2012 ford focus forum

Sporty handling, relatively low noise, and a well-done interior make the Focus feel more like a
small sports sedan than a humdrum compact. Though not blazingly fast, the Focus does get
good fuel economy. Several flaws keep it from being one of our top-rated small cars, though.
The most irksome of those is the PowerShift automatic transmission, which stumbles at low
speeds. While updates have improved refinement, this transmission is still hesitant in
stop-and-go traffic and sometimes transmits drivetrain vibrations through the cabin. Rear-seat
space is tight for this class, with little leg room for two adults and very cramped quarters for
three people. A more minor consideration is the radio controls, which are needlessly confusing.
In most cases, automotive warranties are based on the vehicle identification number VIN , and
the warranty will be valid regardless of ownership. The dealership can tell you exactly how
much warranty is left. The Reliability score is based on our latest subscriber survey of Ford
Focus owners. The owner comments describe problems respondents experienced with this
vehicle. Gear selector or linkage, leaks, transmission computer, transmission sensor or
solenoid, clutch adjustment, rough shifting, slipping transmission. This happens regardless of
how slowly or quickly I begin to accelerate". I was told they replace one part sorry I do not
remember if it was the clutch or something else and I don't have the service records with me
under warranty but now at ,km it doing the same jerking effect which seems to be occurring
more at low speed in the city". Symptom was a slight shudder". It is going bad again although it
has been only a few short weeks since it was adjusted last. I'm not very happy". Caused the
transmission to drift back on hills". I reported, took the car in for adjustment and have had no
additional problems". Has tended to lug, shift sluggishly, but is better after computer
adjustment". After taking to thing apart and drying off the plate and replacing the seals, it ok
now". Feels better that returns to same". On four different occasions the gear lever has stuck in
park and would not go into drive or reverse. All four events happened in heavy traffic or in
construction zones when I was required to stop". Also SYNC sucks voice recognition is poor.
Had to have it towed to a dealer. Either of which could have been deadly. A trip to my dealer
fixed the problem with a software update. This is a known problem with this year-make. A
class-action lawsuit againt Ford is in progress for the problem. It was like the transmission went
back and forth between the two gears. Took it to dealer and under warranty it was repaired.
However the stutter has returned and will need to take it back to the dealer under warranty.
Since admission of clutch shifting problems on this auto transmission Focus the clutch has
been replace 3 times". They can't fix it or adjust it to my satisfaction. It continues to have
trouble figuring out when to shift an while t does the motor runs very fast. Occurs infrequently
but when it does it is worrying. I have taken it in 3 different times to be told this is how the car is
supposed to operate. This is not true! I couldn't join the class action lawsuit because I didn't
have enough service record documentation nor did I have any major work done on the
transmission. Nothing was done with it because I was tired of taking it in and being told the
same thing every time I complained about the problem. I've been informed that this is now part
of a class action suit". Had caused rough shifting and idling. Replacement was covered under
warranty. This IS how it shifts with bucking, slipping, slow start, poor gear changes, clunking. It
runs this way until something breaks and then Ford fixes it. Not willing to spend money on 8 yr
old car. Most likely will sell soon. It is very rough sometimes and other times it behaves itself.
This might have been a little longer than 12 months ago. Because of problems with the
transmission in this vehicle Ford motor company had extended the warranty and repairs were
no cost to me. I like the focus, but I will not buy another with this transmission type unless I'm
convinced that the problems with this particular transmission type have be resolved. Just
waiting for it to die. This has been happening for years. In the fall of , my transmission went out
at less than 50, miles; the repair was covered as the parts were under extended warranty
following a recall. The rough shifting alone isn't that much of an issue, but it's indicative of a
bad transmission in the Ford Focus. While I generally like the car otherwise, I won't buy a Ford
again. Two software "flashes" had no effect. The problem is unchanged for the past 60, miles.
The warranty has been extended twice, but has now timed out. I flat tow this vehicle behind a
motor home. It has been towed more than 60, miles that don't show on the odometer. Was
completely replaced at one point, but continues to slip and idle rough. Am told no repairs
needed it is just this transmission on the last few checks. Maybe adjust but that is it. It seemed
to go back and forth between first and second gear. It's the famous Powershift dual-clutch
transmission fiasco. My car shudders when accelerating from lower speeds and has been in the
Ford service shop times over the years. The first year it was replacement of parts, like
solenoids, inside the transmission, and software updates. After that it has been more
transmission software updates, but nothing has changed the bad behavior. Ford last told me it
was operating "as designed. Otherwise the car had been reliable and comfortable, except for
some infotainment SYNC issues that caused the screen to go blank. Lately, though -- and too

soon for me to have worried about a repair visit yet, given COVID -- it has turned into a safety
concern. As in, I'm in the highway and the transmission sticks such that I can't exceed roughly
50 miles per hour, even though the RPMs race up over trying to make the shift. Worse,
yesterday, I was taking a short one mile trip that involves two stoplights. I was stopped at both,
and when the light turned green and I pressed on the accelerator, the vehicle simply did not
move for several seconds. But then this morning I took the same one mile trip and had no
problem whatsoever. Go figure. Again, haven't taken to repair shop yet. This has made for
emergency situations and narrowly avoided accidents. The engine will also sometimes 'rev'
when I am trying to slow down". It is an automatic transmission. Has been to Ford for service 4
times". My real complaint is that they keep fixing the problem but do not fix the defect that leads
to the problem". Major jerking". Sometimes it makes a grinding noise before it shifts". They
made some adjustment that was a recall, but it didn't totally fix the issue. We started using a
higher octane gas and that seems to have helped the issue". Dealership has done diagnostics
three times and has reprogrammed and replaced the TCM. Still not functioning correctly".
Transmission computer module replaced under separate manufactures warrantee". At first they
said it was just the way the car worked. Then it came out with a recall. I had it repaired but it still
has intermittent rough shifting". Began a few weeks after I had it and was told that's just how it
shifts. Kept getting worse. I've had the clutch replaced at least 2 times. I've had other warranty
work times a year for the same kind of thing. Clutch and transmission recalls". I have taken it to
dealer 4 times since purchase for trans adjustment. Not happy with it". I reported it and it was
taken care of to my satisfaction". The computer was reprogrammed and that corrected the shift
problem. Ford notified me that the clutch and transmission warrenty has been extended". It is a
manual transmission in the engine but I shift as if it were an automatic. They tried to fix it but it
still is rough". It now shifts smooth". They had this problem with a lot of the model trans. It has
been problem free since". Gearshift rough and inconsistent. Shuddering and hesitation".
Researching online I found other people are having the same issue. Although apparently not
dangerous? I took it in to be looked at and". Well known problem by Ford, but keeps happening
since they do no permanent fix". Dealer says it operating normally". Ford admitted there was a
serious issue, made an effort to repair, then said the performance was acceptable by "Ford
Standards". It ended worse than it began". They would make computer adjustments, which
would help the problem for a". Common problem for this car. Ford has issued extended
warranty". This is the problem common to this Focus that Ford recognizes and has extended
the factory warranty on the car for this problem. The transmission did leak a little which led to
the". The car would start out from a dead stop with a very rough movement". Ford is aware of
this and has issued a recall for transmission parts. Ford warrants and replaces seal and clutch
plates if needed. Since fix, no problem. Trans much better". Ford reprogrammed the
yransmission and checked the clutches and extended the warrenty n the transmission. All this
was performed as a recall". It occasionally shifts roughly and inconsistently". Switching gears
takes too long, especially going up hills". We are going to take it in this May for the 4th
generation repair. Ford has been great with our concerns. It has increased the warranty several
fold". Dealer insists that it is normal! Loud noises when changing gears. Slow to engage. This is
a common problem that Ford is addressing without a recall". Known issues with Ford Focus
due to style of clutch in the vehicle". Problem is now resolved". I didn't mind it, and it saved
fuel. Complaints forced Ford to update software. Since the update, the car has not run well at
all. Not that concerned about it since Ford mechanic said this is "normal". Still, it's annoying".
The car going from stop into 1st and 2nd gear shifts very hard and has a slight vibration. The
car tends to jerk in low gears. Ford says it is within spec. Repeat trips to dealer for adjustment
and control module replacement and clutch adjustment". They have calibrated it several times,
and tells us that this is the way that this transmission performs". Car still shifts into gears
erratically and RPM jumps are sudden at times. Will likely be bringing it back again for
mechanical work". Dealer rebuilt it and it no longer has this problem". Dealer replaced the gear
pack which seems to have corrected the problem". It has finally resulted in the replacement of
the clutch assembly, in my case, which is scheduled for my car in the near future when the part
arrives. The rough s". Took the car in multiple times - at first they didn't do anything. Eventually
they made some changes and it seems to be smoother now". Extremely discomforting as it
feels like something is always about to fail". Currently involved in Class Action Lawsuite
against Ford. The terms of the class action that were decided are extremely unfavorable to car
owners considering the safety issues it has caused. It sometimes slips a little but no longer
under warranty. Ford needs to issue a recall. It's my understanding this was a general problem
with the transmission design. There were multiple attempts by Ford, over the years, to address
this with firmware updates and hardware recalls, but I believe it has finally been fixed with the
partial rebuild we received from Ford last August Since that rebuild, we have not had any more

