehicle. In a crash, people riding in these areas are more likely to be seriously injured or killed.
Do not allow people to ride in any area of your vehicle that is not equipped with seats and safety
belts. Do not allow children to play near an open or moving power liftgate. Note: Cycling the
ignition while the liftgate is power closing and is near the latch may cause the liftgate to reverse
to full open position. Page 81 Locks To open or close from the instrument panel: Press the
instrument panel button. To open or close with the remote control: Press the remote control
button twice within three seconds. To open with the outside liftgate control button: 1. Unlock
the liftgate with the remote control or power door unlock control. Page 82 Locks The new open
liftgate height will now be recalled when the power liftgate is opened. To change the
programmed height, repeat the above procedure. Once you open the power liftgate you can
manually move it to a different height. When operating the power liftgate after a set height lower
than full-open is set, you can fully open the liftgate by manually pushing it upward to the
maximum open position. Note: If you enter your entry code too fast on the keypad, the unlock
function may not work. Use of these systems may result in vehicle starting problems and a loss
of security protection. Note: Metallic objects, electronic devices or a second coded key on the
same key chain may cause vehicle starting issues if they are too close to the key when starting
the engine. Page 86 Security If your programmed transmitters or standard SecuriLock coded
keys integrated keyhead transmitters only are lost or stolen and you do not have an extra coded
key, you will need to have your vehicle towed to an authorized dealer. The key codes need to be
erased from your vehicle and new coded keys will need to be programmed. Page 87 Security 8.
Switch the ignition from off to on. Keep the ignition on for at least six seconds. Remove the
newly programmed coded key from the ignition. The key will start the engine and will operate
the remote entry system if the new key is an integrated keyhead transmitter if it has been
successfully programmed. Page Anti-Theft Alarm Security 1. Place the new unprogrammed
intelligent access key, with the buttons facing out, in the pocket inside of the center console.
Press the driver or passenger power door unlock control three times. Press and release the
brake pedal one time. Page 89 Security Arming the Alarm The system is ready to arm whenever
the ignition is off. Lock the vehicle to arm the alarm. The turn signal lamps will flash once after
locking the vehicle to indicate the alarm is in the pre-armed mode. It will become fully armed in
20 seconds. Note: Make sure that you are sitting in the correct position. See Sitting in the

Correct Position in the Seats chapter. Unlock the steering column. Page 91 Steering Wheel Use
the control on the side of the steering column to adjust the position. Easy Entry and Exit
Feature When you switch the ignition off, the steering column will move to the full up and
forward position to allow extra room to exit your vehicle. Press and hold to select the next or
previous frequency or seek through a track. MUTE: Press to silence the radio. Cluster Display
Control Features If equipped with: MyFord system: This control functions the same as the
center control on the faceplate. Refer to MyFord system in the Audio Systems chapter. The
control is located on the left side of the steering column. Press and hold the appropriate control
to move the pedals. Note: Make sure the windshield wipers are switched off before entering a
car wash. Note: Clean the windshield and wiper blades if they begin to leave streaks or smears.
This may scratch the glass, damage the wiper blades or cause the wiper motor to burn out.
Always use the windshield washer before wiping a dry windshield. Note: Do not operate the
washer when the washer reservoir is empty. Off B. Parking lamps, instrument panel lamps,
license plate lamps and tail lamps C. Headlamps High Beams Push the lever forward to switch
the high beams on. Push the lever forward again or pull the lever toward you to switch the high
beams off. Note: If the vehicle is equipped with autolamps, it will have the windshield wiper
rainlamp feature. When the windshield wipers are turned to low- or high-speed wiping during
daylight, and the headlamp control is in the autolamp position, the exterior lamps will turn on
after a brief delay and will remain on until the wipers are turned off. Follow the steps below to
change the delay time Steps 1 through 6 must be done within 10 seconds : 1. The Daytime
Running Lamp DRL system does not activate the tail lamps and generally may not provide
adequate lighting during these conditions. Failure to activate your headlamps under these
conditions may result in a collision. Page Lighting Note: Modification of the vehicle ride height
e. A camera sensor is centrally mounted behind the windshield of the vehicle, and monitors the
conditions to decide when to switch the high beams off and on. Page Front Fog Lamps Lighting
Manually overriding the system When the automatic control has activated high beams, pushing
or pulling the stalk will provide a temporary override to low beam. To permanently deactivate
the system use the information display menu or turn the lighting control switch from autolamps
to headlamps. This will turn on the interior courtesy lights. The lights will remain on until the
control is pressed again. They may seriously injure themselves. WARNING: When closing the
power windows, you should verify they are free of obstructions and make sure that children and
pets are not in the proximity of the window openings. Page Windows and Mirrors Window Lock
Press the control to lock or unlock the rear window controls. Bounce-Back The window will stop
automatically while closing and reverse some distance if there is an obstacle in the way. Left
mirror B. Adjustment control C. Right mirror To adjust your mirrors: 1. Press the button to
select the mirror you want to adjust. An indicator light on the button will illuminate. Page
Windows and Mirrors Press the button to fold the mirrors in or out. A mirror may also be
manually folded by pulling it toward the door window glass. This may cause the mirror to
appear loose and it will need to be re-synchronized. Page Interior Mirrors Windows and Mirrors
The image of the approaching vehicle is small and near the inboard edge of the main mirror
when it is at a distance. The image becomes larger and begins to move outboard across the
main mirror as the vehicle approaches A. Mirror performance may be affected. A rear center
passenger or raised rear center head restraint may also block light from reaching the sensor.
The mirror will dim automatically to reduce glare when bright lights are detected from behind
your vehicle. They may seriously hurt themselves. Page Windows and Mirrors Bounce-Back The
moonroof automatically stops closing and reverses if an obstacle is detected while closing. The
closing force begins to increase each of the next three times the moonroof is closed, with
bounce-back active. Tachometer B. Information display. See Information displays for more
information. Speedometer D. Fuel gauge Fuel Gauge Indicates approximately how much fuel is
left in the fuel tank when the ignition is on. Speedometer C. Infotainment display. Turns off
when the speed control system is disengaged. Airbag readiness If this light fails to illuminate
when the ignition is turned on, continues to flash or remains on, contact your authorized dealer
as soon as possible. If it stays on while the engine is running, there may be a malfunction with
the charging system. Contact your authorized dealer as soon as possible. This indicates a
problem with the electrical system or a related component. High beams Illuminates when the
high-beam headlamps are on. Lane keeping system if equipped RTT Illuminates when the lane
keeping system is activated. Low fuel RTT Illuminates when the fuel level in the fuel tank is at or
near empty. Safety belt Reminds you to fasten your safety belt. Service engine soon The service
engine soon indicator light illuminates when the ignition is first turned to the on position to
check the Turns off when the speed control system is turned off. Ford strongly recommends
that drivers use extreme caution when using any device or feature that may take their focus off
the road. Your primary responsibility is the safe operation of the vehicle. Note: this will also

display in other menus. Information Intelligent 4WD â€” Displays power distribution between the
front and rear wheels. Driving with your tachometer pointer continuously at the top of the scale
may damage the engine. Inst Fuel XX. Page Information Displays Information In this mode, you
can view different vehicle system information and perform a system check. Warnings XX
Warnings Displays the number of warnings that need immediate attention in amber. You can
only view the warnings form the System Check menu. View them immediately by pressing OK or
right arrow and then enter the system check. Certain messages may be abbreviated or
shortened depending upon which cluster type you have. Press the OK button to acknowledge
and remove some messages from the information display. In order to prevent the perimeter
alarm system from triggering, the ignition must be turned to start or on before the 12 second
chime expires. If the warning stays on or continues to come on, contact your authorized dealer
as soon as possible. Driver can typically clean the sensor to resolve. Blind Spot System
Displayed when a fault with the blind spot Fault information system has occurred. The system
will be disabled. Collision Warn Not Displayed when the collision warning system Available
Sensor radar is blocked because of poor radar See your authorized dealer for service. Check
the washer fluid level. Steering Malfunction Displays when the steering system needs Service
Now service. See your authorized dealer. Service Power Steering The power steering system
has detected a condition that requires service. Could Not Program Displayed when an attempt is
made to program a spare key using two existing MyKeys. Terrain Management Displays driver
selected terrain management Normal Mode normal mode. Normal Mode Active Displays terrain
management normal mode is currently active. Shift to Park Displays as a reminder to shift into
park. Page Audio System Due to technical incompatibility, certain recordable and re-recordable
compact discs may not function correctly when used in Ford CD players. Note: Do not insert
CDs with homemade paper adhesive labels into the CD player as the label may peel and cause
the CD to become jammed. We strongly recommend that you use extreme caution when using
any device that may take your focus off the road. Page Audio System C. To store a radio station,
tune to the station, then press and hold a preset button until sound returns. Page Audio System
N. AUX: Press this button to access your auxiliary input jack or switch between devices you
plug into the input jack or USB port. See Auxiliary input jack later in this chapter. Menu
Structure Note: Depending on your system, some options may appear slightly different. The
system alerts you when the selection is playing on another channel. Save up to 20 alerts. Page
Audio System E. The system stops at the first station it finds in that direction. Hard objects may
become projectiles in a crash or sudden stop, which may increase the risk of serious injury. The
audio extension cable must be long enough to allow the portable music player to be safely
stored while your vehicle is moving. Page Note: SIRIUS reserves the unrestricted right to
change, rearrange, add or delete programming including canceling, moving or adding particular
channels, and its prices, at any time, with or without notice to you. Ford Motor Company shall
not be responsible for any such programming changes. Power: Press to turn the system off and
on. When the system is off, outside air cannot enter the vehicle. Air distribution control: Press
to set the air distribution to a position listed below: Distributes air through the windshield
defroster vents, demister vents and floor vents. Page Climate Control D. Recirculated air: Press
to switch between outside air and recirculated air. When the LED on the button is lit, the air
currently in the passenger compartment is being recirculated. Using recirculated air can reduce
the time needed to cool the interior and reduce unwanted odors from entering your vehicle.
Page Climate Control E. Air conditioning cools the vehicle using outside air. To improve air
conditioning when starting your vehicle, drive with the windows slightly open for two to three
minutes. MyTemp: Allows you to quickly adjust to a frequently used setting with a single touch.
Page Climate Control F. Temperature and fan speed can also be increased to improve clearing.
Press the button to clear the rear window of thin ice and fog. Press the button again within 10
minutes to switch it off. It switches off automatically after 10 minutes, or when you switch the
ignition off. You cannot adjust the system during remote start operation. Turn the ignition on to
return the system to its previous settings. You can now make adjustments. The climate control
system automatically uses the settings last selected before you turned off the engine. Always
sit upright against your seat back, with your feet on the floor. Make sure that your driving
position is comfortable and that you can maintain full control of your vehicle. Page Seats To
adjust the head restraint, do the following: Front seat head restraints Second-row center seat
head restraint if equipped The head restraints consist of: A. Energy absorbing head restraint B.
Steel stems C. Guide sleeve adjust and release button D. Page Seats Second-row outboard seat
head restraints The head restraints consist of: A. Guide sleeve unlock and remove buttons D.
Pull it back up to reset. To tilt the head restraint, do the following: 1. Adjust the seat back to an
upright driving or riding position. Tilt the head restraint forward by gently pulling the top of the
head restraint. WARNING: Before returning the seat back to its original position, make sure that

cargo or any objects are not trapped behind the seat back. Programming a memory position
Note: You can program a memory position at any time. The seat heater may cause burns even at
low temperatures, especially if used for long periods of time. Page Seats Note: When the heated
or cooled front seat is active, you will be able to hear the fan operating inside the seat. This is
normal. You must replace them periodically. After returning the seat back to its original
position, pull on the seat back to make sure that it has fully latched. Page Seats Fold and tumble
the second-row seat to access the third row: 1. Fold the outboard head restraint by pulling the
head restraint release strap. Lift the handle located on the side of the seat to fold the seat back
flat. Page Seats 4. To return the seat back to the floor from the tumbled position, rotate the seat
down until you hear it latching to the floor. Lift the seat back toward the rear of the vehicle, and
rotate the seat back until you hear a click, locking it in the upright position. Folding the seat
while occupied could result in occupant injury or damage to the seat. Press and hold the control
located at the back of the rear door opening to fold the seat back down and tumble the seat
forward for access to the third row. Page Seats 1. Pull on the strap located on the back of the
second row seat. This will fold the seat back forward. Pull the strap a second time to tumble the
seat forward, allowing easy exit from the third row seat. Page Seats 5. Pull the head restraint
back up to its normal adjusted position. Make sure that the rear latch hooks are properly
engaged with the floor striker. Note: Make sure that the seat and seat back are latched securely
in position. Release the cushion latches by pulling the number 2 strap while pulling on the strap
located at the top of the seat back to tumble the seat all the way into the tub in the floor. Note:
Do not use the seat anchors as cargo tie downs. Note: Do not use the third-row seat back as a
load floor when the seat back is folded. Page Seats 2. To return the seat back to upright
position, pull the number 1 strap, then while holding the number 1 strap, pull the long strap
located on the seat back to raise the seat back. Pull the head restraints up to their normal
positions. Note: Pressing a different button while the power seat feature is already being
performed may cause the first selected seat movement to be cancelled. Page Seats The
third-row power seat buttons are located behind the third- row seats on the left-hand quarter
trim panel. STOW: Press to stow the seat into the tub floor. Before programing, make sure you
identify which transmitter you have by comparing it to the graphics below. Page Universal
Garage Door Opener If Equipped Note: Make sure you keep the original remote control
transmitter for use in other vehicles as well as for future system programming. Note: We
recommend that upon the sale or lease termination of your vehicle, you erase the programmed
function buttons for security reasons. Page Universal Garage Door Opener If Equipped Rolling
Code Programming Note: If you do not follow the time-sensitive instructions, the device will
time out and you will have to repeat the complete procedure. Note: It may be helpful to have
another person assist you in programming the transmitter. To program units with fixed code
DIP switches, you will need the garage door hand-held transmitter, paper and a pen or pencil.