issues. Known vehicle defect. I have had the transmission serviced, both as part of a recall and
at my own expense but the issue continued. The last time it was serviced, my MPG went down
by over 5 and has stayed at this lower level. I have had the clutches replace 2 times and it has
just started to show signs of slipping again. Ford has stepped up and covered the cost of the
replacement both times, but a permanent fix would be the better path. Original equipment
clutches were cleaned once to resolve slipping due to an internal leak. In clutches were
replaced with a new design, but clutches still slip and chatter when car is under load with
passengers, especially when accelerating hard. I think the clutch system is poorly designed,
probably undersized for the vehicle. Ford extended the warranty to 75,, but the dealer recently
stonewalled our complaint, telling us that the transmission is supposed to behave more like a
manual transmission. I would consider a manual transmission that behaves this way faulty. I
have an extended warranty and the keep fixing the part that is bad. While Ford had a recall on
the software, they said the slipping is my problem to fix. It did not shift properly. It was not
successful. The clutches slip and cannot be repaired. Would jerk , slip and not move. At miles
the car started slipping, rough shifting, hesitation in low gears. Ford dealer would not replace
parts again because there was no engine light. At miles I learned from another Ford dealer that
they could ha e and should have replaced the parts. Not only will I never buy a Ford again, but I
tell everyone about this so they don't either. I have been trying for months to get Ford to pay for
all or some of this because of the dealers refusal to repair the vehicle when I first complained.
They have repeatedly refused. Worst company EVER. We are just waiting for the transmission
to die. Ford cannot fix and us unwilling to compensate for the problem. A leaky seal causes
contamination of the clutch disk and slipping, primarily in first gear upon acceleration from a
stop. The car has been fixed by the dealer about four times and the last repair did not
completely fix the problem, but performance is now acceptable. We were taking the car to a
dealer almost annually to have the clutch replaced, computer updated, etc. Each time this never
happened, and now that the car is over k miles Ford has completely abdicated its responsibility
to fix it instead trying to offer owners double their settlement in the class action if they use it to
buy a new Ford. After this experience, I don't think I could ever buy a Ford again even though I
qualify for their employee discount and could get a good deal on one. Not constant enough to
require servicing according to extended warranty but still an irritant. Reason for looking at other
new cars". It will be replaced again in the coming weeks with an updated model. Ford initially
declared the slipping and gear hunting was the way the transmission was designed. Had to wait
several weeks for parts each replacement time due to a shortage of clutch parts. Bigger
problem than Ford has admitted to. Dealer has been good. Zone Rep terrible. I will not buy
another Ford product". This time it did not fail the "shudder test" by the dealer, so they just
updated the transmission software". This is especially pronounced when accelerating rapidly or
if the front wheels are turned". The clutches started to wear out and it caused a very bad shutter
while accelerating from a stop, and even between gears upshift usually. The clutches were
replaced, but I am still experiencing some shutter about 12 months later". Transmission was
slipping particularly going up hills. Got a recall letter that this model has a clutch that is failing.
Dealer adjusted it. Kept doing it. Dealer replaced clutch. Overall it was not a terrible
experience". Dealership updated software and that helped. Still happens at times, but may be
related to my own change in drivings style. More vigorous driving style seems to help. Different
gasolines may also have an effect". I'm not sure if trans slips but it is jerky, RPm's rev, and in
the past feels like vehicle will stall at times". A week ago started again. Car is currently in shop
awaiting diagnostics". Ford releases periodic updates to the programming of the computer, but
my car still has issue. Dealer claims its normal - but actually it seems a problem with many cars
that's why it's normal ". The transmission was rebuilt and clutch replaced. It has been computer
programmed three more times since taht rebuild and the transmission still hestiates". So far all
is good". Check engine light would come on. Had it services several times and the problem
persisted. Sometimes dangerous when slipping in traffic. Finally traded it in on a Fusion".
Transmission would slip slightly at highway speeds. Transmission seals were replaced. Clutch
is bad. Waiting for new clutch, 12 week back order. Under Ford warranty". I even try putting it in
1st gear and it barely makes it; i feel like it's going to quit any time. It also makes weird n". I t
has now been corrected and shifts correctly". MPG dropped dramatically". The trans was
leaking fluid onto the clutch and causing slippage". Hope you're old enough to know what a
wash board is". There was a loss of power, grinding and general poor performance". A concern
when trying to merge with traffic". Car is scheduled for a warranty-covered replacement of
clutches". The dealership said that the transmission seal needed to be changed and the
transmission was leaking". Dealer could not solve the problem. I blame Ford, not the dealer.
Otherwise, car has many fine characteristics. Problem is more annoying than serious". It would
do it after it was warmed up". Really a problem when we drive to Los Angeles from San Diego".

And has clanked on occasion.. I wait for it to break so they will have to fix it properly! No
charge". The manual feature on the automatic transmission is not working properly. It has been
recalled a couple of times and is now currently on the 4th generation correction. We will know if
it will wo". Ford knows that this problem persists in Focus 6 speed automatic transmissions
and has extended the warranty to 10 years on transmissions". The problem was fixed on a recall
but the delay inattending to the large number of cars by the dealer was months after the recall".
The last time they rebuilt the transmission and seemed to have fixed the problem". I took the car
in and it was promptly repaired". The model year was the 1st year Ford used this transmission
system. From a standing stop i. There is a well known problem with this vehicle's transmission
and ford has extended the warranty period for certain transmission problems. We were notified
by letter from Ford Motor Co. Dealer says it is "normal" although there is a recall for this issue".
A recall seemed to fix the issue". Problem was fixed because of recall". Was repaired at Dealer".
It felt like I was on some sand on the road". Transmission rough to shift. Transmission
hardware refreshed no improvement. Car brought back no appointment availability from dealer.
Brought to other dealer. Transmission recalled. No parts availabili". Under warranty. I reported
to dealer that my car experienced excessive shudder during light acceleration in early Ford sent
letters out to me and others that the transmission warranty". The issue was repaired at the
dealer and is now back again 6 months later". To Ford's credit or the dealer , they didn't charge
us for the bulk of the repair, which won our service loyalty. When we bought the car used from a
used car place not a Ford dealer , we also bought an after-market warranty that listed clutches
as being covered, but the warranty company refused to cover the double-clutch since it was a
dry clutch, so watch out. Still has an issue on occasion. Car disabled. Common issue and it was
a must fix as car became undrivable. AAA kept having to jump-start my car, and I finally took
the car to my local Ford dealer. They said the error code they received from the car's diagnostic
computer indicated the Transmission system the electrical computerized thing was always on,
even when the car was turned off draining the battery. It was all covered under warranty, but
they had to replace the whole system. I have had no problems since. This happened two times
before the dealer got permission from Ford to replace the transmission computer. This repair
reduced the frequency of vibration but did not eliminate it all together. This model year had a
number of issues with the TCM and I have had it to the dealer several times to have the
computer reprogrammed. In fact there is a pending class action lawsuit regarding this model
year and transmission issues. It would not shift from park to reverse. Ford did replace the
computer module and did not charge for it. Luckily was covered by warrenty. Ford offered an
extended warranty for transmission problems but my car was past the authorized mileage.
Transmission has been a problem for the entire life of the car. Once the issue was corrected, it
drives wonderfully. Glad I stuck it out through the rough times and didn't trade in. It has had
several software updates at the dealership. All is well and good now". Was driving home 3 miles
would die every block or so have to pull over turn off and restart to get home 4 times". He
diagnosed the Transmission Module Assembly was broken. The car was then towed to the Ford
dealer. It was replaced under a 10 year warranty 8yr old car for no charge. Drove it straight to
dealership and had it repaired and turned out it and the accompanying solenoid problem were
covered recall issues so it was a free repair". From early on in my ownership, the car lugged it
is an automatic and wasn't responsive or was over-responsive to acceleration. At one point
about 6 months ago it seemed to be stuck in a lower gear and sounded like it was revving
constantly. Then when I stopped and parked, it wouldn't go into reverse. Ford replaced the
computer control system for free; as it received an extended warranty. Ford is known for good
transmissions and I did not get the blue tooth when I purchased the car". Computer had to be
reset several times. Poor shifting,slipping". Ford replaced the trans control unit under
warranty". Highly unsatisfactory". We've had to get the computer adjusted multiple times with
recalls too". Was extremely shaky until the recall was complete". Replaced the clutch at the
same time under warranty. Fixed rough shifting issue. Ford covered everything for free and
extended the warranty on the PCM for , miles, which is nice". They've had problems with this
early generation of this type of transmission". It was recalled a couple of times, but it has never
been properly repaired. It is the worst car we have ever owned". They adjust the system, and the
adjustment lasts for a few months, before it begins to fail again. Big waste of time, and very
frustrating to drive". None of the selections worked, Reverse, Sport mode, or drive". Finally
fixed with a software upgrade". Dealer had to reset the computer and load patches. Ford
covered this at no cost to us and extended the warranty". I established thru on-line chat with
distant Ford mechanics that this was a known problem. However, local dealer danced around
before replacing at my expense. Ford recall out now". Ford has extended the warranty on the
car to , I have to date, not taken the letter back to the dealership to switch out transmission, or
have explained to me exactly how I am going to ge". Was covered by Ford Warranty". Had TCM

replaced. Still happens. When it does car appears to enter 'limp' mode. Not a good situation.
Still working on the issue". Dealer replaced the module and problem was cleared. Ford has
since extended the warranty on this part to , miles". I had to have car towed to dealership and
waited for 2 weeks for it to be repaired. I have an extended warranty that I paid for after 36 K
mile expired". Automatic transmission was not switching gears". Dealer replace seal and clutch
under warranty. Works great now. Down for 6 days". Warranty extended to 7 years or , miles on
clutch, transmission input shaft seals, and Transmission software calibration". Dealer pointed
out leak. Car was still under warranty". First time it was in and it took 2 months to have the parts
to fix the problem. I hate this car now with all the troubles". Required towing and multiple days
of repair that was covered under a warranty extension due to a recall. Had a couple visits to
service centre ultimately a recall was issued. More recently problem was combination of very
rough shifting and shuddering. Seems to be remedied with latest service about one month ago.
Would not shift into higher gear and reverse stopped working". I drove it directly to the
dealership and they repaired it same day for free as it turned out to be a recall issue". Slow to
engage from a stopped position. Noisy, rough ride". This is a nation wide recall on the Focus
with a duel clutch trans". Transmission warning displayed on dash, trans goes in to "limp
mode" dealer's words. Fixes itself if I let the car sit for a few hours. Brought car in each time,
can't find anything wrong with it". The transmission sensor light came on and the car wouldn't
move. Turned the vehicle off and on a few times before we were finally able to drive it".
Transmission rebuild or replacement, torque converter, clutch replacement. We didn't know at
the time we bought it, and not all Focus double-clutches have the failure. To Ford's or the dealer
that did the job credit, they didn't charge us for the bulk of the repair, which won us back a bit,
and we've taken the car to that dealer for other service since then. Caveat: we bought an after
market warranty when we bought the car used , but it didn't cover the particular double-clutch
since they said it was a dry clutch, so be sure that your warranty actually covers it if you buy
one of these. Apart from that issue, we've been happy with the car. It was not bad but since I
had it in for an oil change and it was just under K miles, it was still under warranty. I asked them
to look at it and they replaced the clutch. It's the second clutch to be replaced. This was the
third time the clutch was replaced under warranty. I had to pay for replace of clutch levers. Third
time clutches were replaced all under warranty. Like clockwork every 20, miles. We are VERY
disappointed that the replacement would fail so soon!! Only after driving performance i.
Unfortunately, the cars are ineligible for the program after , miles. The most frustrating moment
is when the maintenance technician at the dealership the car was purchased from admitted that
they replace several of these a day because this is a known issue with this model. We bought
ours in This was the second rebuild by Ford. Luckily, it was covered by waranty as was the
earlier rebuild. Parts are on Ford because it was a certified used car when bought with 11,
miles". There was no charge. This has been a very efficient and smooth operating
transmission". They checked it out, confirmed the issue and replaced the clutch. Problem
solved. Downshifted unexpectedly. Wouldn't shift out of neutral when it should. Very dangerous
to drive. Luckily I was within a mile of the dealer Service station. Luckily I had paid for the
Extended 7 year warrantee. Which has improved shifting to within normal expectation". The
problem came back at about in March I had the clutch replace at miles in April at my expense. I
just live with the problem. We purchased the car maybe 6 years ago". Vehicle would shuttter
when accelerating from a stop. Dealer service recommended replacement. Problem was minor
but given the known fragility of the Focus DPS6 clutch we opted for replacement for safety
reasons. I just noticed that in lower gears it would slip and not have the same pick-up as it used
to. Replaced both forks, electronic actuators, and clutch assembly. After a recall and 2 years of
cancelled bookings the clutch was replaced on warranty in In the problem occurred again and
the car became inoperable. The dealer said that the replacement was at my cost because Ford
does not have a warranty on warranty replacements. The Ford 6 speed automatic is an
engineering mistake and Ford is not stepping up to the table to satisfy owners. The warranty
extension on the transmission doesn't help the long term problems owners face. They need to
follow VW's commitment to make customers happy when the company make a big error". A
Ford technition test showed an error due to the clutch and it was replaced under factory
warranty". The clutches needed to be replaces approximately every 20, miles. Also the main
engine seal was replaced twice. Very disappointing! To be fair, Ford extended the warranty to ,
miles and covered all 4 replacements". Ford took care of the clutch replacement under service
notice. Absolutely no problem with repair". The transmission shuttered and seemingly could
not find the right gear at times". I brought the complaint to the dealer s 8 times. The clutches
were replaced twice. Final fix was to repair the fluid leaking on the clutches". Had to replace
brakes". Dealer said transmission clutches need to be replaced before the controller could be
upgraded. Fixed and all seems normal". The car has to b in the shop for a full day, not just any

day, when the clutch guy is there. The first replacement was no good. The last one seems to be
better. This is a really bad thing about an otherwise good car. I never would have bought it had i
had any idea. Lot of clutch slip which wears them rapidly, to the point they need to be replaced
once a year or more. Covered under extended warranty by Ford, but a hassle to do once a year.
Sometimes a brand new clutch is installed and exhibits same problems as the just-removed
clutch". It is covered by Ford. This design flaw obviously has not been resolved". Codt me
several hundred dollars". A loaner was offered but we didn't feel it was necessary for us". We
called the Ford dealership. They informed us that it was under factory warranty. Not sure if it
was a recall or not. They replaced the entire clutch system". Problem was fixed under warranty".
Initial fix failed, dealer elected to replace clutch under Ford tech service bulletin. No problems
since then". Finally remedied with clutch replacement". It's either that or transmission
replacement". It was the dealership, that finally came to our aid, with a "good will" gesture to
replace the clutch. This came after r". They replaced it and it now has a The select shift
transmission was good for a while after clutch replacement but feels like it may be getting bad
again. All items were covered by warranty". The engine main seal was also replaced. It woked
good for about 20, miles. At about 50K miles the clutches needed to be replaced again".
Transmission computer was also worked on causing main computer to malfunction. The car
would not start. But this was fixed and the car is fine now". Transmission begins making
grinding noises when shifting which get progressively worse, then later the clutch starts
slipping". And system has been rest numerous times. The transmission is a mess". I did not
noticed anything wrong with it". It felt like the tires were spinning as if they were on loose
gravel, but they were on asphalt". I took it in and was given an unsatisfactory reason and that it
was taken care of. Within a week it was doing it again. Then they replaced it". Dual clutch was
replaced and ended up being a recall item from Ford". When the clutch is working properly, this
is a terrific transmission with crisp, sporty shifts. This issue can be dangerous when not used
to driving the vehicle". Took 3 days to get fixed. The best you can say is cost of repair was
covered by the warranty. I had to pay most of the tow, hotel and food costs. Will never buy a
Ford again". We received a letter about a recall because of the issue. Ford resolved it by putting
in a new torque converter". Electronic shift forks and throw-out bearing failed which cause the
clutch to fail. This would be the third clutch replacement overall. Clutch and gears still worked
but gears would not stay connected. Mechanic could not figure out why. It is now out of
warranty. The issue has returned. I haven't been able to get a clear answer from ford regarding
the current status of the issue. AAA brought car to dealer. Ford replaced transmission
completely, at no cost to me, as it was under a lifetime warranty. Clutch packs replaced in the
automatic transmission for the second time under warranty. The transmission failed do to a
design flaw with the vehicle. Waring message said check transmission now. It would take a few
minutes to restart and be fine for awhile and the process would repeat. It started when the car
was six years old. The dealership fixed it for free. Fortunately for me I guess? I was lucky the
cost was covered. But even though my vehicle has low miles, I anticipate the transmission will
likely fail again before , miles and at that point I'll probably buy a new car. I won't buy a Ford
again after this experience. A flawed design it was replaced for a new one under the vehicle
guarantee. It is unreliable to the point we had an accident and have not used the car since. It
suddenly stops it gives a message that it is hot even when the car has only been driven two or
three miles. Other days it worked fine. It is a dangerous vehicle. Ford built a nice looking vehicle
with many features but it is unsafe and unreliable to the point that the car can't be safely driven.
A lot of secondary effects I had to pay for - example - engine block seal due to shaking so badly.
Thousands of dollars out of pocket. Almost always taken to dealership and I always incurred
secondary costs except for 1 time when a recalled door latch fixed. Many warranty repairs with
some repeated. Nice car but Grrr. Both said just to replace. Or drive and see what happens.
Tranny seems to slip into 3rd or 4th gear when just starting out, at random". The car has no
resell value so I am forced to keep it". I had to have transmission rebuilt after exceeding the
warranty mileage by 1, for same problem". Would not move anymore. Ford tried to replace
Transmission Control Module twice, and it did not fix the issue either time. They replaced the
Powertrain control module as well, and that corrected the issue". Prior to transmission
replacement drive train would shudder under acceleration. After transmission replacement,
drive train shudder issue resolved". While it was warranty repair, it was unacceptable. More
problems with car than i can count. Trans overheated". Luckily I was able to have the
transmission clutches replaced under factory warranty at miles just prior to warranty
expiration". The "Forever Warranty" covered the cost but the car was in the shop for
approximately a week and a half". Not having problems currently". Prior to failure, the
transmission would shift very hard Never will I buy another Ford product. Every one I dealt with
at Ford was very unpleasant". Some require reprogramming, some require more serious