The LED lamp will begin to flash rapidly until programming is complete. If your garage door
does not operate, repeat the previous steps. Otherwise, call the toll-free help line at The LED
lamp above the selected button will illuminate to confirm that the system is responding to the
button command. Page Universal Garage Door Opener If Equipped Note: We recommend that
upon the sale or lease termination of your vehicle, you erase the programmed function buttons
for security reasons. See Erasing the function button codes later in this section. Note: You can
program a maximum of three devices. To change or replace any of the three devices after it has
been initially programmed, you must first erase the current settings. Press and hold the
HomeLink button you programmed for five seconds, then release. You may need to do this
twice to activate the door. If your garage door does not operate, watch the HomeLink indicator
light. Press and hold the outer two function buttons simultaneously for approximately 20
seconds until the indicator lights above the buttons flash rapidly. Press the same button twice
to confirm the change to Programming mode. If done properly the LED light will appear red.
Hold the transmitter within 1â€”3 inches 2â€”8 centimeters of the button on the sun visor you
want to program. Both indicator lights on the garage door opener motor unit should now flash
purple. Press and hold the previously programmed button on the sun visor for two seconds.
Improper use of the lighter can cause damage not covered by your warranty, and can result in
fire or serious injury. Note: If used when the engine is not running, the battery will discharge. Do
not use any extension cord with the volt AC power point, since it will defeat the safety
protection design. Page Auxiliary Power Points The power point can switch to a fault mode
when it is overloaded, overheated or shorted. Unplug your device and turn the ignition off then
on for overloading and shorting conditions. Let the system cool off, then turn the ignition off
then on for an overheating condition. Hard objects can injure you in a collision. Available
console features include: A. Cupholders B. Utility storage compartment with power point C.
Power point and volt AC power point outlet if equipped on the rear of the console D. Press near

the rear edge of the door to open it. This could cause your vehicle battery to lose charge. Note:
In order to switch off the engine while the vehicle is in motion, shift to position N and use the
brakes to bring the vehicle to a safe stop. Page Starting and Stopping the Engine If you are
unable to start your vehicle, do the following: 1. Locate the key backup slot in center console
utility compartment. With the buttons facing the rear of the vehicle and the key ring up, place
the key into backup slot. Page Starting and Stopping the Engine Fast Restart The fast restart
feature allows you to restart the engine within 20 seconds of switching it off, even if a valid key
is not present. Within 20 seconds of switching the engine off, press the brake pedal and press
the button. Page Engine Block Heater Starting and Stopping the Engine If the engine does not
start after three attempts, wait 10 seconds and follow this flooded engine procedure. Fully press
the brake pedal. Fully press the accelerator pedal and hold it there. Select position P or N. This
extension cord must be able to be used outdoors, in cold temperatures, and be clearly marked
Suitable for Use with Outdoor Appliances. The pressure in an overfilled tank may cause leakage
and lead to fuel spray and fire. If you hear a hissing sound near the fuel filler inlet, do not refuel
until the sound stops. If fuel is splashed in the eyes, remove contact lenses if worn , flush with
water for 15 minutes and seek medical attention. Failure to seek proper medical attention could
lead to permanent injury. Page Running Out Of Fuel Fuel and Refueling after refueling for at
least 5 miles 8 kilometers to allow the vehicle to adapt to the change in ethanol concentration. If
you exclusively use E85 fuel, it is recommended to fill the fuel tank with regular unleaded
gasoline at each scheduled oil change. If the vehicle is out of fuel and on a steep grade, more
than 1 gallon 3. For more information on the service engine soon indicator, see Warning Lamps
and Indicators in the Instrument Cluster chapter. Page Fuel Consumption Fuel and Refueling 3.
Slowly insert the fuel filler nozzle fully into the fuel system, and leave the nozzle fully inserted
until you are done pumping. After you are done pumping fuel, slowly remove the fuel filler
nozzleâ€”allow about 10 seconds after pumping fuel before removing the fuel filler nozzle. Page
Information are essential to the life and performance of your vehicle and to its emissions
system. Page Fuel and Refueling permitted to intentionally remove an emission control device
or prevent it from working. This decal also lists engine displacement. Please consult your
warranty information for complete emission warranty information. Failure to pass this
inspection could prevent you from getting a vehicle registration. If the service engine soon
indicator is on or the bulb does not work, the vehicle may need to be serviced. Turn the ignition
to the off position and remove the key whenever you leave your vehicle. WARNING: Do not use
the tow feature when driving in icy or slippery conditions as the increased engine braking can
cause the rear wheels to slide and the vehicle to swing around with the possible loss of vehicle
control. Page Transmission N Neutral With the gearshift lever in N Neutral , the vehicle can be
started and is free to roll. Hold the brake pedal down while in this position. D Drive with
Overdrive The normal driving position for the best fuel economy. Transmission operates in
gears one through six. Page Transmission D Drive with Grade Assist Press the transmission
control switch on the side of the gearshift lever to activate grade assist and cancel overdrive.
This will increase engine RPM during engine braking. Page Transmission Paddle Shifters If
Equipped The paddle shifters allow you to shift gears quickly, without taking your hands off the
steering wheel. Temporary manual control is provided when pulling the paddles with the
gearshift in the D Drive position. The system will determine when temporary manual control is
no longer desired and reverts back to automatic control. To avoid unwanted vehicle movement,
always fully set the parking brake prior to doing this procedure. Page Transmission 2. Locate
the brake shift interlock lever in front of the shifter assembly. Apply the brake pedal. Gently
push and hold the brake shift interlock lever while pulling the gearshift lever out of the P Park
position and into the N Neutral position. When you leave the vehicle, always apply the parking
brake and shift the transmission into P Park. It combines transparent all-surface operation with
highly capable four-wheel drive. The 4WD system is always active and requires no driver input.