repairs, Ours required both". Received lemon law court award. Transmission capsule was
replaced, which seemed to resolve problem". Dealer rebuilt transmissionl at no lcost to me and
stated that the transmission is now guaranteed to , miles. At this point, it seems to be working
fine. A friend of mine has same year and model and had same pr". One clutch was replaced and
computer reprogrammed which hasn't completely resolved the problem". Later more problems
with the transmission that was worked on. Still having problems in heavy traffic". Replaced it
but never corrected problem. When starting engine the battery was discharging completly and
had to be towed four times". Ford cover the replacement cost of the clutch, but not the
transmission". Sometimes going into neutral". Ford replaced or repaired it". I have had it in 2
more times since and now I am on a waiting list for weeks for a clutch". Ford is standing behind
the product for now but we are done with Ford products". Mechanics can't find source. They
said they'd have to take the sunroof apart and it'd cost over 1, I bought rubber weather stripping
and placed it around the edge of the sunroof glass and it works". Vehicle was in operable due to
serious wire damage. Very expensive repair. I was not able to fully trust the dealership with the
repair. Didn't believe him. I have no garage. There was literally about an inch of water up past
the first knuckle of my pointer finger sitting on the floor of my front passenger side. I took
photos of it with my finger in the water. The shop diagnosed it as a sunroof leak - it is currently
in the shop now, no word yet on what the exact issue is seal, glass, blocked drain, broken drain,
etc Water came in through the closed sunroof causing a lot of damage. Ford would not cover
under warranty". The water enters by the driver's right foot, gets under the carpet of the car, and
pools in the left rear footwell. Dealer has not been able to find the". Even with new Ford
stripping there is still wind noise. I noticed over the last month that during heavy summer rains
water will occasionally drip from the center console in the headliner where the sunglasses
holder and sunroof controls are located. Unable to locate". It also makes very loud cabin noises
when driving". The headliner was replaced under warranty". When I took the car in re: the
transmission, I asked them to fix the rattle also but they were unable to reproduce the problem.
Dealer has made 2 attempts to fix so far, with only limited success. Problem has not been
resolved". Rattles in driver side door. Rattles when playing music". Car has been in the shop
several times, most recently it was there for 3 days. However, no resolution has been found
though the dealer admits they hear the noises". All told, took several weeks for dealer to fix with
several overnight or day repair visits". Sounds like a rattle from the underside of car". Dealer
installed a large amount of foam padding to resolve, but it still exists". Not terrible, but
noticeable. Bluetooth , voice control commands, steering wheel controls, portable music device
interface e. Was replaced under warranty and works well now". Dealership could not retrieve
disc or fix the player. I need to purchase a new CD player plus the old one sent to 3rd party to
have the disc retrieved". Needs to have better visibility for safeties time eyes off road".
Sometimes a given feature works, sometimes it does not. The most recent and prominent issue
has been the navigation, which has just been out altogether for months now. But other
problems are chronic too, such as the sound system shutting down altogether from time to
time. The other dispiriting flaw that isn't strictly within this category is the cruise control, which
stopped working several years ago. I was quoted a repair figure in the high three figures and
chose not to get the repair. The vehicle has not been all bad. I've driven it nearly miles over
eight years without too many serious service issues. It's just a constant series of annoyances at
least until the transmission really went wonky a few days ago. I would never want another
vehicle like this. It used to come back but now it is completely dead. I'll just have to do without
radio, CD player, etc. When they fixed the screen the navigation didn't work so had to take it
back". They tried reprogramming without success. I called and write Ford, but was offered".
Must do a sync reset to clear the issue and setup the pairing again". Lost the use of bluetooth.
Clicks after engine is on for 30 minutes-even when radio is turned off". It even happened with
the key in the off position a few times. Neither would the phone, or the back up signal. By
Monday morning, my battery was dead. Once jumped the problem disappeared". I have taken it
back to the dealership- but it still does it". Started with intermittent popping and crackling and
cut outs. Ended up with the radio making squeals, whistling sound, and popping noises even
turned off". Replaced with used system and problem went away". Dealer said they could only fix
it when it was acting up. I lived80 miles from the dealer so I lived with it. It finally got worse after
5 years so I took to a different dealer and they knew what was wrong with it and fixed it. I've had
to disconnect the battery to get them to start working again. There's no option to turn on
Bluetooth without using a voice command. Shocks or struts, ball joints, tie rods, wheel
bearings, alignment, steering linkage includes rack and pinion , power steering pumps and
hoses, leaks , wheel balance, springs or torsion bars, bushings, electronic or air suspension.
They never wanted to put the repair under warranty. Did I said that I hate this car? Have to shut
off and restart vehicle. Has never happened while driving. The car lost all power steering assist

when I parked the car and restarted after 30 minutes. Was fixed under warranty". The car was
purchased from a Rental Company at about 2 years old. My wife drove the car and enjoyed it
until the problems started. No problems with them so far". Restarting usually fixes it. The dealer
replaced the linkage, the noise seems to have gone away". Unsafe to drive". Solution was to
replace control arm. It caused a noisy ride during the winter". I had them check the suspension
and they replaced the tires with brand new ones". All other bearings were fine and not replaced.
Finally convinced dealer to replace at miles when car sounded like it was gong to fall apart".
Muffler, pipes, catalytic converter, exhaust manifold, leaks. It has been to the dealership while
under warranty or another mechanic at least once a year, usually times per year for this issue.
The light will go off for anywhere from a few hours to a few months. It has not been resolved
despite replacing the airbag control module several times, checking all sensors and
connections. Froze constantly. More recently. Have done a master reset 15 times since owning
the car". I eventually purchased an after market unit with Apple CarPlay. No more problems".
Most times I have to try at least twice before it downloads directions. Also, when I use the radio,
sometimes the previous station information remains on the screen after I change the station".
When I tried using my IPod with it, it was impossible to get the music I liked to play". After any
phone call the radio comes on tuned to a station never selected and changes each time ". Had
to be towed". Antilock system ABS , parking brake, master cylinder, calipers, rotors, pulsation
or vibration, squeaking, brake failure or wear. On the third trip, dealer discovered the master
cylinder was cracked and refused to let me drive the car". Parking brake caliper seized because
of rust as well. The handle assy. It seems to be a matter of a poor grade of steel being used. The
front discs on the other hand have been excellent. It now has about miles on it. I have had to
replace the brake pads twice and have had to replace the brake drums. I have never had to
replace the brakes so quickly in any of the previous 3 Focus' we have owned". The first 2 sets
were Ford parts. So I decided never again to install Ford replacement brake parts on my
vehicles. Set 1 were factory installed, set 2 bought and installed by Ford dealer. Third set were
purchased and installed by a local garage that I trust implicitly". Replaced by the dealer with
fac". Both rear brakes were replace entirely. BTW, the shop has a good reputation for honesty".
It had new pads". Loud scraping noise brought this to our attention". At 18, km another
mechanic said the grooves were not natural for that mileage. The Ford dealer covered the front
brakes but not the rear and said they would turn the rotors and the". Paint fading, chalking,
cracking, or peeling , loose interior and exterior trim or moldings, rust. Eventually popped it out
completely and reshaped the clasps to latch onto the door frame under the window. Pushed
back in, however, one can see the warped piece where it was pushed in". The left rear mudflap
AND wheel well liner fell off. One fog light fell out actually 'in'. Neither due to accident or other
damage". Allowed sound and water to penetrate into the cab when driving. Two months ago
driver side seat belt panel came apart. It was missing components inside the door that secure
the door interior on the door". Entire hood needs to be replaced. Having difficulty getting
problem fixed. Been to dealer 4 times. Each time they tell me they will call and never do. I have
driven this car approximately , kms, as a highway commuter and have not had any other serious
problems :. Ther was a recall for this problem which has fixed the vibration issue". On the 4th
visit they replaced the clutch. At has been fine since". Has been repaired under recall but
problem still occurs to a lesser degree". To make matters worse, similar noises have since
developed, leading me to believe that more bearings will have to be replaced this summer.
Rightdriveshaft replaced twice. Also transmission clutch plates replaced 5 times. This the
Focus from hell. I've never in my entire life owned a car that had to have the it's driveshaft
replaced". Then it would work when it was turned off and then on. So it was replaced, and now
seems to be okay. Every time I. I finally replaced the battery anyway and that resolved the issue
for a while. The car still hesitates before starting and needed a jump start once since replacing
the battery. I also had an issue where the navigation thought I was in another state and would
not connect, resetting the fuse for the radio fixed the issue twice ". Sometimes a bump in the
road will make it come on". Causing the car to lose power and not shift properly". Sign In.
Become a Member. Remember Me. Not a member? Need further assistance? Please call Member
Services at Unlock Ratings. Used Ford Focus Change Vehicle. There are 7 recalls on this
vehicle. Learn More. See All. Owner Satisfaction. Crash and Rollover Tests. Road Test Results.
Performance Performance. Acceleration Acceleration Acceleration tests are conducted on a
smooth, flat pavement straightaway at the track. The time in seconds that a vehicle takes to
reach 60 mph from a standstill with the engine idling. Transmission Transmission Transmission
performance is determined by shifting smoothness, response, shifter action, and clutch
actuation for manual transmissions. Fuel Economy Fuel Economy We perform our own
fuel-economy tests, independent of the government's often-quoted EPA figures and the
manufacturers' claims. Using a precise fuel-flow measuring device spliced into the fuel line, we

run two separate circuits to represent city and highway consumption. CR's Overall Mileage CR's
Overall Mileage CR's overall mileage is a composite of measured fuel usage on a prescribed city
course and highway cruising; and CR's mile test trip of mixed driving, if tested. In recent road
tests, we've discontinued the mile trip test. Braking Braking The braking rating is a composite
of wet and dry stopping distances and pedal feel. Braking distance is from 60 mph, with no
wheels locked. Emergency Handling Emergency Handling Several factors go into the rating,
including the avoidance maneuver speed and confidence, as well as how the vehicle behaves
when pushed to its limit. Ride Ride Our expert judgment of how well the suspension isolates
and absorbs road imperfections and how steady it keeps the body on various road surfaces.
Noise Noise Our expert judgment of the vehicle's interior noise level in everyday driving. Front
Seat Comfort Front Seat Comfort Our judgment of how comfortable the front seat is for drivers
of various heights. Rear Seat Comfort Rear Seat Comfort Our judgment of how comfortable the
rear seat is for two passengers to sit across. Emissions Emissions. Greenhouse Gas
Greenhouse Gas The Greenhouse Gas Rating represents the amount of carbon dioxide the
vehicle emits compared to other vehicles of the same model year. This score from the EPA
ranges from 1 worst to 10 best. Smog Rating Smog Rating The Smog Rating represents the
amount of health-damaging and smog-forming airborne pollutants the vehicle emits compared
to other vehicles of the same model year. Owner Reports. Worse Better. Reliability History
Reliability History The reliability charts are based on responses on hundreds of thousands of
vehicles from our latest Annual Auto Survey. Consumer Reports subscribers reported on any
serious problems they had with their vehicles during the past 12 months that they considered
serious because of cost, failure, safety, or downtime, in any of the trouble spots included in the
table below. The results are presented relative to the average model that year. Extra weight is
given to the more serious areas such as major engine or transmission problems. Based on this
data and further analysis, we predict reliability for the latest year. An X indicates that the vehicle
was not manufactured for a specific year. Engine Major Engine Major Engine rebuild or
replacement, cylinder head, head gasket, turbo or supercharger, timing chain or timing belt.
Engine Minor Engine Minor Accessory belts and pulleys, engine computer, engine mounts,
engine knock or ping, oil leaks. Engine Cooling Engine Cooling Radiator, cooling fan, antifreeze
leaks, water pump, thermostat, overheating. Transmission Major Transmission Major
Transmission rebuild or replacement, torque converter, clutch replacement. Transmission Minor
Transmission Minor Gear selector or linkage, leaks, transmission computer, transmission
sensor or solenoid, clutch adjustment, rough shifting, slipping transmission. View all Reliability.
Owner Satisfaction Owner Satisfaction To learn about satisfaction, CR has collected survey
data from our annual survey on more than half a million vehicles. Our subscribers provide great
insights into their satisfaction by answering one simple question: If they had it to do all over
again, would they definitely buy or lease the same model? In addition, respondents also rate
their cars in six categories: driving experience, comfort, value, styling, audio, and climate
systems. Driving Experience Driving Experience Includes acceleration and handling. Comfort
Comfort Includes seats, climate control, noise, and ride. Value Value Did you get what you
wanted relative to the price you paid? Styling Styling How it looks inside and out. View all
Owner Satisfaction. Safety Equipment. ABS and side air bags available. ESC available , ;
standard from Side and head protection air bags standard from Drive Wheels. Coverage varies
among versions of this vehicle. Read more about extended warranties. Body Styles.
Transmissions Available. Engines Available. What Owners Say. I was told they replace one part
sorry I do not remember if it was the clutch or something else and I don't have the service
records with me under warranty but now at ,km it doing the same jerking effect which seems to
be occurring more at low speed in the city" Anonymous, NB Ford Focus Titanium 2. Symptom
was a slight shudder" Frank R. I'm not very happy" Gail B. Caused the transmission to drift
back on hills" Brian P. I reported, took the car in for adjustment and have had no additional
problems" P H. After taking to thing apart and drying off the plate and replacing the seals, it ok
now" Thomas F. Feels better that returns to same" Robyn L. Since admission of clutch shifting
problems on this auto transmission Focus the clutch has been replace 3 times" Michael O.
Ridiculous" Ronna H. The engine will also sometimes 'rev' when I am trying to slow down"
Patricia M. My real complaint is that they keep fixing the problem but do not fix the defect that
leads to the problem" Gary R. We started using a higher octane gas and that seems to have
helped the issue" Jay S. Transmission computer module replaced under separate manufactures
warrantee" Anonymous, CO Ford Focus Titanium 2. Clutch and transmission recalls" Suzanne
K. Not happy with it" Robyn L. Ford notified me that the clutch and transmission warrenty has
been extended" Thomas K. It now shifts smooth" Michael S. It has been problem free since"
Stanton S. I took it in to be looked at and" Terry H. Well known problem by Ford, but keeps
happening since they do no permanent fix" Kent H. It ended worse than it began" R T. They