Your vehicle may be higher to allow it to travel over rough terrain without getting hung up or
damaging underbody components. The differences that make your vehicle so versatile also
make it handle differently than an ordinary passenger car. Utility and four-wheel drive vehicles
are not designed for cornering at speeds as high as passenger cars any more than low-slung
sports cars are designed to perform satisfactorily under off-road conditions. Page Four-Wheel
Drive If Equipped Note: Do not rock the vehicle if the engine is not at normal operating
temperature or damage to the transmission may occur. Note: Do not rock the vehicle for more
than a few minutes or damage to the transmission and tires may occur or the engine may
overheat. Page Ford Motor Company joins the U. A danger lies in losing traction, slipping
sideways and possibly rolling over. Although natural obstacles may make it necessary to travel
diagonally up or down a hill or steep incline, you should always try to drive straight up or
straight down. Keep speeds down, allow for longer stopping distances and avoid aggressive

steering to reduce the chances of a loss of vehicle control which can lead to serious injury or
death. Page Ford Motor Company recommends that caution be used with any vehicle equipped
with a high load or device such as ladder racks or pickup box cover. If a metal-to-metal,
continuous grinding or continuous squeal sound is present, the brake linings may be worn out
and should be inspected by an authorized dealer. If your vehicle has continuous vibration or
shudder in the steering wheel while braking, you should take it to an authorized dealer for
inspection. The anti-lock brake system lamp momentarily illuminates when the ignition is turned
on. If the light does not illuminate during start-up, remains on or flashes, the anti-lock brake
system may be disabled and may need to be serviced. If your vehicle begins to slide, the system
applies the brakes to individual wheels and, when needed, reduces engine power at the same
time. If the wheels spin when accelerating on slippery or loose surfaces, the system reduces
engine power in order to increase traction. Turn the control located on the center console to
choose between the following modes: 1. Page Hill Descent Control Terrain Response If the
system becomes inoperable, selecting some modes may not be possible and a message is
displayed. Page Terrain Response To enable hill descent control and set the descent speed, do
the following: 1. Press and release the hill descent button located in the center of the terrain
management control. A light in the control will illuminate and chime will sound when this
feature is activated. Sensing is only an aid for some generally large and fixed objects when
moving in reverse on a flat surface at parking speeds. Traffic control systems, inclement
weather, air brakes, and external motors and fans may also affect the function of the sensing
system; Page Parking Aids The system can be turned off using the information display control.
Refer to the Information Display chapter. If a fault is present in the system, a warning message
appears in the information display and does not allow the driver to switch the faulted system
on. The driver is responsible for avoiding hazards and maintaining a safe distance and speed,
even when the system is in use. Use the turn signal to indicate which side of the vehicle you
want the system to search on. Note: If a maneuver is interrupted before completion, the system
turns off. Page Rear-View Camera System Parking Aids The system does not position the
vehicle where I want in the space The vehicle is rolling in the opposite direction of the
transmission i. If the liftgate is ajar, the camera will be out of position and the video image may
be incorrect. All guidelines if enabled have been removed when the liftgate is ajar. Note: If the
image comes on while the transmission is not in R Reverse , have the system inspected by your
authorized dealer. Note: When towing, the camera only sees what is being towed behind the
vehicle. Page Parking Aids Guidelines and the Centerline Note: Active guidelines and fixed
guidelines are only available when the transmission is in R Reverse. Note: The centerline is only
available if Active or Fixed guidelines are on. Active guidelines B. Centerline C. The visual park
aid alert allows the driver to view the area that is being detected by the reverse sensing system.
Note: Vehicle speed may vary momentarily when driving up or down a steep hill. When you
release the accelerator pedal, you will return to the speed that you previously set. Release the
control when you reach the desired speed. Note: It is your responsibility to stay alert, drive
safely and be in control of the vehicle at all times. Page Cruise Control 3. Press SET upward and
release. The vehicle speed is stored in the memory. The information display will show a green
indicator light, current gap setting and desired set speed. Take your foot off the accelerator
pedal. The vehicle brakes will be automatically applied to slow the vehicle to maintain a safe
distance from the vehicle in front. The maximum braking which is applied by the system is
limited and can be overridden by the driver applying the brakes. The last set speed will display
with a strikethrough. Disengaging the system will not erase your previous set speed. Page
Cruise Control Resuming the Set Speed Note: Resume should only be used if you are aware of
the set speed and intend to return to it. The vehicle will return to the previously set speed. The
set speed will display continuously in the information display while the system is active. It may
not detect vehicles at all or detect a vehicle later than expected in some situations. The lead
vehicle graphic will not illuminate if the system does not detect a vehicle in front of you. Page
Cruise Control Adaptive Cruise Control Not Available Several conditions exist which can cause
the system to deactivate or prevent the system from activating when requested. Page Cruise
Control Cause Action The surface of the radar in the Clean the grille surface in front of grille is
dirty or obstructed in the radar or remove the object some way causing the obstruction The
surface of the radar in the Wait a short time. It is not intended to replace your attention and
judgment. You are still responsible to drive with due care and attention. Page Driving Aids
System Display When active the system will run automatically in the background and only issue
warning if required. You can view the status at any time using the information display. Refer to
the Information Displays chapter. The alertness level is shown by six steps in a colored bar. The
current assessment of your alertness is within a typical range. The driver is still responsible to
drive with due care and attention. Page Driving Aids While the system is on, the color of the

lane markings will change to indicate the system status. Gray: Indicates that the system is
temporarily unable to provide a warning or intervention on the indicated side s. Page Driving
Aids Troubleshooting Why is the feature not available line markings are gray when I can see the
lane markings on the road? Vehicle speed is outside the operational range of the feature Sun is
shining directly into the camera lens Quick intentional lane change Staying too close to the lane
marking Driving at high speeds in curves Page Driving Aids Zone coverage also decreases
when parking at shallow angles. Here, the left sensor is mostly obstructed; zone coverage on
that side is severely limited. When problems that may cause the left or right indicator not to
illuminate, only the information display message faults appear. Page Driving Aids If it is, a red
warning light illuminates and an audible warning chime sounds. The brake support system
assists the driver in reducing the collision speed by charging the brakes. If the risk of collision
further increases after the warning light illuminates, the brake support prepares the brake
system for rapid braking. Page Driving Aids Blocked Sensors If a message regarding a blocked
sensor appears in the information display, the radar signals from the sensor have been
obstructed. The sensors are located behind a fascia cover near the driver side of the lower
grille. When the sensors are obstructed, a vehicle ahead cannot be detected and the collision
warning system does not function. The brake pedal must be pressed just like any typical
braking situation. Due to the nature of radar technology, there may be certain instances where
vehicles do not provide a collision warning. When a system error is detected a steering
message will appear in the information display. WARNING: The electric power steering system
has diagnostic checks that continuously monitor the system to ensure proper operation of the
electronic system. The cargo net secures lightweight objects in the cargo area. Attach the net to
the loops and anchors provided. Page Vehicle Loading For proper function of the roof rack
system, loads must be placed directly on crossbars affixed to the roof rack side rails. Your
vehicle may be equipped with factory-installed crossbars. Ford Genuine Accessory crossbars,
designed specifically for your vehicle, are also recommended for use with your roof rack
system. Page Load Carrying Vehicle Curb Weight â€” is the weight of your new vehicle when
you picked it up from your authorized dealer plus any aftermarket equipment. Payload â€” is the
combined weight of cargo and passengers that the vehicle is carrying. When towing, trailer
tongue load or king pin weight is also part of cargo weight. GCWR Gross Combined Weight
Rating â€” is the maximum allowable weight of the vehicle and the loaded trailer â€” including
all cargo and passengers â€” You and one of your friends decide to pick up cement from the
local home improvement store to finish that patio you have been planning for the past 2 years.