would make computer adjustments, which would help the problem for a" Jack S. Trans much
better" Stephen F. All this was performed as a recall" John H. It occasionally shifts roughly and
inconsistently" Neil T. It has increased the warranty several fold" Robert S. This is a common
problem that Ford is addressing without a recall" Kenneth H. Known issues with Ford Focus
due to style of clutch in the vehicle" Paul G. Problem is now resolved" Sharon H. Still, it's
annoying" Donald H. BS" Sandy N. Repeat trips to dealer for adjustment and control module
replacement and clutch adjustment" Robyn L. They have calibrated it several times, and tells us
that this is the way that this transmission performs" Sharon G. Dealer rebuilt it and it no longer
has this problem" David S. The rough s" Joel B. Extremely discomforting as it feels like
something is always about to fail" Lewis L. This time it did not fail the "shudder test" by the
dealer, so they just updated the transmission software" Anonymous, CT Ford Focus SE 2.
Different gasolines may also have an effect" Judith J. I'm not sure if trans slips but it is jerky,
RPm's rev, and in the past feels like vehicle will stall at times" Robyn L. Car is currently in shop
awaiting diagnostics" Harold F. So far all is good" James F. Under Ford warranty" Barry W. I t
has now been corrected and shifts correctly" Paul B. MPG dropped dramatically" R T. The trans
was leaking fluid onto the clutch and causing slippage" Frederick J. Hope you're old enough to
know what a wash board is" Gail B. A concern when trying to merge with traffic" Randy M. The
dealership said that the transmission seal needed to be changed and the transmission was
leaking" C I. We will know if it will wo" Robert S. Ford knows that this problem persists in Focus
6 speed automatic transmissions and has extended the warranty to 10 years on transmissions"
Ernest S. The problem was fixed on a recall but the delay inattending to the large number of
cars by the dealer was months after the recall" M-D G. The last time they rebuilt the
transmission and seemed to have fixed the problem" Michael T. I took the car in and it was
promptly repaired" Marilyn C. Dealer says it is "normal" although there is a recall for this issue"
Al S. A recall seemed to fix the issue" Adam D. Problem was fixed because of recall" Brenda C.
Was repaired at Dealer" Vicky H. It felt like I was on some sand on the road" Thomas F. No parts
availabili" John H. Ford sent letters out to me and others that the transmission warranty"
Sharon S. The issue was repaired at the dealer and is now back again 6 months later" Ken V. All
is well and good now" Anonymous, Ford Focus Titanium 2. Was driving home 3 miles would die
every block or so have to pull over turn off and restart to get home 4 times" Anonymous, NV
Ford Focus SE 2. Drove it straight to dealership and had it repaired and turned out it and the
accompanying solenoid problem were covered recall issues so it was a free repair"
Anonymous, CO Ford Focus SEL 2. Ford replaced the trans control unit under warranty" Ed V.
Highly unsatisfactory" Bob G. We've had to get the computer adjusted multiple times with
recalls too" Heather R. Ford covered everything for free and extended the warranty on the PCM
for , miles, which is nice" Adam D. None of the selections worked, Reverse, Sport mode, or
drive" Fernando N. Ford recall out now" Thelma K. I have to date, not taken the letter back to the
dealership to switch out transmission, or have explained to me exactly how I am going to ge"
Charles S. Was covered by Ford Warranty" Sharon H. Ford has since extended the warranty on
this part to , miles" Beth K. I have an extended warranty that I paid for after 36 K mile expired"
Efrain T. Down for 6 days" James S. Warranty extended to 7 years or , miles on clutch,
transmission input shaft seals, and Transmission software calibration" Anonymous, MI Ford
Focus SE 2. I hate this car now with all the troubles" Martin P. Would not shift into higher gear
and reverse stopped working" Amelia K. I drove it directly to the dealership and they repaired it
same day for free as it turned out to be a recall issue" Anonymous, CO Ford Focus SEL 2.
Noisy, rough ride" Margo L. This is a nation wide recall on the Focus with a duel clutch trans"
Rodney H. Brought car in each time, can't find anything wrong with it" Edward C. Turned the
vehicle off and on a few times before we were finally able to drive it" Todd C. Clutch
replacement "This was a known issue with many of this model that probably should have
resulted in a recall. They need to follow VW's commitment to make customers happy when the
company make a big error" Margaret S. A Ford technition test showed an error due to the clutch
and it was replaced under factory warranty" Thomas K. To be fair, Ford extended the warranty
to , miles and covered all 4 replacements" Gary R. Absolutely no problem with repair" Dale M.
The transmission shuttered and seemingly could not find the right gear at times" Anonymous,
OH Ford Focus Titanium 2. Final fix was to repair the fluid leaking on the clutches" Ray J. Fixed
and all seems normal" Robert K. Codt me several hundred dollars" Aleatha H. A loaner was
offered but we didn't feel it was necessary for us" James B. They replaced the entire clutch
system" Kevin N. Problem was fixed under warranty" Elwyn F. No problems since then" Simon
C. All items were covered by warranty" Thomas H. At about 50K miles the clutches needed to be
replaced again" Brian G. Transmission begins making grinding noises when shifting which get
progressively worse, then later the clutch starts slipping" Anonymous, MA Ford Focus Titanium
2. The transmission is a mess" Debra M. Will never buy a Ford again" Mary C. I had to have

transmission rebuilt after exceeding the warranty mileage by 1, for same problem" Robert B.
Trans overheated" Aleatha H. Luckily I was able to have the transmission clutches replaced
under factory warranty at miles just prior to warranty expiration" Thomas S. The "Forever
Warranty" covered the cost but the car was in the shop for approximately a week and a half"
Eric W. Not having problems currently" Alan M. Every one I dealt with at Ford was very
unpleasant" Rodney H. Some require reprogramming, some require more serious repairs, Ours
required both" Todd C. Transmission capsule was replaced, which seemed to resolve problem"
Warren C. When starting engine the battery was discharging completly and had to be towed four
times" Anonymous, QC Ford Focus Titanium 2. Ford replaced or repaired it" Bernard D. I have
had it in 2 more times since and now I am on a waiting list for weeks for a clutch" Anonymous,
MN Ford Focus Titanium 2. Air or water leaks "The sunroof drain plugs needed cleaning out.
Ford would not cover under warranty" John C. The headliner was replaced under warranty"
Randy M. I" Terry H. Problem has not been resolved" Simon C. However, no resolution has been
found though the dealer admits they hear the noises" Andrew M. All told, took several weeks for
dealer to fix with several overnight or day repair visits" Brian J. Sounds like a rattle from the
underside of car" Martin L. I need to purchase a new CD player plus the old one sent to 3rd
party to have the disc retrieved" Kevin J. When they fixed the screen the navigation didn't work
so had to take it back" William B. I called and write Ford, but was offered" James B. Must do a
sync reset to clear the issue and setup the pairing again" Wallace C. I have taken it back to the
dealership- but it still does it" C I. Replaced with used system and problem went away" C B.
Alignment "The camber changed on the rear wheels due to the rear linkage or springs wearing
out" Roger S. Was fixed under warranty" Jack S. No problems with them so far" Garry D. Unsafe
to drive" Steven J. It caused a noisy ride during the winter" Roger S. I had them check the
suspension and they replaced the tires with brand new ones" Bernard D. Finally convinced
dealer to replace at miles when car sounded like it was gong to fall apart" Anonymous, CA Ford
Focus SE 2. Catalytic converter "Changing the catalytic converter involves lifting the engine
and removing the exhaust manifold with the converter. No more problems" Brad S. After any
phone call the radio comes on tuned to a station never selected and changes each time " G H.
On the third trip, dealer discovered the master cylinder was cracked and refused to let me drive
the car" Debra M. I have never had to replace the brakes so quickly in any of the previous 3
Focus' we have owned" Patricia M. Third set were purchased and installed by a local garage
that I trust implicitly" Don B. Replaced by the dealer with fac" Ernest S. BTW, the shop has a
good reputation for honesty" Bradford C. It had new pads" Raymond J. Loud scraping noise
brought this to our attention" Martin L. Loose exterior trim or moldings "Molding on driver side
passenger window, popped out several times. It was missing components inside the door that
secure the door interior on the door" Sean D. By Mike99 Started January 9. By Danny Started 4
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looks like you're new here. If you want to get involved, click one of these buttons! Share your
vehicle reviews. Howdy, Stranger! Sign in or Register. On Edmunds. Visit Edmunds How-To
Guides. Service Centers in. Browse Forums by:. What Edmunds Says Pros. December in Ford.
So I'm a little baffled as to why there isn't already a Ford Focus discussion. In fact, all I see are a
handful of postings about the new Focus in the general Focus board. Is there not much interest
in the upcoming Focus? Am I the only one who was excited about the new Focus? December
Glad you created the discussion - someone has to start it! You might find others talking about it
the sedan version in Midsize Sedans 2. Somebody had to be first so there it is, you are it.
However, It is sort of curious that there has been very little activity on the board. If there is to be
availability of this vehicle in early , then "Job 1" should be upon us, and, it seems to me that
some years ago there were some postings on this board from readers who claimed to have
contacts with "insiders" at Ford. I haven't been on Edmunds townhall very much lately, so I
wasn't not sure if it was simply less active. Anyway, I'm thinking about the new Focus, probably
not in but maybe It looks like a great car, and I can't believe domestic makers are finally mulling
over the concept of premium small cars. I really do hope the Focus is successful enough to
establish the segment here. I hope they give us the wagon or at the very least the 4 door hatch.
Not so much in "midsize sedans". If there is a compact sedans forum there may be some
discussion there. Midsize sedans has gone quite silent lately. It's a 5 door hatch and it is
coming. That has been widely reported in just about every auto centered website out there. The
wagon is Euro only. Ford has their configurator up so you can price the new Focus in either
sedan or hatch version. December edited December Everything I can find online just says the
Focus will be available in early A more specific launch date would really be helpful to
prospective buyers! If the Focus Titanium 5-door drives half as good as it looks, I'll be buying
my first Ford instead of another Mazda! As a side note, I'm glad to see that Ford is offering
heated seats with cloth interior and not just on the optional leather! January edited January I'm
waiting too. However, not looking to go as high on option packages as you do. I was never big
on leather. January All the Ford website says is 5 door available srping When I was car
shopping in Dec. It had the 2. I remember that heated cloth seats were available on it, too. Up
until the 'face-lift' in , I'm pretty sure that the upper-trim-level Focuses Foci? I ended up buying a
Mazda3 s 5-door Touring instead. Actually, it has the same 2. The Mazda version makes hp vs.
Ford's hp, big woop! The 4-door version of my car had 16" wheels standard and 17" optional,
but Mazda made the 17" standard on all 5-doors. I was willing to live with a little less comfort
and quite a bit more road noise for the looks. I refused and went to leave on my bald tires , not
sure what I should do. One of the mechanics was kind enough to pull me aside in the parking lot
and recommend Dunlop SP Sport Signature tires instead. They have 52k miles on them now
That's an even lower profile sidewall than the series I have on my Mazda. The 18" series tires
combined with a firmer suspension is probably more than late something butt could handle!
Hey igo, Did you find the equipped tire info on the Ford website? I can't seem to find anything
other than generic wheel size and type info. Am I the only one a bit confused by the Ford stable
of technology? The offerings seem a bit redundant. Ford Sync without Touch offers navigation
and traffic, right? But Touch provides "better" navigation, but only if you purchase the Sirius
navigation application? For those of you who have had an opportunity to play with Ford Touch
ie, in an Edge , what are your thoughts? To be perfectly honest, most of it doesn't look like stuff
I'd be particularly interested in. A lot of it consists of car controls redone to interface through
the screen; I myself would probably find ordinary knobs and controls to be much more intuitive
and therefore safer. And a lot of it strikes me as gimmicky stuff that I wouldn't want to do in a
car that I'm driving anyway. The only technology that I normally use right now is navigation. I'm
willing to concede that my next car should have voiceless phone integration, but that is already
available with Sync. Using a smartphone link to create a wifi hotspot seems kind of neat, but
then again, why wouldn't you just use the smartphone? This just isn't adding up for me. Can
someone explain why I'm not seeing the light here? I should add that I've become
technologically stilted over the years. I have an ipod but never use it, and my current cellphone
is about as dumb of a phone as you could get these days. One last random question: what does
the console look like for those who do not opt for Touch? Are there noteable expanses of blank
space on the console? I posted a couple of months ago regarding the same topic after looking
at the new Edge. Too much techno. Too much redundancy. I don't need to push a button, say a
word that is hopefully understood the first time and wait to see if is verified to change the fan
speed, thank you. I would rather just reach and turn a dial. Done, quickly and no electronics to
repair 5 years down the road. The slide, touch function of the new Mytouch stuff seems to be
very difficult to get used to and with gloves on almost impossible but hey, you got the voice
control routine to fill in when it's cold. I really was considering the Edge but I want the Limited
model but don't want the mytouch junk. No can do so am looking elselwhere. Well, after surfing