WARNING: Towing trailers beyond the maximum recommended gross trailer weight exceeds the
limit of your vehicle and could result in engine damage, transmission damage, structural
damage, loss of vehicle control, vehicle rollover and personal injury. Note: This feature cannot
stop all trailers from swaying. Note: In some cases, if vehicle speed is too high, the system may
turn on multiple times, gradually reducing vehicle speed. Page Towing Your vehicle may tow a
Class I or III trailer provided the maximum trailer weight is less than or equal to the maximum
trailer weight listed for your vehicle configuration on the following chart. Page Towing Trailer
Hitch Cover Your vehicle is equipped with a removable trailer hitch trim cover. To remove the
trim cover: 1. Pull the cover rearward to remove it. The fasteners remain attached to the cover.
Use a load-carrying hitch. Do not to exceed the maximum tongue load of pounds kilograms on a
Class III receiver. Your vehicle may not have enough braking power and your chances of having
a collision greatly increase. The speed control may turn off automatically when you are towing
on long, steep grades. Page Wrecker Towing We recommend the use of a wheel lift and dollies
or flatbed equipment to tow your vehicle. Do not tow with a slingbelt. Ford Motor Company has
not approved a slingbelt towing procedure. Vehicle damage may occur if towed incorrectly, or
by any other means. Page Recreational Towing Towing Front-wheel drive vehicles must have
the front wheels placed on a tow dolly when towing your vehicle from the rear using wheel lift
equipment. This prevents damage to the transmission. Towing an all-wheel drive vehicle
requires that all wheels be off the ground, such as using a wheel lift and dollies or flatbed
equipment. Page Towing Vehicles Equipped with a 3. See the Climate Control chapter. Follow
these guidelines if you have a need for recreational towing, such as towing your vehicle behind
a motorhome or truck. During this time, your vehicle may exhibit some unique driving
characteristics. Avoid driving too fast during the first miles kilometers. Vary your speed
frequently and change up through the gears early. Only use floor mats that leave the pedal area
unobstructed. Only use floor mats that are firmly secured to retention posts so that they cannot
slip out of position and interfere with the pedals or impair safe operation of your vehicle in other
ways. This program is separate from the New Vehicle Limited Warranty. Page U. Ford vehicle
customers who require Roadside Assistance, call If you need to arrange roadside assistance for
yourself, Ford Motor Company will reimburse a reasonable amount for towing to the nearest

dealership within 35 miles 56 kilometers. To obtain reimbursement information, U. Ford Motor
Company recommends that the fuel system be inspected by an authorized dealer after any
collision. In the event of a moderate to severe collision, this vehicle is equipped with a fuel
pump shut-off feature that stops the flow of fuel to the engine. An explosion could result in
injury or vehicle damage. Do not attempt to push-start your automatic transmission vehicle. A
spark may cause an explosion of the gases that surround the battery. Note: Do not attach the
negative - cable to fuel lines, engine rocker covers, the intake manifold or electrical components
as grounding points. Page Roadside Emergencies Removing the Jumper Cables Note: In the
illustration, the vehicle on the bottom is used to designate the assisting boosting battery.
Remove the jumper cables in the reverse order that they were connected. Remove the jumper
cable from the ground metal surface. Page Customer Assistance A reasonable time must be
allowed to perform a repair after taking your vehicle to the authorized dealer. Repairs will be
made using Ford or Motorcraft parts, or remanufactured or other parts that are authorized by
Ford. Ford is also allowed a final repair attempt in some states. In those cases, where you
continue to feel that the efforts by Ford of Canada and the authorized dealer to resolve a
factory-related vehicle service concern have been unsatisfactory, Ford of Canada participates in
an impartial third party mediation or arbitration program administered by the Canadian Motor
Vehicle Arbitration Plan CAMVAP. Page Central America, the Caribbean, and Israel, contact the
nearest authorized dealer. If you are in another foreign country, contact the nearest authorized
dealer. Page Reporting Safety Defects U. Using a fuse with a higher amperage rating can cause
severe wire damage and could start a fire. If electrical components in the vehicle are not
working, a fuse may have blown. WARNING: To reduce risk of electrical shock, always replace
the cover to the power distribution box before reconnecting the battery or refilling fluid
reservoirs. The power distribution box is located in the engine compartment. Page Fuses
Passenger Compartment Fuse Panel The fuse panel is located below and to the left of the
steering wheel by the brake pedal. Remove the panel cover to access the fuses. To remove a
fuse use the fuse puller tool provided on the fuse panel cover. Page Fuses Fuse or relay Fuse
amp Protected components number rating Horn relay Steering wheel control module, Intelligent
access, Headlamp switch Datalink connector, Steering wheel control module Liftgate release
Radio frequency module Intelligent access module Ignition switch, Push-button start switch
Radio, Global positioning system module Front park lamps Trailer tow brake controller Page
Fuses Fuse or relay Fuse amp Protected components number rating Auto-dimming rearview
mirror, Moonroof High beam headlamp shutters Rear park lamps, License plate lamps, Trailer
tow park lamps 7. There is a large network of Ford authorized dealers who are there to help you
with their professional servicing expertise. We believe that their specially trained technicians
are best qualified to service your vehicle properly and expertly. Inside the vehicle, pull the hood
release handle located under the bottom left corner of the instrument panel. Go to the front of
the vehicle and release the auxiliary latch that is located under the front center of the hood.
Engine coolant reservoir B. Brake fluid reservoir C. Battery D. Power distribution box E. Air filter
assembly F. Engine oil filler cap G. Engine oil dipstick H. Transmission fluid dipstick out of view
G. Engine oil filler cap I. Automatic transmission fluid dipstick out of view G. Page Engine Oil
Dipstick Maintenance Engine shield Some vehicles may be equipped with an aero-shield under
the engine. This shield needs to be removed for service, including oil and filter changes. It is
secured with four quick release fasteners. MIN B. Ford does not recommend the use of
hydrometers or coolant test strips for measuring coolant concentration. Steam and scalding
liquids released from a hot cooling system can burn you badly. Also, you can be burned if you
spill coolant on hot engine parts. If the coolant level is normal, you may restart your engine and
continue on. If the coolant is low, add coolant, restart the engine and take your vehicle to an
authorized dealer. Operate the vehicle in fail-safe mode only as long as necessary to bring the
vehicle to rest in a safe location and seek immediate repairs. When in fail-safe mode, the vehicle
will have limited power, will not be able to maintain high-speed operation, and may completely
shut down without warning, potentially losing engine power, power steering assist, Page
Maintenance Do not use supplemental transmission fluid additives, treatments or cleaning
agents. The use of these materials may affect transmission operation and result in damage to
internal transmission components. Shut the engine off. Clean the area around the clamp that
connects the air filter assembly to the rubber hose 1. Page Maintenance 7. Without
disconnecting the sensor 4 , pull the air filter assembly up to disconnect the air filter assembly
from the seated grommets located underneath the air filter assembly. Rotate the air filter
assembly 90 degrees counterclockwise and reinstall into the rubber hose. Page Maintenance
High fluid level If the fluid level is above the MAX range of the dipstick, remove fluid to reach the
hashmark level. High fluid levels can be caused by an overheating condition. If your vehicle has
been operated for an extended period at high speeds, in city traffic during hot weather or pulling

a trailer, the vehicle should be turned off until normal operating temperatures are reached. Page
Brake Fluid Check Add fluid to fill the reservoir if the level is low. Only use a washer fluid that
meets Ford specifications. See the technical specifications chart in the Capacities and
Specifications chapter. Note: The front and rear washer systems are supplied from the same
reservoir. Therefore, do not allow flames, sparks or lighted substances to come near the
battery. Page Maintenance If you see any corrosion on the battery or terminals, remove the
cables from the terminals and clean with a wire brush. You can neutralize the acid with a
solution of baking soda and water. It is recommended that the negative battery cable terminal
be disconnected from the battery if you plan to store your vehicle for an extended period of
time. Page When a battery replacement is required, the battery should be replaced with a Ford
recommended replacement battery that matches the electrical requirements of the vehicle. After
battery replacement, or in some cases after charging the battery with an external charger, the
BMS requires eight hours of vehicle sleep time key off with doors closed to relearn the new
battery state of charge. Clean the wiper blades with washer fluid or water applied with a soft
sponge or cloth. Page Air Filter S Maintenance 3. To attach the new wiper to the wiper arm, align
the slot 1 and cross pin 2 and firmly press the wiper arm into the wiper blade until a click is
heard. If you find this procedure too difficult, please see your dealer. Page Adjusting The
Headlamps Maintenance 5. Wipe the cover and the housing clean to remove any dirt or debris
and to make sure the cover seals to the housing. Install a new air filter element. Be careful not
to crimp the filter element edges between the housing and the cover. This could cause filter
damage and allow unfiltered air to enter the engine if not properly seated. The center of the
headlamp has a 3. Measure the height from the center of your headlamp to the ground 2 and
mark an 8 foot 2. Page Changing A Bulb Maintenance 5. Locate the vertical adjuster for each
headlamp. Using a Phillips 2 screwdriver, turn the adjuster control either clockwise or
counterclockwise in order to adjust the vertical aim of the headlamp. Grasp the bulb only by its
plastic base and do not touch the glass. The oil from your hand could cause the bulb to break
the next time the headlamps are operated. Note: If the bulb is accidentally touched, it should be
cleaned with rubbing alcohol before being used. Make sure that the headlamp control is in the
off position. Open the hood. Page Maintenance Replacing fog lamp bulbs 1. Make sure the
headlamp switch is off. Make sure that the fog lamp switch is in the off position. Remove the
bulb socket from the fog lamp by turning it counterclockwise. Disconnect the electrical
connector. Carefully release the spring clip. Remove the lamp. Remove the bulb. Install the new
bulb in reverse order. Replacing high-mount brake lamp bulb Your vehicle is equipped with an
LED center high-mount stop lamp located in the spoiler. Wipe the surface with a damp, clean,
white, cotton cloth. For more thorough cleaning, use a mild soap and water solution. If the spot
cannot be completely cleaned by this method, the area may be cleaned using a commercially
available cleaning product designed for automotive interiors. Industrial-strength heavy-duty
cleaners, or cleaning chemicals, in combination with brush agitation to remove brake dust and
dirt, could wear away the clearcoat finish over time. Run at fast idle until it reaches normal
operating temperature. Page Wheels and Tires Power is supplied to all four wheels through a
transfer case or power transfer unit. Four-wheel drive vehicles allow you to select different drive
modes as necessary. You can find information on transfer case operation and shifting
procedures in the Transmission chapter. You can find information on transfer case maintenance
in the Maintenance chapter. Increasing the front camber settings beyond the factory settings
may further accelerate tread wear and induce tire noise. Page Wheels and Tires U. Department
of Transportation-Tire quality grades: The U. Department of Transportation requires Ford Motor
Company to give you the following information about tire grades exactly as the government has
written it. Treadwear The treadwear grade is a comparative rating based on the wear rate of the
tire when tested under controlled conditions on a specified government test course. This
information identifies and describes the fundamental characteristics of the tire and also
provides a U. Page Wheels and Tires E. If you change your wheel size, you will have to purchase
new tires to match the new wheel diameter. It is an index that relates to how much weight a tire
can carry. Page Wheels and Tires H. The next two numbers or letters are the plant code
designating where it was manufactured, the next two are the tire size code and the last four
numbers represent the week and year the tire was built. Page Wheels and Tires M. These
differences are described below. Note: The temporary tire size for your vehicle may be different
from this example. Page Always inflate your tires to the Ford recommended inflation pressure
even if it is less than the maximum inflation pressure information found on the tire. Page
Wheels and Tires 5. Repeat this procedure for each tire, including the spare. Note: Some spare
tires operate at a higher inflation pressure than the other tires. Store and maintain at 60 psi 4.
Page Wheels and Tires Damage Periodically inspect the tire treads and sidewalls for damage
such as bulges in the tread or sidewalls, cracks in the tread groove and separation in the tread

or sidewall. If damage is observed or suspected, have the tire inspected by a tire professional.
Tires can be damaged during off-road use, so inspection after off-road use is also
recommended. If this information is not found on these labels, then you should contact your
authorized dealer as soon as possible. Use of any tire or wheel not recommended by Ford can
affect the safety and performance of your vehicle, which could result in an increased risk of loss
of vehicle control, vehicle rollover, personal injury and death. Page The tire pressure sensors
mounted in the wheels originally installed on your vehicle are not designed to be used in
aftermarket wheels. The use of wheels or tires not recommended by Ford Motor Company may
affect the operation of your tire pressure monitoring system. Page Wheels and Tires Tire and
Wheel Alignment A bad jolt from hitting a curb or pothole can cause the front end of your
vehicle to become misaligned or cause damage to your tires. If your vehicle seems to pull to
one side when you are driving, the wheels may be out of alignment. The tire pressure should be
checked periodically at least monthly using a tire gauge. See Inflating Your Tires in this chapter.
Failure to properly maintain your tire pressure could increase the risk of tire failure, loss of
control, vehicle rollover and personal injury. Page Wheels and Tires telltale after replacing one
or more tires or wheels on your vehicle to ensure that the replacement or alternate tires and
wheels allow the TPMS to continue to function properly. It can also warn you in the event the
system is no longer capable of functioning as intended. Page Wheels and Tires Low tire
Possible cause Customer action required pressure warning light Flashing Spare tire in use
Repair the damaged road wheel warning light and tire assembly and reinstall it on the vehicle to
restore system function. Page Changing A Road Wheel However, if you must use a sealant, the
tire pressure monitoring system sensor and valve stem on the wheel must be replaced by an
authorized Ford dealer. Page Wheels and Tires 2. Pull far enough off the road to avoid the
danger of being hit when operating the jack or changing the wheel. Page Wheels and Tires 4.