about and scanning a number of different Ford Edge forums, I think I can safely shift from
probably-won't-get-Touch to definitely-won't-get-Touch. Seems like many users are suffering
from all sorts of bugs and problems. I was pretty hesitant when I heard that Microsoft was
developing , Touch, and the latest user experiences seem to confirm my fears. I've been pretty
unsatisfied with Microsoft on my PC lately, so I certainly wouldn't trust them with a car. Did you
find the equipped tire info on the Ford website? You'd think tire size information would be on
the manufacturer's web site, right? When all else fails, go to cars. I just found a Ford link that
reports arrival at dealerships in mid February. Thanks for the info, Tim. That tire info doesn't
quite match the cars. Can you post your source url too? I went out and test drove the Corolla,
Focus and Mazda 3. I hated the corolla and The Focus is dated but they are really dealing on
those. I really wanted to like the Mazda 3 but man does it ride rough. I mean I have a truck with
an off road package it rides smother the the 3. I have decided to wait for the 12 Focus. It also
has the 6 speed auto with manual mode. I will go to the auto show in Cincy and if I like I am
ordering one. I was going to buy a Mazda3 but did not because of the rough ride. The S had a
rougher ride with its low profile tires than the i did with regular tires. According to Ford's
website the Focus sedas all have low profie tires which could mean a rough ride. The Focus
also is wider than most compacts. The '12 Focus also has 10 more foot pounds of torque. Did
the '11 Focus have a good ride? I admit it, I like my cars fully loaded, errr, that is fully loaded
save one option, the despised autotragic transmission. With the above in mind, I was thrilled to
see that Ford is offering all kinds of bells and whistles on the full zoot Focus, however, for those
of us with the requirement of three pedals under the dash, we have to settle for the lowly SE
model. What's up with that? I guess my Mazda3 will have to soldier on a little longer. Probably
because experience has shown that the 7 possible customers willing to buy a fully loaded car
with a manual transmission just isn't a big enough market to chase. Given that the engine is no
different across the various models, it costs nothing to offer the manual across the board as
well. As for the seven possible customers, in this market segment it's going to be a whole lot
more than that. Make that 8. I am with shipo on this. Why market it as sporty and fun to drive
and then take away the thing that makes it so on the top models? The thing is, only Ford and
GM seem to be taking this approach with their latest offerings; pretty much every other car in
this segment offers a manual transmission in even their full zoot models. Dumb move Ford,
really dumb move. For my part, I'd really love to have a new Focus Titanium with all of the
trimmin's and a manual transmission. If Ford chooses to eschew this market segment, my only
real options will be either another Mazda or another VW. Now, if Ford was looking at the
numbers for the previous version of the Focus and trying to extrapolate how many manual
transmission models they might sell in this version, then I, A understand their reasoning, and
call the analysis an epic fail. Simple, the old Focus was so unbelievably lame that no enthusiast
worth his or her salt would consider that car stick shift or no ; not so the new one which should
or at least could garner many conquest sales over the likes of the Mazda3 GT which is offered in
a stick. You guys can blame me, in part, for the situation. I currently drive a manual, but I'll be
shopping for an automatic. Part of the reason is that I want others ie, my wife , to be able to
drive my car at any given moment. But a bigger reason is to allow me to focus on my driving. I
know it doesn't make any sense, but having to work the stick is one more area that requires
attention and takes a hand off the wheel, and driving is becoming more and more complicated,
with cellphones, and texting, and horrible traffic, and bad drivers, and GPS systems, and crap
on the road, and screaming kids, and so many other things that divert the driver from the core
task of driving safely. I say all this in spite of the fact that: I barely text at all, and never in the
car. I barely use the cellphone in the car. I don't use an ipod or other devices in the car. I usually
hand the GPS to my wife and have her enter the address in. All I typically do is listen to the
radio. BUT, I know I will have to deal with all that sooner or later. My next phone almost certainly
be a smart phone. I have an month old, and another kid will probably pop up in a few years.
Synch will surely help, but I'm frankly NOT willing to give myself the benefit of the doubt when it
comes to something like driving. Call it cynicism, call it being overly protective, if you want. But
I believe many people think too highly of their ability to multitask behind the wheel. I feel quite
the opposite. Shifting keeps you more in tune with the car and keeps you from being distracted.
I am headed to the dealer tomorrow to test drive the 11 Focus SES model. That is Really tough
to pass up. I will let you know how the SES rides. This is the first I've seen. Hope that is
preproduction and they get it settled down. These manufactures are skating on thin ice if they
try to achieve a couple of mpgs by having these trannies jump around. I'm also not a fan of the
shiny piano black plastic Ford uses on the dash. Some like it but it looks cheap to me. Rest of
the interior looks really good though. Handling sounds great too. Update: Google search
reveals several more "first drive" reviews are out there including Edmunds. Edmunds says so.
In that this Focus is really jusy the model warmed over because Ford didn't have the conviction

to send us the redesigned new one, you'd think any car guy would find it to be mediocre at best.
But I think the Focus has a very pleasant ride. I find myself liking it a lot more than I'd imagine
Dealers are indeed offering generous discounts on them now To whom it may concern, I have
been closely following the development and ultimately the release of the Ford Focus with great
anticipation; and have been planning on buying one sometime this year. Unfortunately I find
that the only version of the new Focus that is available with a manual transmission is the SE
model, a model that cannot be had with many of the premium options bestowed upon the SEL
and the Titanium versions. I have to ask, what genius decided that those of us whom prefer to
drive a manual transmission don't want such options as an HD Radio, Climate Control, Rain
Sensing Wipers, and Heated Exterior Mirrors? This glaring oversight will prevent me from
buying a Focus. Best regards, Shipo. We appreciate the time you have taken to write us. We are
happy to hear about your interest in the completely redesigned Ford Focus! Unfortunately, there
are no plans at this time to offer the Focus with a fully manual transmission. The Focus SEL and
Titanium will be available with the SelectShift automatic transmission with manual mode which
allows the driver to change gears up or down, without using a clutch. SelectShift is engaged by
moving the shifter to the Manual M position. Sequential gear engagement does not require
operating a clutch and the system automatically protects against damaging shift scenarios. This
is a decision based on our extensive market research. This research includes input from loyal
customers such as yourself. We always love to hear our loyal customers' opinions and would
like to document your product feedback regarding an available manual transmission. To provide
your product related feedback, please follow these steps: 1. Visit Scroll to the bottom of the
page and select the "Contact Ford" link. Scroll to the bottom of the page and select "Ideas and
Suggestions" under the "Email" section. The link directs you to the appropriate feedback page.
Complete the form and select the "Submit" button. If you are in the market for a new Ford
vehicle and would like to learn about the current incentives available or receive a brochure,
please contact our Marketing department at EST to assist you. When you call, we can also set
up a demonstration drive at a time and location of your choice to experience the vehicle first
hand. Thank you for contacting Ford Motor Company. My response to their response: Jan Hello
[Customer Relations Rep], Thank you for taking the time to write me regarding my
disappointment about the lack of manual transmission availability on the new Focus Titanium; I
appreciate the personal touch in this day and age of automated this-that-and-the-other-thing.
Unfortunately, my feeling is that the information you presented me with sounds like a bunch of
marketing double talk. Every one of those cars listed offer a manual transmission on all of their
various trim levels, and all of them sell well enough to keep the manual transmission in the
line-up. If Ford chooses to ignore what their competition is doing, then Ford needs to be
prepared to lose sales to said competition. As for the SelectShift automatic transmission, your
marketing department may say it has a "Manual Mode", but saying it doesn't make it so a true
manual mode would require a clutch pedal and an "H-Pattern" shifter to sprout in their proper
locations every time the "Manual Mode" option is enabled; something that I doubt will happen
anytime soon. The English language is very specific in cases like this; if one were to refer to a
dictionary one would see that the SelectShift transmission has a "Semi-Automatic Mode", a
mode that is a very poor alternative for those of us whom prefer to shift our transmissions for
ourselves. On the subject of your "extensive market research", all I can say is that if sales of pre
Focus were part of the decision matrix, the selection of this particular metric was a poor choice
of criteria. Because the previous Focus was a vehicle that no enthusiast worth his or her salt
would even consider over something like the relatively sporty Mazda3. Said another way, for
folks like myself that prefer a small economical car with good driving dynamics, the pre Focus
wasn't even remotely in the game. Unless Ford ultimately decides to reverse the arbitrary
decision to discriminate against the segment of the driving population which prefers to drive
cars with manual transmissions, the Focus has gone from the number one position on my
"short list" of new cars to not even being considered as an "also ran". I will take your advice
and submit a comment under the "Ideas and Suggestions" section of the Ford web site. As she
tells the tale, it's not going to happen; period, full stop, the end. For my part, unless Ford
decides to offer the Titanium model with a manual transmission, it looks like my next car will
either be another Mazda3 or maybe a VW GTI, both offered with a 6-Speed manual transmission.
Myself, I like an automatic tranny, but that "rocker switch" in the new Focus is bogus. Why not a
gated shifter, or a slap shift, or paddle shifters? I think the new Explorer has the same thing,
which to me is a major turnoff. Sans the rocker switch, the new Focus looks like an impressive
car. February My latest Car and Driver also contained a review. You must be looking at different
info than I am. Quite a lot of equipment for a "base" model. About the only big items missing are
navigation and a power driver's seat. I guess if you really need features like climate control, HD
radio, and rain-sensing wipers, you won't like the SE. But few if any? Hardly any have power