Remove the wing nut securing the spare tire by turning it counterclockwise. Lift and remove the
spare tire from the spare tire well. Remove the wing bolt that secures the jack kit by turning it
counterclockwise. Page Wheels and Tires Vehicle Jacking 1. Block the diagonally opposite
wheel. Loosen each wheel lug nut one-half turn counterclockwise but do not remove them until
the wheel is raised off the ground. The vehicle jacking points are shown here, and are depicted
on the yellow warning label on the jack. Page Wheels and Tires 8. Remove the jack and fully
tighten the lug nuts in the order shown. See Wheel Lug Nut Torque Specifications later in this
chapter for the proper lug nut torque specification. Stowing the mini-spare and jack 1. Replace
the wheel chock in the foam tray. Page Wheels and Tires Stowing the flat tire 1. Place the
third-row seat in the raised position. Secure the jack kit in the alternate position by inserting the
L-shaped bolt through the hole in the side of the jack channel as shown. Note: The L-shaped
bolt is located in the foam tray near the wheel chock. Use only Ford recommended replacement
fasteners. Note: Inspect the wheel pilot hole and mounting surface prior to installation. Remove
any visible corrosion or loose particles. Long drivebelt on the first pulley groove closer to the
engine B. The customer warranty may be void for any damage to the engine if such spark plugs
are not used. The Safety Compliance Certification Label shall be affixed to either the door hinge
pillar, the door latch post, or the edge of the door near the door latch, next to the Page
Accessories Accessories. Ford Custom Accessories are available for your vehicle through your
local Ford or Ford of Canada dealer. Ford Motor Company will repair or replace any properly
dealer-installed Ford Custom Accessories found to be defective in factory-supplied materials or
workmanship during the warranty period, as well as any component damaged by the defective
accessories. Page Ford Motor Company engineering requirements. PowertrainCare â€” Covers
29 critical components. It is the only extended service plan authorized and backed by Ford
Motor Company. Page This information is subject to change. For more information, visit your
local Ford of Canada dealer or If you do not use Ford authorized parts, they may not meet Ford
specifications and, depending on the part, it could affect emissions compliance. Page Ford
Motor Company has recommended maintenance intervals for various parts and component
systems based upon engineering testing. Ford Motor Company relies upon this testing to
determine the most appropriate mileage for replacement of oils and fluids to protect your
vehicle at the lowest overall cost to you and recommends against maintenance schedules that
deviate from the scheduled maintenance information. Page It is critical that systems are flushed
only with new fluid that is the same as that required to fill and operate the system, or using a
Ford-approved flushing chemical. Owner Checks and Services Certain basic maintenance
checks and inspections should be performed every month or at six month intervals. Page In
order to keep your vehicle running right, it is important to have the systems on your vehicle
checked regularly. This can help identify potential issues and prevent major problems. Ford
Motor Company recommends the following multi-point inspection be performed at every
scheduled maintenance interval to help make sure your vehicle keeps running great. By using

several important factors in its calculations, the monitor helps reduce the cost of owning your
vehicle and reduce environmental waste at the same time. Page Scheduled Maintenance Normal
scheduled maintenance At every oil change Change engine oil and filter. Perform multi-point
inspection recommended. Inspect automatic transmission fluid level if equipped with dipstick.
Consult dealer for requirements. Page Scheduled Maintenance Other maintenance items Every
miles Replace cabin air filter if equipped. If you occasionally operate your vehicle under any of
these conditions, it is not necessary to perform the additional maintenance. For specific
recommendations, see your dealership service advisor or technician. Page Scheduled
Maintenance Extensive idling or low-speed driving for long distances as in heavy commercial
use such as delivery, taxi, patrol car or livery As required Change engine oil and filter as
indicated by the information display and perform services listed in the Normal Scheduled
Maintenance chart. Page Normal vehicle axle maintenance: Rear axles and power take-off units
with synthetic fluid and light-duty trucks equipped with Ford-design axles are lubricated for life;
do not check or change fluid unless a leak is suspected, service is required or the assembly has
been submerged in water. Vehicles operated in these conditions require frequent inspection
and replacement of the engine air filter and cabin air filter. Ford strongly recommends that
drivers use extreme caution when using any device that may take their focus off the road. Page
Master Reset to erase all stored information. Ford Motor Company and Ford of Canada do not
access the system data for any purpose other than as described This allows you to keep your
hands on the wheel and focus on what is in front of you. Initiating a Voice Session Push the
voice icon; a tone sounds and Listening appears in the display. The display indicates when the
pairing is successful. These commands are not available until phone information is completely
downloaded using Bluetooth. Use the arrow buttons to scroll through the menu options. To
access: 1. Call History 1. Press OK to select, then scroll through your call history options
incoming, outgoing or missed. Press OK when the desired selection appears in the display.
Press OK to confirm and enter. If your phonebook has fewer than listings, they appear
alphabetically in flat file mode. If there are more, they are organized into alphabetical categories.
SYNC allows you to receive, send, download and delete text messages. The system can also
read incoming text messages to you so that you do not have to take your eyes off the road.
Receiving a Text Message Note: This is a phone-dependent feature. Page 6. Press OK when the
contact appears and press OK again to confirm when the system asks if you would like to send
the message. Your phone settings allow you to access and adjust features such as your ring
tone, text message notification, modify your phone book and also set up automatic download.
Press the phone button. Push the desired contact s on your phone. The Bluetooth Devices
menu allows you to add, connect, delete and set a phone as primary as well as turn your
Bluetooth feature on and off. The Advanced menu allows you to access and set prompts,
languages, defaults, perform a master reset, install an application and view system information.
Press OK and scroll to toggle between On and Off. When the desired selection is chosen, press
OK. Note: Turning Bluetooth off disconnects all Bluetooth devices and deactivates all Bluetooth
features. Press OK to select and then scroll through the languages. For more information about
Assist, visit If a connected phone is damaged or loses connection to SYNC, SYNC searches for,
and tries to connect to, any available previously paired phone and tries to make the call to
Vehicle Health Report supplements, but cannot replace normal maintenance and vehicle
inspection. Vehicle Health Report only monitors certain systems that are electronically
monitored by the vehicle and will not monitor or report the status of any other system, i. Page
Vehicle Health Report Privacy Notice When you run a Vehicle Health Report, Ford Motor
Company may collect your cellular phone number to process your report request and
diagnostic information about your vehicle. Certain versions or updates to Vehicle Health Report
may also collect additional vehicle information. If you do not want Ford or its service providers
to collect the vehicle travel information or other information identified in the Terms and
Conditions, do not activate or use the service. Press and hold the phone button on the steering
wheel. You can also sort and play your music by specific categories, such as artists, albums,
etc. The system reads the metadata tags if populated of the playing track to you. Voice
commands which are only available in folder mode. Voice commands which are not available
until indexing is complete. You can also plug in devices to charge them if supported by your
device. Once connected, the system indexes any readable media files. The time required to
complete this depends on the size of the media content being indexed. If Autoplay is on, you
can access media files Once these selections are turned on, they remain on until turned off.
Press SEEK to play the previous or next track. Note: Some digital media players require both
USB and line in ports to stream data and music separately. Make sure that your device is
plugged into the USB port and is turned on. Genres SYNC lists the genres alphabetically in flat
file mode. If there are more than , SYNC automatically organizes them into alphabetical

categories. Press OK to select and then scroll to select the desired genre and press OK. The
system uses the metadata information of each song to compile a playlist for you. Press OK to
select. The system creates a new list of similar songs and begins playing. Device 1. Press OK to
select and scroll to select between on or off. However, should questions arise, see the tables
below. Add Contacts feature. Entertainment This system uses a four-corner strategy to provide
quick access several vehicle features and settings. The touchscreen provides easy interaction
with your cellular phone, multimedia, climate control and navigation system. The corners
display any active modes within those menus, such as phone status or the climate temperature.
They are sensitive to light touch. The selection menu expands and different options appear. The
system provides feedback through audible tones, prompts, questions and spoken
confirmations depending on the situation and the chosen level of interaction voice settings.
Wind noise from open windows and road vibrations may prevent the system from correctly
recognizing spoken commands. The system defaults to standard interaction that uses
candidate lists and confirmation prompts as these provide the highest level of guidance and
feedback. Interaction Mode: Novice mode provides detailed interaction and guidance while the
advanced mode has less audible interaction and more tone prompts. This is most often
available when using navigation. Buttons outlined in blue indicate selections that are part of the
dual mode feature. USB F. For example, if you are currently listening to the radio, you can
browse all the artists that are stored on your USB device. Note: Your vehicle may not have all
these sound settings. When this logo is available, you may also see Title and Artist fields
on-screen. When prompted, say any of the commands in the following chart. Presets Save a
channel by pressing and holding one of the memory preset areas. There is a brief mute while
the radio saves the channel. Ford Motor Company shall not be responsible for Alert feature
variation. Update of channel No action required. Compression allows you to turn the
compression feature on and off. To remove the SD card, press the card in and the system ejects
it. Do not attempt to pull the card to remove it as this could cause damage. You can then select
from the following options: Repeat replays the currently playing song or album. Shuffle plays
music on the selected album or folder in random order. To access, press the lower left corner
on the touchscreen, then select the BT Stereo tab. Bluetooth Audio Voice Commands If you are
listening to a Bluetooth audio device, press the voice button on the steering wheel control. The
jacks are yellow, red and white and are located either behind a small access door on the
instrument panel or in your center console. The jack only works correctly with devices that have
a headphone output with a volume control. SYNC may prompt you with more phone options.
See Text messaging later in this section. Settings Touch this button to access various phone
settings, such turning Bluetooth on and off, managing your phonebook and more. See Phone
settings later in this section. Bluetooth Devices Touch this tab to connect, disconnect, add or
delete a device, as well as save it as a favorite. Bluetooth Touch this tab to turn Bluetooth off or
on. Do Not Disturb Touch this tab if you want all calls to go directly to your voice mail and not
ring in the vehicle. If your vehicle is not equipped with Navigation, touch the corner of the
touchscreen with the green tab. Under the Information menu, you can access features, such as:
A. If you do not want Ford or its service providers to collect your vehicle travel information or
other information identified in the Terms and Conditions, do not subscribe or use the service. If
your vehicle is equipped with Navigation, SYNC Services downloads your requested destination
to the navigation system. Page Certain versions or updates to Vehicle Health Report may also
collect more vehicle information. Ford may use your vehicle information it collects for any
purpose. If you do not want to disclose your cellular phone number or vehicle information, do
not run the feature or set up your Vehicle Health Report profile at Clock B. Display C. Sound D.
Vehicle E. Settings F. Help Under this menu, you can set your clock, access and adjust the
display, sound and vehicle settings as well as access settings for specific modes or the help
feature. You can also turn the outside air temperature display on and off. It appears at the top
center of the touchscreen, next to the time and date. Door Keypad Code To change the keypad
code for your keyless entry keypad system: 1. Touch Screen Button Select to have the system
beep to confirm Beep choices made through the touchscreen. Touch Panel Button Select to
have the system beep to confirm Beep button choices made through the climate or audio
system. The system simply makes a best guess at your request with these turned off. Have the
system display your turn list top to bottom or bottom to top. Turn the Parking POI notification
on and off. Bluetooth Turn Bluetooth on and off. Do Not Disturb Have all calls go directly to your
voice mail and not ring inside your vehicle. You must turn on your mobile broadband device on
your personal computer before connecting it to the system. This screen allows you to set up
what is your typical area for your USB mobile broadband connection. If your vehicle is not
equipped with navigation, nothing displays. Touchscreen system serial number. Depending on
your vehicle line and option package, your climate screen may look different from the screen

shown here. Power: Touch to switch the system off and on. Outside air cannot enter your
vehicle when you switch off the system. When you are viewing more information for hotels,
cityseekr also tells you if the hotel has certain services and facilities using icons. When you
select: You can: Map Preferences Turn breadcrumbs on and off. Automatic: Have the system
reroute you to avoid traffic incidents that develop and impact the current route no notification is
provided. It toggles between three different map modes: Heading up, North up, and 3D. Heading
up 2D map always shows the direction of forward travel to be upward on the screen. It stays in
the center of the map display, except when in scroll mode. Scroll cursor allows you to scroll the
map; the fixed icon is in the center of the screen. You need to specify the make and model of
your vehicle to determine if there is an update available. All rights reserved. Any removal,
reproduction, reverse engineering or other unauthorized use of the software from this system in
violation of the license agreement is strictly prohibited and may subject you to legal action.
Page Appendices attempting to access a function of the system requiring prolonged attention.
Even occasional short scans to the screen may be hazardous if your attention has been
diverted away from your driving task at a critical time. Volume Setting Do not raise the volume
excessively. Keep the volume at a level where you can still hear outside traffic and emergency
signals while driving. Page Appendices Potential Map Inaccuracy Maps used by this system
may be inaccurate because of changes in roads, traffic controls or driving conditions. Always
use good judgment and common sense when following the suggested routes. Emergency
Services Do not rely on any navigation features included in the system to route you to
emergency services. Page Appendices You agree to indemnify and hold TeleNav harmless
against all claims resulting from any dangerous or otherwise inappropriate use of the TeleNav
Software in any moving vehicle, including as a result of your failure to comply with the
directions above. Page Appendices 4. Disclaimers To the fullest extent permissible pursuant to
applicable law, in no event will TeleNav, its licensors and suppliers, or agents or employees of
any of the foregoing, be liable for any decision made or action taken by you or a
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nyone else in reliance on the information provided by the TeleNav Software. Page Appendices
8. Miscellaneous 8. Page Appendices use of the TeleNav Software is also subject to such terms.
Page Appendices License Limitations on Transfer: Your limited license does not allow transfer
or resale of the Data, except on the condition that you may transfer the Data and all
accompanying materials on a permanent basis if: a you retain no copies of the Data; b the
recipient agrees to the terms of this End User License Agreement; The antenna used for this
transmitter must not be co-located or operating in conjunction with any other antenna or
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