seats. And of course there's portable nav systems. If you want a top-trim hatch with a stick,
there's always the GTI or A February edited February Hmmm, when I originally checked the Ford
Focus web site I found I was unable to configure a car with heated mirrors and a manual
transmission. That's a start; a start big enough to possibly tip the balance. The Mazda3 s Grand
Touring models are configurable with the following features as standard or optional equipment:
- Rain Sensing Wipers - Automatic Climate Control - Power Driver's Seat - Bose Audio System In
addition, the Mazda is available with the following: - 17" wheels versus the 16" setup of the
Focus SE Sport Package - 6-Speed Manual versus the 5-Speed unit on the Focus SE - Xenon
headlights versus the Halogen units on the Focus - Most of the other lesser important to me
anyway features of the Focus Titanium The problem is, the Mazda is both butt-ugly to my eye
and gets crummy fuel economy compared to the Focus; that and I've been trying to buy from
American companies for quite some time. Other than minivans, the Focus is the first car from
an American company I've found which almost fits my requirements a Titanium with a 6-Speed
manual would be literally perfect. Edit: I'm thinking the addition of the SE Winter Package is
very likely to have been a late addition to the web site. If you look on the "Exterior Features" tab
on the "Compare Models" page, you'll see that the feature called "Power mirrors, body-color,
manual fold with integrated side marker lamps" says "Not Available" instead of "Optional".
According to Edmunds. You are demonstrating that there is no such thing as a perfect car. So
you'll have to decide what's more important to you: buying an American car that looks good to
you, or having to man up wink and turn on the wipers when it rains, adjust the climate control
for yourself considering that 6 months out of the year in New England, you can just set it to "full
heat" and be done with it , adjust the seat with manual controls, and make do with fewer
speakers or install an aftermarket sound system. To me, the biggest issue with the SE MT would
be the lack of a 6-speed. C'mon, Ford, even inexpensive cars like the Accent get standard 6MTs!
One thing to consider is that you don't have to look at the outside of your car very often--unless
you like to sit there staring at it for long periods of time. So I would think the interior and driving
experience would be more important to you. And, what's a few bucks more for gas each month
if you like the car otherwise? No, there is no perfect car Which is what makes car shopping fun.
If there were perfect cars, what would be the sport in that? I just found this fairly detailed review
at cars. In short, the Titanium suspension got great reviews, but the normal suspension did very
well also. The author also clarifies that there may be some configuration errors on the Ford
website. I got to check out the Focus and a number of its competitors. Ford is moving the Focus
slightly upscale in the C-segnment, but then again, so is most of the competition, which is good
news for those of us who like small cars. Below are some of my comments on the Focus
Hatchback and its competition. I'm shopping for a hatchback, so sorry to those of you who want
to talk about sedans-- no Cruz, etc. The hatchback was decked out with a "Rally" paintjob, but
I'm pretty sure that feature was just that: a paintjob on an otherwise normal Titanium. The ST
hatchback was also there, up on the closed off pedestal; also a full-blown Focus race car was
also available to peep into. I actually don't have a ton to say about the Focus. I think the photos
on the web do it justice. The interior was about as nice as I expected. I will admit that I have a
hard time distinguishing, at a glance, the Focus from a Fiesta. On the way to work today, I
gawked at a Focus sedan rolling by me and only realized a few minutes later that it was almost
certainly a Fiesta. If anyone is interested in the pics I took at the show, let me know and I'll post
them up somehow. I only spent a fraction of time looking at the 3 at the show. I've always liked
the 3, and Mazda sells them like hotcakes around here. Surprisingly, it's somewhat big
compared to the Focus inches compared to The Golf basically invented this segment. I'm fairly
impressed by the trunk size of a Golf, considering that it's pretty small compared to the others
on this list. I wouldn't go so far as to consider the GTI in this segment. Apparently, the Matix is
currently undergoing some sort of refresh. I test drove a Matrix about 2 years ago; it was a nice
car but a bit smaller than what I was looking for at the time. Granted, most of the subaru
benefits are probably evident only through driving. But the interior seemed so dated and cheap
compared to other models here. The Scubie rep. Maybe he saw the look on my face, because he
quickly mentioned that the interior on the Outback version is slightly better. I don't consider the
WRX to be a competitor to the Focus, since it's riding a hp advantage over just about all the
cars on this list. We'll wait for the RS for that comparo. For some reason, Mitsubishi was the
only major make not present at the Auto Show. I really have no other comment. The Elantra is
perhaps the one car for which I think the sedan looks better than hatch version. The hatch
seems to combine all the worst elements of an old-school wagon and minivan. But what really
let me down at the Auto Show was the interior. It was okay, but seemed generally austere and
unremarkable. I was expecting more considering the very positive buzz floating about on the
latest Hyundais. While the Scubie and Hyundai disappointed, the Forte was a very pleasant
surprise. The interior quality seemed much more comparable to the Focus, in features and

quality. I simply would not have thought of the Forte as a natural competitor, but it seems like a
strong package, with very strong pricing. What to make of the Calibre? I don't think I've ever
read a truly positive review of the Calibre. If I had to pick one VW to be on this list, it would be
the Golf. But the Jetta is only a smidge larger than the other cars on this list. I personally think
the current Jetta is pretty ugly, but the hatch is better looking than the sedan german corolla.
Here are some others, though they're a bit of a stretch. It's got several thousand dollars over the
cars on this list, but it tends to show. Other wildcards are the Nissan Juke and the upcoming
3-door Hyundai Velostar. I wonder if anyone would cross-shop a Focus with a Volvo C30 breaks
my 4-door rule or Cooper Clubman, though that's climbing pretty high in price. Did I miss
anyone? Ever feel like you're just talking to yourself? The semi-sucky Elan
2009 toyota corolla radio wiring diagram
2008 trailblazer radio wiring diagram
youtube cavalier
tra and Impreza I saw at the show are partly explained by the fact that new models are on the
way within the next two years. They look quite nice. Pics are available at autoblog and probably
somewhere here on Edmunds too. Ten years ago, I would have walked into an auto show
knowing all that already. How times have changed. I suppose replying to your own post could
be considered talking to yourself. Personally I like the Elantra Touring, because of the great
utility e. Not the swoopiest looking hatch; it's really a wagon. But it really needs the powertrain
of the Elantra sedan, for better fuel economy. Velostar sounds like some kind of cousin to the
Ford Aerostar. Whoops, yea. Or like a competitor to onstar and sync. Does anyone know when
the new Focus is going to show up at the dealers? Believe I read sometime in March but not
positive. Two dealerships in our area have at least one, that said, I don't know if they're for sale
or if they're just for show. Sign In or Register to comment.

